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This booklet is for people who have been victims of crime in NSW.

It is in five sections:

= support page 2
= needs page 9

m rights page 19
m advice for families and friends ... page 25
= complaints and contacts...... page 30

The information in this booklet is intended to give victims of crime an
introduction to support and services available to victims of crime in
NSW.

Further information for victims of crime in NSW is available on the
website:

www.lawlink.nsw.gov.au/voc

You can also contact the Victims Support Line 24 hours a day, including
weekends and holidays.

Victims Support Line 9374 3000 (metro area)
1800 633 063 (tolifree)
TTY (02) 9374 3175
Telephone Interpreting Service 131 450

Other services for victims of crime are listed at the back of the
booklet.
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= Normal reactions to a crime
= Recovering from a crime

m Talking to someone

m Increasing your safety

= Your notes
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normal reactions to a crime

“At first, | was shocked and numb. As the weeks went on, | would
forget things and lose track of time."

“l became scared of everything, scared to stay home and scared
to go out."

“I wondered if | would ever get back to normal.”
Some normal reactions to being a victim of a crime include:

not sleeping or nightmares

blaming yourself

not being able to concentrate

not being able to stay on your own

worrying about everyday things

not being able to talk about what happened

or not being able to stop talking about what happened
going over and over in your mind what happened
feeling no-one really understands

feeling others blame you for what happened
feeling people don't believe you

Everyone is affected differently - the important thing is that you
get the help you need, when you need it.

Remember, it was not your fault.
Depending on what happened, it will usually take about 6-8

weeks to feel more in control again. For some, it could take a lot
longer.
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» Getting answers to questions

= Counselling

= legal help

= Contacting the Police

= Going to court

s When the offender is a young person
»  When the offender is in prison

= Your notes
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getting answers to questions

If you would like to call someone and talk about the support you
need, you can call the Victims Support Line on 9374 3000 or
1800 633 063 (tollfree) or TTY (02) 9374 3175 (for people who
use a TTY).

The Victims Support Line is answered 24 hours a day, including
weekends and holidays.

You can also look up the website for victims of crime on
www.lawlink.nsw.gov.au/voc

Others services such as counsellors, the Police and court staff can
also help.

You have the right to the information and support
you may need, where it is available - charter of Victims Rights
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counselling

"My family and friends were great at first, but now they wish |
would get over it, and | can't.."

“Sometimes, | seem to be improving but other days, | lose my
temper for no reason.”

“I wish | knew what | needed.”

A counsellor can help you to understand your reaction to what
happened and to deal with any problems you are having. You
can discuss what you want from counselling with the counsellor
of your choice.

In many cases, 6-8 sessions of counselling is enough to feel you
are coping better. However, everyone is affected differently. It
is your choice to see a counsellor and it is up to you and your
counsellor to decide how many sessions you should have.

Counselling is provided by a number of agencies. To help you
find the right counsellor for you, you can ring the Victims
Support Line on 9374 3000 or 1800 633 063 (tollfree) or TTY
(02) 9374 3175 (for people who use a TTY).

If the crime involved violence, you may be eligible for free coun-
selling under the Approved Counselling Scheme. To ask about
the Scheme, contact the Victims Compensation Tribunal on 9374
3111 or 1800 069 054 (tollfree) or TTY (02) 9374 3175 (for people
who use a TTY), or see the website: www.lawlink.nsw.gov.au/vct

If you need help to work out what to do, you can ring the
Victims Support Line
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legal help

If you are a victim of crime, you may not need legal advice or a
solicitor. This is because the Police will investigate the crime and
decide whether to lay charges, or, if the offender is 10 -18 years,
whether to caution the offender or refer them to a youth justice
conference.

If the case goes to court, you are likely to be called as a witness.
However, generally, you will not need legal advice or a solicitor.
This is because the Office of the Director of Public Prosecutions
(DPP) prosecutes criminal cases on behalf of the community. The
Police or the DPP can give you the information you need about
the progress of the prosecution and about attending court.

However, if you decide you need legal advice or would like to
contact a solicitor, you can contact the NSW Law Society's
Community Assistance Scheme on 9373 7300 or 1800 357 300
(tollfree). They can give you the names of solicitors by area,
languages spoken, and specialty you require.

In addition to solicitors in private practice, legal advice is also
available from Community Legal Centres such as Aboriginal Legal
Centres, women's legal services or legal services for people with
a disability. To contact a legal centre, phone the office of the
Combined Community Legal Centres (02) 9318 2355.

The Chamber Magistrate at your nearest Local Court may be able
to provide information about legal options available to you.
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contacting the police

In life-threatening situations or in emergencies, you should
ring the Emergency Services on 000

To report any non-urgent crime, you should contact the Police
Assistance Line on 131 444 (call from anywhere in NSW for the
cost of a local call) or the Local Area Command.

If you have reported the crime to the Police, they will give you a
COPS event number. They may decide to take your statement
about what happened.

If you want information about any investigation relating to the
crime against you, you should ring the Police and give them
your COPS event number or ask for the officer who took your
statement.

From that point onwards, the officer in charge of the investiga-
tion will tell you if any charges are to be laid and the date of any
court hearings. On occasions, the Police will not be able to
provide information because it may harm the investigation.

You should also contact the officer in charge if you have other
questions related to becoming a victim of crime such as how to
get Apprehended Violence Orders or secure your home better.

You have the right to information about any investigation
unless it may harm the investigation - charter of Victims Rights
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going to court

If you want information about any court hearings involving a
crime you have reported, you will need to speak to the officer in
charge of the investigation or the solicitor in charge of the
matter at the Office of the Director of Public Prosecutions (DPP).
You can also see the DPP website: www.odpp.nsw.gov.au

If you have to go to court as a witness, or you want to be at the
court hearing, it can help to reduce your anxiety if you get
information and support beforehand.

Information about being a witness is available on a video, Your
Day in Court. The video runs for 30 minutes and answers many
questions about court procedures in NSW. For a copy of the
video, you can ask at your library or contact the Local Court in
your area.

Further information and support for preparing for court and
attending the court hearing may be available from the Witness
Assistance Service at the DPP on (02) 9285 8949 or 1800 814 534
(tollfree) or TTY (02) 9285 8646 (for people who use a TTY).

The Witness Assistance Service can also refer you, if you wish, to
specialist court support services, such as court support for victims
of domestic violence or sexual assault, relatives of a homicide
victim, or children and their carers.

If the victim is a child who is going to court, it is important that
the child and their carers receive specialist court support well
before the date of any court hearing.

You have the right for your privacy to be protected
during any court hearings - charter of Victims Rights
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when the offender is a
young person

In some cases, where the offender is a young person aged 10 - 18
years, the Police may decide to caution them or refer them to a
youth justice conference.

A conference gives the victim an opportunity to tell the young
person how the offence has affected them, and to try to find
ways of fixing the harm caused by the offence. If you are
invited to attend a conference, but do not wish to attend, you
can still write or record on tape your submission to the
conference.

If you would like more information about youth justice
conferences, you may contact the Youth Justice Conferencing
Directorate on (02) 9289 3319.
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when the offender is in prison

If the offender in your matter is sentenced to prison and you are
concerned for your safety when he or she is released, you can ask
to be listed on a Victims Register. For more information about
Victims Registers, see page 22.

If you are listed on a Victims Register, you will be informed when
the offender is granted any leave or parole. This gives you the
opportunity to decide whether you wish to make a submission to
the Department of Corrective Services. For more information
about submissions, see page 23.

In some cases, victims decide they want to meet the offender
while they are still in prison. There are several conditions for a
meeting, which is arranged by the Restorative Justice Unit,
Department of Corrective Services. If you are interested to find
out more about meeting the offender in a Victim-Offender
Conference or through Protective Mediation, you can contact the
Restorative Justice Unit on (02) 9289 3921.

You have the right to information about the offender's
prison classification and release - charter of Victims Rights
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your notes

“Is the offender going to be charged?”
“Do | have to go to court?"

“Do I need a solicitor?"

“What if the offender comes back?”

After the crime, you may find you have many questions. Some
questions may be able to be answered straight away. Other
times, you may have to wait until the information becomes
available.

Working out what you want to know and who you could ask can
help you make sense of the legal and court system. It can also
help you know your rights as a victim of crime.

You can use these pages to make notes of your information
needs. If you run out of space, you can use a notebook.

For further information about services for victims of crime,
you can contact the Victims Support Line on 9374 3000 or
1800 633 063 (tollfree) or TTY (02) 9374 3175 (for people
who use a TTY) or check the victims of crime website:
www.lawlink.nsw.gov.au/voc

Other services for victims of crime are listed at the back of the
booklet.
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date

| have a question about
1.

| could ask
1.

My results so far are
1.

| still need to find out
1.
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m  Charter of Victims Rights

= Victim Impact Statements

= Victims Registers

= Making submissions about offenders

= Claiming compensation
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charter of victims rights

The Charter of Victims Rights gives all victims of crime a number
of rights, including to:

m be treated with courtesy, compassion and respect;

= access to services, information and support, depending
on your needs;

= protection from the offender where necessary;

= information about any investigation; and

= protection of your privacy.

Depending on your situation, you may also have the right to:

= make a Victim Impact Statement;

= be listed on a Victims Register;

= make a submission to the Department of
Corrective Services; or

= claim compensation.

For further information on your rights under the Charter of
Victims Rights, you can contact the Victims of Crime Bureau on
on 9374 3000 or 1800 633 063 (tollfree) or TTY (02) 9374 3175
(for people who use a TTY).

For more information about Victim Impact Statements, Victims

Registers, making a submission to the Department of Corrective
Services or claiming compensation, see pages 21-23.

Charter of Victims Rights - victims Rights Act 1996
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victim impact statements

When the offender is sentenced to prison, you may have the
right to make a Victim Impact Statement.

A Victim Impact Statement is your statement about the impact
the crime has had on you. Normally, they are about 2-3 pages
long and are written in your own words. Your statement is
handed to the judge or magistrate in the sentencing court.

It is your decision whether you want to make a Victim Impact
Statement.

Staff at the Witness Assistance Service at the Office of the
Director of Public Prosecutions, or at the Victims of Crime
Bureau, can discuss requirements for Victim Impact Statements
with you and send you the Victim Impact Statement Information
Package. You can also ask your counsellor or court support
worker to assist you.

If you would like to know more about making a Victim Impact
Statement, you can contact the Witness Assistance Service
at the DPP on 9285 8949 or 1800 814 534 (tollfree) or TTY
(02) 9285 8646 (for people who use a TTY). You can also contact
the Victims of Crime Bureau on 9374 3000 or 1800 633 063
(tollfree) or TTY (02) 9374 3175 (for people who use a TTY).

Victim Impact Statement - Section 6.14 Victims Rights Act 1996
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victims register

If you are in fear of the offender while they are in prison or after
they are released, you can ask to be listed on a Victims Register.

Each Department that has responsibility for offenders in custody
has a Victims Register.

If you want to be listed on a Victims Register, or you would like
more information about how a Register works, you can contact
one of the following Registers:

m  Community Liaison Officer
Department of Corrective Services
(02) 9289 1374

= Victims Register Officer
Department of Juvenile Justice
(02) 9289 3333

= The Registrar
Mental Health Review Tribunal
(02) 9816 4648

Information about any change in the offender's sentence
- Section 6.15 Victims Rights Act 1996
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making submissions about
offenders

If the offender is in prison and you are told by the Victims
Register that he or she may be due for release, you may have the
right to make a submission to the Parole Board or to the
Department of Corrective Services.

A submission is a statement about your feelings about the
offender's release. It is usually about 2 pages and is written in
your own words.

If you would like more information about making a submission
to the Parole Board or to the Department of Corrective Services,
you can contact the Restorative Justice Unit or the Victims of
Crime Bureau for the Submissions Concerning an Offender in
Custody Information Package.

If you have questions about the process of making a submission,
you can contact the Restorative Justice Unit on (02) 9289 3921
or the Victims of Crime Bureau on 9374 3000 or 1800 633 063
(tollfree) or TTY (02) 9374 3175 (for people who use a TTY).

Submissions to the Parole Board
- Section 6.16 Victims Rights Act 1996
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claiming compensation
Victims of violent crime may be eligible to apply for compensation.

Information about victims compensation and application forms
are available from the Victims Compensation Tribunal or from the
Tribunal's website.

To find out if you may be eligible to apply for compensation, you
can contact the Victims Compensation Tribunal on 9374 3111
or 1800 069 054 (tollfree) or TTY (02) 9374 3175 (for people
who use a TTY) or you can look up the Tribunal's website:
www.lawlink.nsw.gov.au/vect

You are not required to have a solicitor to make an application
for victims compensation. However, if you would like to contact
a solicitor, you can ring the NSW Law Society's Community
Assistance Scheme on 9373 7300 or 1800 357 300 (tollfree) and
ask for a solicitor who is experienced with victims compensation
claims.

Victims compensation - Section 6.17 Victims Rights Act 1996
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Advice for families & friends

m Effect of a crime on family and friends of victims
m Advice for family and friends supporting a victim

= Advice for parents or carers supporting your
child who is a victim
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effect of a crime on family
and friends of victims

Knowing someone who has been a victim of crime can also affect
others around them. Relatives of the victim, their friends,
workmates and neighbours are often shocked and upset by
hearing what happened to someone they know.

Their reactions may vary from sympathy for the victim to
wanting revenge for the crime or not knowing what to do.
Family and friends of the victim may also feel some of what the
victim is feeling such as blaming themselves or feeling less safe
for a time.

Family and friends of victims may also need support and
information. They may need time to work out what they feel.
They also want to know what they can do to help the victim.

Often, family and friends of victims like to do something they
feel would be useful in the situation. This can comfort the
victim and the victim may remember an offer of support for a
long time after the event.
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advice to family and friends
supporting a victim

More than anything, victims of crime appreciate the chance to
talk to someone who really listens and who does not judge them.

If you wish, you can offer support to the victim. It is often
enough to simply ask the victim what they want, rather than
giving them advice. They may want to go over what happened
several times.

It is normal for victims to forget things, be more anxious than
usual, have trouble sleeping or eating and not be able to work.
The victim may appreciate your practical, or even financial, support
for a time. If you are not sure how to help, ask the victim.

Victims recover in their own time and in their own ways. At times,
they can feel frustrated they are not recovering more quickly.
While this is normal, you might find your patience is also tested.

How much you can help, depends on the victim's needs and your
needs. If you find you cannot offer support, simply let the
victim know you are unable to help.

If you find you are becoming upset yourself, it is worth seeking
your own support. Taking steps to help yourself can also have
the effect of motivating the victim to take their own steps to
recovery.

If the weeks go by and you become concerned the victim is not
making at least some recovery from the crime, you may want to
talk to someone such as your GP or a counsellor about what
could be done to help the victim.
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advice for parents or carers
supporting your child who is
a victim

Supporting your child who is a victim is similar to helping an
adult victim of crime.

Most of all, children need adults who are willing to listen
carefully to their concerns and who do not judge them for what
has happened, or for any problems they may have.

It is important that you are willing and able to talk to your child
about how they are feeling and what they need. Some children
may find it hard to talk about what happened, and how they feel,
and this is normal. If your child sees you are not overwhelmed
by their feelings and behaviour, they will be less concerned about
talking freely with you.

Simply letting your child know they can talk to you when they
are ready, is an important message. Sometimes, having the
assistance of a counsellor can help you and your child to talk
about what happened.

Although you need to show your support and understanding, it
is usually most helpful to your child to keep their usual routines.

It can be useful to your child's teachers and others to know that
your child is a victim of crime. However, it is your, and your
child's, choice who you tell. You may want to ask others to
protect your, and your child's, privacy.
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Children who have been victims of crime need to be reassured
from time to time that the crime was not their fault. It often
helps a child to be told simply that their parents, family, friends
and teachers know that the crime has happened and that they
are sorry - or even upset - as they believe it should not have
happened. However, it is usually unhelpful, or even harmful, for
your child to hear details and discussion of adults’ reactions.

As parents or carers, you may experience strong reactions and
emotions to think of your child as a victim of crime. If you are
finding it difficult to handle your reaction when dealing with
your child's situation, this is normal. To assist your child, and
your child's brothers and sisters, however, you need to find ways
to deal with your feelings.

Usually, talking to someone you trust is important. You may need
to do this reqularly, especially at first. You may want to talk over
your concerns about your child with others such as your child's
teacher or your GP. Most schools have a counsellor who could
discuss your needs, and your child's needs, with you.

You can be guided by your reaction and your child's reaction. If
your guidance and support seems to reassure your child, this may
be enough to help your child recover from a crime. However, if
you are finding your child difficult to manage or you are feeling
depressed or overwhelmed, you need to seek professional help.

There are specialist services for victims of crime who are children
eg counsellors who specialise in working with children and their
carers, and helping children prepare for court.
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Complaints & Contacts

= Choosing a service

= Making a complaint
- police
- solicitors
- counsellors
- Charter of Victims Rights
- assistance with complaints

= Your notes

= Some additional victim support services
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choosing a service

The services listed in this booklet offer information and support
for all victims of crime. However, some victims may also choose
a service according to their background or the type of crime they
experienced.

If you are Aboriginal or Torres Strait Islander (ATSI), you may
prefer to contact an Aboriginal service. Aboriginal Legal Services
and Land Councils are two places that provide information for
ATSI people.

If you are from a nonEnglish speaking background, you may
prefer to call an interpreter on 131 450 (call from anywhere in
NSW for the cost of a local call) before contacting a service. Or
you may prefer to go to a service for your community and ask a
worker to help you contact services for victims.

If you are a young person, and you would like someone to talk to
about the help you need, there are youth services who you could
talk to. If you have a youth worker helping you, you can still
contact the services listed in this booklet. You can ring the
Victims Support Line on 9374 3000 or 1800 633 063 (tollfree) or
TTY (02) 9374 3175 (for people who use a TTY) to help you find a
youth service.

If you are a child, or a parent or carer, or someone who is
concerned about a child's safety, you should contact a service
that specialises in helping children. You can ring the Victims
Support Line on 9374 3000 or 1800 633 063 (tollfree) or TTY
(02) 9374 3175 (for people who use a TTY) to ask about services
for children.
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If you a victim of sexual assault or domestic violence or you are
a relative of a homicide victim, you may prefer to contact a
service that specialises in these types of crime.

If you are a victim who has an intellectual disability and you do
not understand everything that is happening, you should ask for
an explanation. If you have any problems getting the service you
need, you could ask someone from your family or a disability
service such as the Intellectual Disability Rights Services to help
you.

If you have another disability such as hearing or sight impair-
ment, or a psychiatric or physical disability, there are a number
of associations such as the Deaf Society or the Schizophrenia
Fellowship that can assist.

If you are gay, lesbian, bisexual or transgender, there are services
such as the Gay and Lesbian Counselling Line and the
AntiViolence Project that can advise you about specialist support
services.

Remember, if you would like to discuss your choice of service, or
you have any difficulties contacting a service, you can ring the
Victims Support Line on 9374 3000 or 1800 633 063 (tollfree) or
TTY (02) 9374 3175 (for people who use a TTY).

You have a right to services where they are available
= Charter of Victims Rights
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making a complaint

Most services you contact will provide information about other
services as well. If you ask, most services will also look into any
problems you have with them and do what they can to help you.

If you do not receive the service you needed, ask for further help.
If you disagree with a decision made by a Government service,
you can ask for reasons for their decisions and any options for
review.

= police

If you are not getting the information you need from the Police,
you should explain to the officer concerned your reasons for
wanting further information. If you are still not satisfied with
the information provided by the officer, or you have a complaint,
you should ask to speak to a senior officer. You can also contact
the Police Customer Assistance Unit on 1800 622 571 (tollfree)
for further help.

If you have a complaint about how any investigation has
been conducted, you can contact the Ombudsman's Office on
9286 1000 or 1800 451 524 (tollfree).

m solicitors

If you do not understand your solicitor's advice, or you still
have questions, you should ask your solicitor to explain. If you
wish to make a complaint about your solicitor, you can contact
the Office of the Legal Services Commissioner on 9377 1800 or
1800 242 958 (tollfree).
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