Telephone interpreter assistance
for victims of violent crime
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ENGLISH

Victims Services provide compensation and a counselling referral
service for victims of violent crime in New South Wales.

If you do not understand the attached document please telephone
the Translating and Interpreting Service on 131 450 (24 hours a
day - 7 days a week). State what language you speak. The operator
will connect you to an interpreter who speaks your language.
When you are connected, ask the telephone interpreter to call
Victims Services on (02) 8688 5511 or 1800 069 054 (Toll free)
for assistance.
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CROATIAN

Victims Services (Sluzba za pomo¢ Zrtvama) daje novCanu
nadoknadu Zrtvama nasilnih krivi¢nih djela u New South
Walesu, pruZza usluge savjetovanja i upucuje ih na druge
odgovarajuce sluZbe.

Ako ne razumijete priloZeni dokument, nazovite SluZzbu
prevodilaca i tumaca (Translating and Interpreting Service) na
131 450 (24 sati dnevno - 7 dana sedmi¢no). Recite koji jezik
govorite i telefonista ¢e Vas povezati sa tumacem koji govori
Vas jezik.

Kada dobijete vezu, zamolite tumaca da nazove Victims Services
na (02) 8688 5511 ili na 1800 069 054 (besplatan poziv).
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AUSLAN/SIGNED ENGLISH

Victims Services gives counselling and money to people who have
been hurt in NSW from violent crime. If you want counselling or
want to talk to someone about money to help, please ring :-
TTY-(02) 8688 5575 during business hours only or 1 800 633 063
(voice) using TTY voice relay.

If Victims Services wants you to visit their office, they can also
organise Interpreter Services. Ring the TTY number during
business hours to organise an appointment and an interpreter.

To ypaopeio “Yrnpeoieq og OuuaTa” MApexXel anmolnuiwoels,
OUMBOUAEQ KOl Taparounr e GAAEG UTNPEsieq, og Buuata
Buaiwv eykAnuatwv otnv Nea Notwo OuaAia.

Av dev KataAaBaiveTe TO EMIOUVATITOMEVO €YYPAPO,
napakaloupe ThAEPWVAOTE oTnv Yrnpeoia Metagpaotwv
kat Atepunvéwv oto 131 450 (6Ao 10 24wp0o-7 PEPES TNV
epdopada). Avapepete TNV YA®OOA TIOU WIAATE Kat Ba oag
OUVOEOOUV e DlEPUNVEQ TTIOU WAG EAANVIKA.

‘Otav oag ouvdeoouv, {nTNoTe amd Tov Jlepunvéa va
NAePwVACoEL 0TO Ypapeio “Yrnpeoieg oe Oupata” (Victims
Services), 010 (02) 8688 5511 11070 1800 069 054 (Awpedv
KATION) Yia va oag Bondroouv.

A Victims Services (Az dldozatokat Védd szolgdlat) a silyos
biincselekményck aldozatailnak all rendelkezésiikre
kartéritéssel, tandcsaddssal vagy tdjékoztatdssal New South
Wales-ben.

Amennyiben a csatolt iratot nem érti meg, hivja a tolmdcs
szolgdlatot a 131450-es telefonszdmon (dllandé 24-6rds
szolgdlat). Mondja meg milyen nyelven beszél €s a szolgdlatos
tisztviseld az 6n nyelvén beszéld tolmdccsal koti Gssze.

Ha 6sszckototték, a tolmdcson kereszttl kérje meg a tolmdes
szolgdlatot, hogy hivja a Victims Services szolgdlatot a
(02) 8688 5511 vagy a 1800 069 054 (dijmentes)
telefonszdmokon és kérie a seeitséetiket.

ITALIAN

11 Victims Services offre indennizzo e un servizio di consulenza
psicologica e orientamento alle vittime di reati di violenza nel
New South Wales.

Se non comprendi il documento qui allegato, telefona al Servizio
traduzioni e interpreti (TIS) al numero 131 450 (24 ore al giorno
- 7 giorni la settimana). Devi fare presente al centralino che
parli I’italiano per essere messo in contatto con un interprete.
Una volta in contatto con l’interprete telefonico, chiedi a
quest’ultimo di chiamare il Victims Services al numero
(02) 8688 5511 o 1800 069 054 (numero verde) per ottenere
I’assistenza del caso.
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MACEDONIAN

Victims Services (Ciyx6a 3a XXPTBH) HM JaBa OGeLITeTYBakbe Ha
nanata Bo HoB Jyxen Besnc Kou ce XPTBH Ha HACHJIHHUKH
3JI0CTOPCTBA, HM HYIH COBETYBAalbe H I'l yNATYBa Ha COOBETHU
MECTa 32 HOHATAMOILHA MOMOLL,

AKO HE ro pa3OHpaTe NPHJIOXKEHHOT DOKYMEHT, BE MOJIHME
Tesneconnpajre Bo CiayxkOara 3a npesefyBamse Ha 131 450 (24
vyaca JHeBHO - 7 AcHA BO HeResaTa). KaxeTe Koj ja3uk ro
36opyBate. TenedoHrcToT Ke Be MOBp3e O NpeBefyBay LWTO
300pyBa Ha BallIHOT ja3HK.

Kora £e Be nosp3aT co npesenyBayoT Ha TesehoH, 3aMOJIETE TO
Aa ce jasu 3a noMomw Bo Victims Services Ha (02) 8688 5511 uim
Ha 1800 069 054 (Gecnnatno).

POLISH

“Victims Services” (Biuro Pomocy dla Ofiar Przestepstw)
$wiadczy ustugi zwiazane z odszkodowaniem, poradnictwem i
udzielaniem skierowar ofiarom przestepstw z uzyciem
przemocy w Nowej Potudniowej Walii.

Jesli nie rozumiesz treSci zalaczonego dokumentu, zadzwon
do Biura Ttumaczy (Translating and Interpreting Service) pod
numer 131 450 (24 godziny na dobe — 7 dni w tygodniu).
Powiedz, ze méwisz po polsku, a telefonista(-ka) potaczy Cig
z polskim ttumaczem.

Uzyskawszy potaczenie, popro§ ttumacza o zatelefonowanie o
pomoc do “Victims Services” pod numer (02) 8688 5511 lub —
za koszt rozmowy miejscowej — 1800 069 054.

PORTUGUESE

Os “Victims Services’” (Servicos de Apoio a Vitimas) proporcionam
indemnizacdo e um servi¢o de aconselhamento e de recomendacdo para
pessoas que foram vitimas de crime violento em New South Wales.
Se ndo compreende o documento anexo, por favor telefone para o servigo
de tradutores e intérpretes, nimero 13 14 50 (a funcionar 24 horas por
dia e sete dias por semana). Diga que lingua fala. A telefonista fard uma
ligacdo para entrar em contacto com um intérprete que fale a sua lingua.
Quando esse contacto estiver estabelecido, peca ao intérprete pelo
telefone se seria possivel telefonar para os ‘Victims Services’, nimero
(02) 8688 5511 ou nimero grétis 1800 069 054, para obter assisténcia.

Victims Services (Cayx6a 1o okasaHHI0O HOMOWM 2KEpTBam
APECTYILIEHNI) 3aHUMAETCA BHIIIATOA KOMIEHCAUnd, OpraHusyer
KOHCYJIbTalMK /1A OKa3aHua MOPAJILHON 1 OMOLIMOHAJIBHOM TIOAJEPAKH
skeprBaM  Tskkux mpectyisienuin 8 Hosom IOxnom Yannce, n
HANPAB/AICT MX B COOTBETCTBYIOLIAE OPraHM3ALMM AS NONYYEHHSA
HEOOXOAMMOR MHQOpPMALIN.

Ecnu Bam ne nousiren npunaraeMpiii J0KYMEHT, TO IO3BOHMTE,
nozkasnyicra, 8 cityx0y nepesoaukos no renedouny 131 450 (Cayx6a
paGoTtaer KpyriocyTouno, 7 awen B ueaemo). Onepatop coeiMHuT
Bac ¢ nepesosuukom, ropopsivm Ha Bamem ssike.

Tonpocure nepesoauuka nossonuts B8 Ciyxk0y N0 OKa3aHMIO NOMOUIA
JKEPTBAM NPECTYILIEHUA no Tesedony (02) 8688 5511 wam 1800 069 054
(oro GecnnaThbif 380HOK) A1s okasanust Bam momommi.

SERBIAN

“Victims Services” (Cnyx6a 3a nomoh »xpTeama) faje
HOBYaHy HafjoKHaAy XXPTBaMa HaCKITHNX KPUBUYHUX Aena
y Hosowm Jy»xHom Bency, npy»xa ycnyre casetosarba 1
ynyhyje ux Ha ogrosapajyhe cnyxo6e.

AKO He pasymeTe MPUNOXKEHW QOKYMEHT, Has3oBuTe
Cnyx6y npesoavnaua u tymaua (Translating and
Interpreting Service) Ha 131 450 (24 yaca gHeBHO, 7 gaxa
HegerHo). PeLTe Koju je3nk rosopuTte 1 TenedoHncTa
he Bac nosesaTu ca Tymauem Koju roBopy Balll je3uK.
Kapa pobujeTe Besy, 3amonuTe TymMaua fja nos3ose
Cnyx6y 3a xpTee Ha (02) 8688 5511 nnu 1800 069 054
(BecnnaTtaH noaus).

Servicios para Victimas (Victim Services) provee indemnizacion
y un servicio de consejeria y orientacion para las victimas de
crimenes violentos en Nueva Gales del Sur.

Si usted no entiende el documento adjunto, llame al Servicio de
Interpretacion y Traduccidn (TIS) al 131 450 (24 horas al dfa, 7
dias a la semana). Diga que habla espafiol. El operador lo
comunicard con un intérprete de habla hispana.

Cuando lo comuniquen, pidale al intérprete telefénico que llame
a Victim Services al (02) 8688 5511 ¢ 1800 069 054 (llamada
gratuita) para solicitar ayuda.
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TURKISH

Victims Services (Magdur kimselere yardimer olan servisler)
New South Wales'de siddet olaylarindan magdur olanlar icin
tazminat, danigmanlik ve sevk etme hizmetleri saglar.

Eger ekteki bu belgeyi anlamadiysaniz liitfen, terciimanlik
servisini 131 450 nolu telefondan (giinde 24 saat - haftada 7 gii
n) araymiz. Konustugunuz dili belirtiniz. Operator sizin dilinizi
konusan bir tercimana baglayacaktir.

Baglandiginizda, telefondaki tercimanin yardim i¢in Victims
Servisi (02) 8688 5511 veya 1800 069 054 nolu telefondan (ii
cretsiz hat) aramasint isteyiniz.

VIETNAMESE

Dich vuNanNhan (Victims Services) cung c&p boi thuong va
mot dich vu c6 van va gidi thiéu cho nan nhan clia cac toi ac
c6 bao hanh tai New South Wales.

Néu khong hiéu van kién dinh kém, xin ban dién thoai cho
Dich Vu Dich Thuat Thong Ngon quasé 131450 (24 gio mot
ngay — 7 ngay mot tuan). Hay cho biét ngdn ngir ban dung.
Nhan vién tdng dai sé chuyén ban dén moétthdong ngoén vién
néi tiéng clia ban.

Khi duoc néi giay, xin ban yéu cau théng ngdn vién dién
dam diénthoai cho Dich vy NanNhanquasé (02) 8688 5511
hodc 1800 069 054 (mi&n phi vién lién) dé xin gidp d&.

This material has been produced by Victims Services and should be attributed at all times.
For further copies, please phone (02) 8688 5511 or download the online version at www.lawlink.nsw.gov.au/vs

© State of New South Wales through Victims Services, Attorney General’s Department of NSW (AGD) November 2004 (REV01/08). You may copy, distribute, display, download
and otherwise freely deal with this work for any purpose, provided that you attribute the AGD as the owner. (FS06 » 01/08)
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