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You can tell people at the police station, hospital or a 
government department what happened to you.   
They will listen to you and try to help you in a way that 
is understanding of your culture.

If you need more help, these people will tell you where 
you can get it.
There are lots of people you can talk to about what 
happened to you.  Talking can help you feel better. 

The police will try to find out more about what happened 
to you and who was involved.  This is called an 
investigation.  You can call them and they will tell you any 
information they have.

If the police find the person who hurt you 
and they have enough information to take 
them to court.
You can ask:
•	 what happens in the courtroom
•	 which court they will go to and the day you need to go
•	 what the person who hurt you is in trouble for (this is called being charged).

If the person who hurt you is not charged you will be told why they were not charged.
Sometimes the police cannot find the person who hurt you and there is no court 
hearing.  You can still get help and support from counsellors and people with special 
skills to help you with what happened to you.

You may be asked to be a witness in the courtroom.  You will 
be asked to tell the court what happened to you.  This is called 
giving evidence.
You may see the person who hurt you in the courtroom but you 
do not have to talk to them. 

If the person who hurt you is charged, you can tell the prosecutor 
if you think they may hurt you again.  This will help the judge  
(boss of the court) decide if the person should be allowed to go 
home (this is called bail) or be put in gaol until the next court date.  
If the person is allowed to go home, they can be stopped from 
coming near you.  You will be told what the judge decides.

You can tell the court:
•	 how you felt when you were hurt
•	 how your life is different now.
You can have this written down so it can be given to the judge.  
This is called a Victim Impact Statement.
There are rules about making a statement.  You can get help to 
do this from a support person or Victims Access Line.

You can ask to be told when the person who hurt you is; leaving 
gaol, if they are allowed to leave gaol early (this is called parole), 
if they escape or if they are moved to another place.

If you were hurt very badly you may be able to get some money 
to help you.  You can call Victims Services to help you with this.  
If you want a lawyer can also help you and it will be paid for by 
Victims Services.

The person who hurt you will not be told where you live or given 
your telephone number.

You will be told when you need to go to court.  You may have 
to go more than once. If anything of yours was needed in court, you will get it back.
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Your rights as a victim of crime



Charter of Victims Rights 
In NSW there is a Charter of Victims Rights to protect and promote your 
rights if you are a victim of crime.  The Charter applies to all NSW government 
departments and any non-government agencies and contractors (excluding 
private legal officers and medical practitioners), funded by the State who 
provide support to victims.

You are a victim of crime if suffers harm as a direct result of a criminal offence. 
What can I do if I think my rights  

under the Charter are not being met? 
1.	 You should talk to the person you are dealing with about the problem.  

Usually the problem can be fixed that way.
2.	 If you are still not satisfied, you have the right to ask the person to tell 

you how to make a complaint to their department.  The department 
should be able to arrange interpreters or other assistance if required.  
You can get a support person to help you make the complaint.   
This can be a friend or worker.

3.	 If you are still not satisfied after the complaint has been looked at by the 
department you can contact the Victims Services.   Their job is to help you 
with your complaint and tell you what can be done about it.

A poster jointly produced by  
Victims Services and the NSW Trustee & Guardian,  
NSW Department of Attorney General and Justice

Charter of  
Victims Rights

(Victims Rights Act 1996)
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		 Rights		  A legal entitlement for victims of crime.

		 Counsellor		  Someone you can talk to about how you feel.

		 Charged	 What the person who hurt you is in trouble for.

		 Prosecution	 This is when people who break the law have to 	
		  go to court.

		 Court	 The place where the decision is made about 	
		  what will happen to the person who hurt you.

		 Judge	 This person is the boss of the court.

		 Lawyer	 A legally qualified person.

		 Prosecutor	 A lawyer who works for the government.

		 Witness	 Someone who has information about what 	
		  happened to you.  This information can help the 	
		  court make a decision.

		 Evidence	 Information about what happened to you.

		 Bail	 Court cases can take a long time to get going.

			S  ometimes people who have broken the law 	
		  don’t have to stay in jail while they are waiting to 	
		  go to court.  They can go home.  This is called bail.

			  But they may have to pay money and report to 	
		  the police to make sure they turn up in court.

		 Parole	 Leaving gaol earlier than the original sentence, 	
		  but under special conditions.

Victims Services
Phone.................................................................................. 1800 633 063 
Sydney metropolitan area........................................... (02) 8688 5511
Fax.....................................................................................(02) 8688 9631 
Email.........................................................................vs@agd.nsw.gov.au
Website.......................................................www.lawlink.nsw.gov.au/vs
Postal Address............................................................Locked Bag 5118
	 Parramatta 2124
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