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14 RESOURCES, GOVERNMENT DEPARTMENTS AND FURTHER ASSISTANCE 

The following is a list of government departments, 
community legal centres, associations and other 
resources to obtain further assistance. It is to be 
used as an indicative guide only and does not 
claim to include all the organisations which 
represent and assist older persons in NSW. For 
opening hours and interview appointments, refer 
to the web site or telephone the organisation. 
Please note that 1800 numbers are generally for 
rural callers in NSW only. Details were correct at 
the time of writing.  
 

ABILITY INCORPORATED ADVOCACY 
SERVICE 
Provides assistance to all people with a disability, 
their Parents and Carers who live in the areas of 
Tweed to Taree including New England, Armidale, 
Glen Innes and Inverell. 
 

  
Street Address:  Shop 3, 106 Green Street, 
Alstone 2477 
Postal address: PO Box 626,  
Ballina NSW  2478 
Tel: (02) 6628 8188 
Fax: (02) 6628 8199 
Email: aiadvoc@bigpond.net.au 

 
ABORIGINAL LEGAL SERVICES 
Provide free advice and assistance to Indigenous 
people and their families (including people in 
custody), particularly in criminal matters. There are 
five regional organisations in NSW with 25 offices. 

  
 
Postal address: PO Box 2257 Strawberry Hills 
2012 
Tel: (02) 9318 2122 
Fax: (02) 9319 2630 

 
ABOUT SENIORS 
Provides links and contacts for information of 
relevance to seniors, veterans, retirees and those 
about to retire. 

  
 
Internet: www.aboutseniors.com.au 

 
AGED AND COMMUNITY SERVICES 
AUSTRALIA  
The national peak body representing church and 
charitable organisations providing accommodation 
and care services to older Australians.  

  
 
Office and postal address:  
Level One, 36 Albert Road,  
South Melbourne VIC 3205 
Tel: 03 9686 3460 
Fax: 03 9686 3453 
Email: info@agedcare.org.au 
Internet: www.agedcare.org.au 

AGED CARE STANDARDS AND 
ACCREDITATION AGENCY  
 
The Agency manage the residential aged care 
accreditation process using the Accreditation 
Standards  to promote high quality care.  
 
Concerns about an aged care home should be 
directed to the Complaints Resolution Scheme.  

  
 
 
General enquiries 
Tel: 1800 288 025  
 
Complaints Resolution Scheme: 1800 550 552.  
Internet: www.accreditation.org.au  

 
AGED CARE ALLIANCE (NSW) 
Bi-monthly meeting of representatives of statewide 
organisations of older people and aged care 
service providers of all types who meet together to 
progress the issues and policies of aged care in 
NSW.  

  
 
Address: 66 Albion Street Surry Hills NSW 2010 
Tel: 9211 2599  
Fax: 9281 1968 
Internet: www.ncoss.org.au 
 

 
AGED CARE ASSESSMENT TEAMS (ACATS) 
ACATS assess older people for care needs and 
support at home, or in aged care facilities.  They 

  
 
Contact your local hospital for your local ACAT 
team.  
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are based at most local hospitals.  Or for information on about ACAT team call the 
Commonwealth Carelink Centres  
(Tel: 1800 052 222) or  
the Aged Care and Community Line on  
1800 500 853 for information  
 

AGED CARE ASSOCIATION AUSTRALIA  
The Aged Care Association Australia is a 
professional, national industry association for 
providers of quality residential and community 
aged care services. 

 Address:  
Level 1, 25 Napier Close 
Deakin ACT 2600 
  
PO Box 335 
Curtin ACT 2605 
  
Tel: 02 6285 2615 or 03-9437 2121 
Fax: 02 6281 5277 
Email: office@agedcareassociation.com.au 
Internet: www.agedcareassociation.com.au  

AGED CARE RIGHTS SERVICE (TARS) 
TARS provides advocacy services for residents of 
retirement villages, aged care facilities as well as 
providing information on aged care facilities.   
 

  
Street and postal address: Level 4,  
418a Elizabeth Street, Surry Hills NSW 2010 
Tel: (02) 9281 3600 or 1800 424 079 
Fax: (02) 9281 3672 
Email: tars@tars.com.au  
Internet: www.tars.com.au 

AGED CARE STANDARDS AND 
ACCREDITATION AGENCY 

  
Tel: 9633 2099 

 
ALBURY WODONGA COMMUNITY LEGAL 
CENTRE  
Albury Wodonga Community Legal Centre 
Provides initial general legal advice and referral 
and community legal education. Outreach to 
Northeast Victoria, and Southern Riverina.  

  
 
Office address: 29 Stanley Street,  
Wodonga, 3689 
Postal address: PO Box 725,  
Wodonga VIC 3689  
Tel: (02) 6056 8210  
Fax: 02 6056 2946 

 
ALZHEIMERS ASSOCIATION OF NSW 
Alzheimers Australia NSW represents the interests 
of people affected by dementia in NSW. It 
provides support, information, education, and 
community advocacy. 

  
 
Office address: 120 Cox’s Road, North Ryde 
NSW 2113 
Postal address: PO Box 6042,  
North Ryde NSW 1670  
Tel: (02) 9805 0100 or 1800 639 331 
Fax: (02) 9805 1665 
Email: admin@alznsw.asn.au  
Internet: www.alzheimers.org.au 

 
ALZHEIMER'S AUSTRALIA 
Alzheimers Australia is the national peak body for 
people living with dementia, their families and 
carers and provides leadership in policy and 
services. 
 

  
 
Office address: Frewin Centre,  
Frewin Place, Scullin ACT 2615 
Postal address: PO Box 108,  
Higgins ACT 2615 
Tel: (02) 6254 4233 
Fax: (02) 6254 2522 
Email: secretariat@alzheimers.org.au  
Internet: www.alzheimers.org.au 

 
ANIMAL WELFARE LEAGUE OF NEW SOUTH 
WALES  

  
 
Tel: (02) 9826 1555 
Internet: www.animalwelfareleague.com.au 

 
ANTI-DISCRIMINATION BOARD OF NSW 
Investigates and conciliates complaints of 
discrimination, harassment and vilification. 
 

  
 
HEAD OFFICE 
Office address: Level 4, Stockland House,  
175-183 Castlereagh Street, Sydney NSW 2000 
Postal address: PO Box A2122,  
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Sydney South 1235 
Tel: (02) 9268 5544 or 1800 670 812 
TTY: (02) 9268 5522  
Internet: www.lawlink.nsw.gov.au/adb.nsf 
 
Other offices  
Address: 84 Crown Street, Wollongong 2500 
Tel: (02) 4224 9960 or 1800 670 812 
Fax: (02) 4224 9961 
TTY: (02) 4224 9967 
 
Address: Level 1, 414 Hunter Street,  
Newcastle West 2302 
Tel: (02) 4926 4300 or 1800 670 812 
Fax: (02) 4926 1376 
TTY: (02) 4929 1489 

ARTS LAW CENTRE OF AUSTRALIA 
The Arts Law Centre is the national community 
legal centre for the arts. It provides specialised 
legal and business advice and referral services, 
professional development resources and 
advocacy for artists and arts organisations. 
 

  
Office and postal address:  
The Gunnery, 43-51 Cowper Wharf Road,  
Woolloomooloo 2011 
Tel: (02) 9356 2566 or 1800 221 457 
Fax: (02) 9358 6475 
Email: artslaw@artslaw.com.au 
Internet: www.artslaw.com.au  
 

ASIC  
The Australian Securities and Investment 
Commission is the consumer protection 
regulator for financial services. In this role, ASIC 
protects investors, superannuants, depositors 
and insurance policy holders. It also regulate 
and enforce laws that promote honesty and 
fairness in financial products and services, in 
financial markets, and in Australian companies. 

  
Tel: 1300 300 630  
Email: infoline@asic.gov.au  
Internet: www.asic.gov.au  or 
www.fido.gov.au (ASIC's Consumer protection 
site) or www.fido.gov.au/retire (Retiree's 
section) 

 
ASSOCIATION TO RESOURCE CO-OPERATIVE 
HOUSING (ARCH) 
ARCH is the peak-resourcing agency for Housing 
Co-operatives in NSW. It assists people to 
establish housing co-operatives, and undertakes 
representation and other services for NSW co-ops. 
 

  
 
Address: Room 27A, 94 Oxford Street, 
Darlinghurst NSW 2010  
Post address: PO Box 592 Darlinghurst BC 
1300 
Tel: (02) 9361 6834 or 1800 066 834  
Fax: 02 9361 6395  
Email: archnsw@arch.asn.au  
Internet: www.arch.asn.au 

 
AUSTRALIAN COMPETITION CONSUMER 
COMMISSION (ACCC) 
The ACCC's role is to prevent consumer 
exploitation and excessive profit taking. Price 
exploitation occurs where a business does not 
pass on savings that arise from tax reforms to 
consumers or where it increases prices 
unreasonably. If you have any concerns about 
GST pricing on goods or services you can contact 
the ACCC.  

  
 
Tel: Info Line on 1300 302 502  
Internet: www.accc.gov.au 

AUSTRALIAN CONSUMERS' ASSOCIATION 
(ACA)  
The ACA is a not-for-profit organisation which has 
been researching and campaigning on behalf of 
consumers since 1959. It publishes CHOICE 
magazine and has many helpful tips for 
consumers on its website.   

  
Address: 57 Carrington Road 
Marrickville NSW 2204 
Tel: 02 9577 3399 
Fax: 02 9577 3377 
E-mail: ausconsumer@choice.com.au   
Website: www.choice.com.au 
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AUSTRALIAN DIRECT MARKETING 
ASSOCIATION (ADMA) 
ADMA is Australia's principal body for information 
based marketing. 
 

  
 
Office address: Suite1 Level 5,  
100 William Street 
East Sydney NSW 2011 
Postal Address: PO Box 464, NSW 1340 
Tel: (02) 9368 0366 or 1800 646 664  
Fax: 02 9368 0866  
Email: info@adma.com.au  
Internet: www.adma.com.au 

 
AUSTRALIAN SENIORS COMPUTER CLUBS 
ASSOCIATION  
The Australian Seniors Computer Clubs 
Association teaches seniors to use and enjoy the 
benefits of computer technology.  

  
 
Street and Postal address: 4th Floor,  
280 Pitt Street, Sydney NSW 2000  
Tel: 02 9286 3871 
Fax: 9286 3876 
Email: ascca@seniorcomputing.org 
Internet: www.seniorcomputing.org 

 
AUSTRALIAN TAXATION OFFICE (ATO) 
 

  
 
Tel: Personal Tax Info-line on 13 28 61 

BANKING AND FINANCIAL SERVICES 
OMBUDSMAN 
Free dispute resolution service for disputes 
involving less than $150 000. 
 

  
 
Tel: 1300 78 08 08 (toll free) 
Monday to Friday between 9 am and 5 pm  
Internet: www.abio.gov.au  
 

BENEVOLENT SOCIETY OF NSW 
In the ageing area, the Benevolent Society 
provides home, community based and residential 
care for older people, people with dementia and 
carers, as well as financial planning advice. 
 

  
Office address: Paddington House, Level 1, 188 
Oxford Street, Paddington NSW 2021  
Postal address: PO Box 171,  
Paddington NSW 2021  
Tel: (02) 9339 8000  
Fax: (02) 9360 2319  
Donations: 1800 819 633  
Email: mailben@bensoc.org.au  
Internet: www.bensoc.org.au 
 

BLUE MOUNTAINS COMMUNITY LEGAL 
SERVICE  
Provides free generalist legal advice for problems 
including domestic violence, family law, consumer 
credit, social security matters, children's law and 
tenancy law to people in the Blue Mountains, 
Lithgow and Bathurst areas. Also provides 
financial counselling, domestic violence court 
assistance, and community legal education.  

  
 
Office and postal address: 4 Station Street, 
Katoomba 2780 
Tel: (02) 4782 4155 
Fax: (02) 4782 4384 
Email: Blue_MtnsCLC@fcl.fl.asn.au  
Internet: http://www.lisp.com.au/~bmclc 

CARAVAN PARK AND VILLAGE TENANTS' 
ASSOCIATION  
A voluntary service for tenants and owners living 
in caravan and relocatable housing parks. 

  
Ph: (02) 4932 7291  
 

 
CARER RESOURCE CENTRE 
The NSW Commonwealth Carer Resource Centre 
is a telephone support service based in Sydney 
and is part of Carers NSW. It provides information, 
referrals, emotional support, counselling 
programs, Free Carer Support Kit and other 
resources. 
 

  
 
Post Address: Level 17, 323 Castlereagh Street 
Sydney NSW 2000 
Tel: 9280 4744 or 1800 242 636  
Fax: 9280 4755 
Internet: www.carersnsw.asn.au 
 

CARERS AUSTRALIA 
Carers Australia is the national voice of carers. It 
engages in advocacy, conducts research and 

  
Office address: Unit 2, 43-49 Geils Court, 
Deakin 2600 
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projects, gives presentations and participates in a 
wide range of inquiries, reviews and policy forums. 
 

Postal address: PO Box 73,  
Deakin West ACT 2600 Australia 
Tel: (02) 6122 9900  
Fax: (02) 02 6122 9999  
 
Commonwealth Carer Resource Centres: 1800 
242 636  
 
Carer Respite Centres: 1800 059 059  
Email: caa@carersaustralia.com.au 
Internet: www.carersaustralia.com.au 
 

CARERS NSW  
Carers NSW is an association for relatives and 
friends who are caring for people with a disability, 
mental illness, chronic condition or who are frail 
aged.  
 

  
Office and postal address: Level 17, 
323 Castlereagh Street, Sydney NSW 2000 
Tel: (02) 9280 4744 or 1800 242 636 
Fax: (02) 9280 4755 
Email: contact@carersnsw.asn.au 
Internet: www.carersnsw.asn.au 

 
CENTRELINK 
Centrelink is a government agency delivering a 
range of Commonwealth services to the Australian 
community. Centrelink is set up so people can get 
more of the help they need in one place.  
 
Centrelink also publishes several useful guides 
including the following: 
 
• Age Pension News Magazine 
• Guide to Commonwealth Payments 
• Age Pension: All You Need to Know 
• Age Pension for Women 
• Commonwealth Seniors Card Brochure 
• Pensioner Education Supplement Brochure 
• Securing Your Future 
• How to save on the costs of your banking.  
 
Copies may be obtained from your local Centrelink 
office or from their website. 
 

  
 
Popular Numbers 
 
To make appointments: 13 1021  
Report Employment Income: 13 3276  
Self Service: 136 240  
Customer Relations: 1800 050 004  
Centrelink Multilingual Call: 13 1202  
TTY: 1800 810 586  
TTY Customer Relations: 1800 000 567  
 
Age pension & Retirement Services: 13 2300 
 
Fraud Tip-off Line: 13 1524  
Debt Recovery: 13 6330  
Indigenous Debt Recovery: 1800 138 193  
Employment Services: 13 2850  
Disability, Sickness and Carers: 13 2717  
Family Assistance Office: 13 6150  
Financial Information National Seminar Booking 
Service: 13 6357  
 
National Relay Service Numbers  
13 3677 (Voice and TTY) for all calls within 
Australia  
1800 555 677 (Voice and TTY) for all calls 
within Australia to 1800 numbers.  
 
Internet: www.centrelink.gov.au 

 
CENTRAL COAST COMMUNITY LEGAL 
CENTRE  
Provides free legal advice, information and 
referral. Community Legal Education workshops, 
Law Reform work and in some instances legal 
representation to community workers and 
residents throughout the Central Coast.  

  
 
Office address: Shop 22, Wyong Plaza, Alison 
Road, Wyong  NSW  2259 
Postal address: P.O. Box 246, Wyong, 2259 
Tel: (02) 4353 4988 
Fax: (02) 4353 4680 
Email: Central_Coast_nsw@fcl.fl.asn.au 

 
CENTRAL SOUTHERN ABORIGINAL 
CORPORATION FOR WIRADJURI ABORIGINAL 
LEGAL SERVICES, ACCOUNTING AND 
MANAGEMENT SERVICE (CSAC) 
CSAC provides legal advice and limited 
representation for Aboriginal People, as well as 

  
 
OFFICES 
Address: 19 Trail Street  
Wagga Wagga, 2650 
Postal address: PO Box 5036,  
Wagga Wagga NSW 2650 
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assistance in Accounting and Management 
matters.  
 

Fax: (02) 6921 9340 
Email: statz1@dingoblue.net.au  
Internet: www.coalsnsw.com.au 
 
Street address: 2-131 Kendall Street, Cowra 
NSW 2794  
Postal address: PO Box 704,  
Cowra NSW 2794  
Tel: (02) 6341 4130  
Fax: (02) 6341 4129  
Email: csac@westserv.net.au  
 
Street address: 67 Yanbil Street,  
Griffith NSW 2680  
Postal address: PO Box 1374,  
Griffith NSW 2680  
Tel: (02) 6962 7675  
Fax: (02) 6962 5456 
Email: csac@webfront.net.au  

 
CHAMBER MAGISTRATES  
Usually located in local courts, Chamber 
Magistrates provide free legal advice about legal 
options and court procedures (for example with 
debt problems). They will also help you fill out 
legal forms. They cannot represent you in Court. 
For the nearest Local Court look up Local Courts 
in the L-Z volume of the White Pages of the phone 
book. Hours and the need to make appointments 
vary from court to court.  

  
 
There is also a listing of all local courts at on the 
internet:  
www.lawlink.nsw.gov.au/lc.nsf/pages/index  
 

 
COMBINED PENSIONERS AND  
SUPERANNUANTS ASSOCIATION (CPSA) 
The CPSA serves pensioners of all ages, 
superannuants & low-income retirees. It has a 
broad mission to improve the living standards, 
community services and lifestyle choices of 
pensioners of all ages, superannuants and low 
income retirees, as well as promoting their rights 
and dignity.  
 

  
 
Street and Postal Address: Level 3,  
25 Cooper Street, Surry Hills NSW 2010 
Tel: (02) 9281 3588 or 1800 451 488  
Fax: (02) 9281 9716 
Email: cpsa@cpsa.org.au 
Internet: www.cpsa.org.au 
 

 
COMMUNICATIONS LAW CENTRE (CLC)  
The Communications Law Centre (CLC) provides 
advice in media, communications and online law 
and policy. It engages in research, teaching, public 
education and legal advice. 
 

  
 
Office address: The White House  
(Building C15),  
The University of New South Wales 
Gate 4 (Fig Tree Lane), High Street, Kensington 
NSW 2033 
Postal address: The White House, UNSW 
Sydney NSW 2052 
Tel: (02) 9385 7385 
Fax: (02) 9385 7375 
Email: admin@comslaw.org.au 
Internet: www.comslaw.org.au 

 
COMMUNITY JUSTICE CENTRES  
Community Justice Centres provide mediation and 
conflict management services to help people 
resolve their own disputes. Their services are free, 
confidential, voluntary, timely and easy to use. 
Accredited community mediators conduct all 
mediations. 

  
 
HEAD OFFICE 
Street and postal address:  
Level 8, Goodsell Building,  
8-12 Chifley Square, Sydney 2000  
Tel: (02) 9228 7455 or 1800 671 964  
Fax: (02) 9228 7456  
Email: cjc_info@agd.nsw.gov.au  
Internet: www.lawlink.nsw.gov.au/cjc.nsf 
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COMMUNITY LEGAL CENTRES 
Community Legal Centres are independent, non-
profit organisations which provide legal advice and 
assistance for a range of individuals and groups in 
the community, especially those who are on low 
incomes or otherwise disadvantaged in their 
access to justice.  
 

  
 
There is a full list of all Community Legal 
Centres in Australia on the internet 
http://www.nswclc.org.au/clcs.html or, in NSW 
you can ring the NSW Community Legal 
Centres Combined Group (02) 9318 2355.  
 

COMMUNITY RELATIONS COMMISSION 
LANGUAGE SERVICE  
NSW Government service for non-English 
speaking seniors who require a translator or 
interpreter to access government services. Fees 
may apply. See also Translating and Interpreter 
Service listed further below.  

  
 
Tel: 1300 651 500  

COMMUNITY RESTORATIVE CENTRE (CRC) 
CRC supports prisoners, ex-prisoners, and their 
families and friends. It provides counselling, 
accommodation, referral, and a subsidised 
transport service, as well as a court support 
service and outreach to jails.  
 

  
SYDNEY OFFICE: 
Office and postal address: 174 Broadway (cnr 
Shepherd St), Broadway NSW 2007  
Tel: (02) 9288 8700  
Fax: (02) 9211 6518  
Email: info@crcnsw.org.au  
Internet: www.crcnsw.org.au 
 
HUNTER OFFICE 
Tel: 4961 4626 
Email: hunter@crcnsw.org.au 

 
CONSUMER CREDIT LEGAL CENTRE (NSW) 
INC  
Consumer Credit Legal Centre provides telephone 
advice regarding financial services, particularly 
matters and policy issues related to consumer 
credit, banking and debt recovery. 
 

  
 
Street address: Level 1, 72-80 Cooper Street, 
Surry Hills 2010  
Postal address: PO Box 538  
Surry Hills NSW 2010 
Telephone advice: (02) 9212 4111 or  
1800 808 488 
Administration: (02) 9212 4216 
Fax: 02 9212 4711 
Email for caseworkers:  
CCLC_NSW@fcl.fl.asn.au 
Internet: www.cclcnsw.org.au 

 
CONSUMER, TRADER AND TENANCY 
TRIBUNAL  
The CTTT provides a specialist dispute 
resolution forum for consumer, trader and tenancy 
matters throughout NSW 

  
 
Tel: 1300 135 399 
TTY 9641 6521 
Internet: 
www.fairtrading.nsw.gov.au/corporate/cttt.html 

 
COTA NATIONAL SENIORS PARTNERSHIP  
Council on the Ageing (Australia) and National 
Seniors have formed a national partnership. COTA 
is an independent consumer organisation run by 
and for older Australians which protects and 
promotes the well-being of all older people.  
 

  
 
Office and postal address: Level 6, 189 Kent 
Street, Sydney NSW 2000 
Tel: (02) 9251 6088 
Fax: (02) 9251 6755 
Email: l.cheetham@nationalseniors.com.au 
Internet: www.cota.org.au 

 
COUNCIL ON THE AGEING (NSW) INC 
COTA (NSW) is a not-for-profit, community 
organisation serving all persons aged 50 and over 
in NSW. It aims to mobilise older people, those 
who work with them, government and the 
community towards achieving well-being and 
social justice for older people. 

  
 
Office and postal address: Level 4,  
280 Pitt St, SYDNEY NSW 2000  
Tel: (02) 9286 3860 or 1800 449 102 
Fax: (02) 9286 3872 
Email: info@cotansw.com.au 
Internet: www.cotansw.com.au  
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COUNSELLING SUPPORT LINE  
The Counselling support line will assist victims of 
crime and elder abuse to discuss options for 
support and counselling.  

 
Tel: (02) 9374 3000 or 1800 633 063 (toll free) 
TTY: (02) 9374 3175 (for callers with a hearing 
impairment). 

 
COURT SUPPORT SCHEME 
Provides assistance to the community in relation 
to taking matters to court. 

  
 
Address: 174 Broadway (Cnr Sheppard St) 
Broadway NSW 2007 
Tel: (02) 9288 8700 
 

 
CREDIT LINE NSW 
Credit Line provides counselling in relation to 
financial matters for individuals and families who 
are suffering financial difficulties, emotional trauma 
and distress.  
 

  
 
Street address: 15 Belvoir Street,  
Sydney NSW 2010 
Postal address: Locked Bag 2700, Sydney 
NSW 2012 
Tel: 02 9951 5544 or 1800 808 488  
Fax: 02 9951 5511 
Email: creditline@wesleymission.org.au 
Internet: 
www.wesleymission.org.au/centres/creditline/ 
 

CREDIT UNION DISPUTE RESOLUTION 
CENTRE 
Offers a free dispute resolution service.   
 

  
 
Tel: 1300 78 08 08 (toll free) 

DEPARTMENT OF AGEING, DISABILITY AND 
HOME CARE (DADHC) 
The Department provides services for older people 
including general housework, personal care (help 
with showering, eating, dressing), respite care, 
overnight care, home modification services, 
community nurses, meals on wheels, community 
transport, other respite care services, community 
options project, Dementia Advisory Services. 
 

  
HEAD OFFICE 
Street and postal address: Level 5,  
83 Clarence Street, Sydney NSW 2000  
Tel: (02) 8270 2000 
TTY: (02) 8270 2167  
Fax: (02) 9367 6850 
Email: info@dadhc.nsw.gov.au 
Internet: www.dadhc.nsw.gov.au 
 

- CENTRAL OFFICE FOR THE HOME CARE 
SERVICE NSW  
The Home Care Service is one of a number of 
Home and Community Care providers subsidised 
by the Australian and NSW governments to help 
people with a disability, older people and their 
carers to live independently in their own homes. 

  
Street address: Level 3, 6 Parkes Street, 
Parramatta NSW 2150  
Postal address: PO Box 3004,  
Parramatta NSW 2124 
Tel: (02) 9689 2666 
Fax: (02) 9689 2879 
Email: Mail@Homecare.Nsw.Gov.Au 

 
- REFERRAL & ASSESSMENT CENTRE  

  
Street address: Level 4, 6 Parkes Street, 
Parramatta NSW 2150 
Postal address: PO Box 3004,  
Parramatta NSW 2124 
Tel: (02) 9633 8499 
To Place A Referral: 1800 350 792 
Fax: (02) 9891 6148 
Email: Referrals@Homecare.Nsw.Gov.Au 
 

DEPARTMENT OF COMMUNITY SERVICES 
(DoCS) 
DoCS provides assistance for children, young 
people and families at risk; families with child care; 
building stronger communities; people with 
adoptions; and for people affected by natural 
disasters and other emergencies. You can contact 
DoCS through its Central Office, Regional Offices 
or through the Community Services Centres 
(CSC) found across NSW, usually in or near town 

  
HEAD OFFICE 
Street address: 4-6 Cavill Ave,  
Ashfield NSW 2131 
Postal address: Locked Bag 28,  
Ashfield NSW 1800 
Tel: (02) 9716 2222 
Fax: (02) 9716 2999 
Internet: www.community.nsw.gov.au 
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centres or in suburban shopping centres. 
 

 

- DoCS DOMESTIC VIOLENCE LINE  
If you or someone you know is experiencing 
domestic violence, you can ring DoCS Domestic 
Violence Line. It is a state wide free-call number 
and is available 24 hours, seven days a week.  
 

  
Tel: 1800 656 463 
TTY:1800 671 442 

DEPARTMENT OF COMMERCE, OFFICE OF 
INDUSTRIAL RELATIONS (NSW) 
The Department provides information on 
employment rights. 
 

  
Street address: 2-24 Rawson Place, Sydney 
NSW 2000 
Postal Address: PO Box 847, Darlinghurst NSW 
1300  
Tel: 131 628      
Fax: (02) 9020 4700 
Internet: www.industrialrelations.nsw.gov.au 
 

DEPARTMENT OF HEALTH (NSW)  
The Department of Health is now encompassed in 
Health NSW. See the entry for Health NSW  
below.  

  
 
 

 
DEPARTMENT OF HEALTH AND AGEING 
(CTH) 
The Department of Health and Ageing manages 
federal health programs and provides information.  
 

  
HEAD OFFICE 
Postal address: GPO Box 9848,  
Canberra ACT 2601 
Tel: (02) 6289 1555 or 1800 020 103  
Fax: (02) 6281 6946 
Internet: www.health.gov.au 
 

DEPARTMENT OF HOUSING 
The NSW Department of Housing provides a 
range of affordable housing opportunities for 
people on low incomes. 
 

  
HEAD OFFICE 
Street address: 223-239 Liverpool Road, 
Ashfield NSW 2131 
Postal address: Locked Bag 4001,  
Ashfield BC NSW 1800  
Tel: 13 1571 
Internet: www.housing.nsw.gov.au 
 

- HOUSING CONTACT CENTRE  
This centre provides information on the services of 
the Department of Housing. 

  
Postal address:  
Locked Bag 7466,  
Liverpool BC NSW 1871 
Tel: 131571 (24 hours, 7 days a week, 365 
days a year)   
Fax: (02) 9821 6288 Email: 
feedback@housing.nsw.gov.au 
Internet: www.housing.nsw.gov.au 
 

DEPARTMENT OF FAMILY AND COMMUNITY 
SERVICES (CTH)  
The Department of Family and Community 
Services publishes Australian Retiree, Your 
Choices which contains information on the 
Commonwealth Seniors Card, local government 
services and concessions, organisations 
representing retirees interests, State Seniors 
Cards together with information concerning 
financial and health matters. The Department also 
publishes a guide called "Home and Residence 
Choices for Older People", this and other booklets 
are available from the Department and can also be 
downloaded from the Department's website.  
 

  
NSW Office: 
Level 5, 1 Oxford Street 
SYDNEY NSW 2001 
 
Postal address:  
GPO Box 9820 
SYDNEY NSW 2001 
 
Tel: 1300 653 227 (local call cost only)  
Fax: (02) 8255 1060 
 
Internet:  www.facs.gov.au. 
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DISABILITY ADVOCACY SERVICE: HUNTER 
[DASH] INC  
DASH provides education programs and advice to 
ensure that non-disabled people are aware of the 
rights and needs of people with a disability in 
Newcastle, Lake Macquarie, Port Stephens and 
the Hunter Valley 

Street address: Suite 3, Level 1, 408 King 
Street Newcastle  
Postal address: PO Box 5135,  
Newcastle West 2302  
Tel and TTY: (02) 4927 0111  
Fax :(02) 4927 0114  
Mobile: 0411 209 302 
Email:  dash@dash.org.au 
Internet: www.dash.org.au 

 
DISABILITY AND AGED INFORMATION 
SERVICE INC 
Disability And Aged Information Service provides 
information on services and supports available to 
assist people with disabilities, aged people and 
their families, carers and advocates.  It services 
the Far North Coast region from just North of 
Woolgoolga to Tweed Heads. 
 

  
 
Street address: Suite 2, 109 Molesworth Street, 
Lismore NSW 2480 
Postal address: P.O. Box 594,  
Lismore NSW 2480  
Tel: (02) 6622 8002 or 1800 800 340 
Fax: (02) 6622 8001 
Email:  info@daisi.asn.au 
Internet: www.daisi.asn.au 

 
DISABILITY DISCRIMINATION LEGAL CENTRE 
(NSW) (DDLC) 
The DDLC gives legal advice, runs legal cases 
and represents people with disability 
discrimination complaints for people across NSW 
with any type of disability. Friends, family 
members or advocates who want to stop disability 
discrimination can also use the Centre. 
 

  
Street address: Level 2, 52 Pitt Street, Redfern 
NSW 2016 
Postal address: PO Box 989,  
Strawberry Hills, NSW 2012 
Tel: 02 9310 7722 or 1800 800 708 
TTY: 02 9310 4320 or 1800 644 419 
Fax: 02 9310 7788 
Email: info@ddlcnsw.org.au 
Internet: www.ddlcnsw.org.au 
 

DOMESTIC VIOLENCE ADVOCACY SERVICE 
(DVAS) 
The DVAS provides free confidential legal service 
for women experiencing domestic violence. The 
service provides casework services, education 
and training for service providers and is actively 
involved in relevant policy and law reform.  
 

  
Postal address: PO Box H154,  
Harris Park NSW 2150 
Telephone advice: (02) 9637 3741 or   
1800 810 784  
TTY: 1800 626 267 
Fax: (02) 9682 3844  
Email: dvas@dvas.org.au 
Internet: www.dvas.org.au 
 

ELDER LAW@UWS (CENTRE FOR ELDER 
LAW)  
The only centre in Australia specializing in law as 
it affects older people. This is a centre of the 
University of Western Sydney.  
 

  
 
Tel: (02) 3018 4658 
Internet: www.uws.edu.au  
 

ENVIRONMENTAL DEFENDERS OFFICE (NSW) 
(EDO) 
The EDO is a community legal centre specialising 
in public interest environmental law. It helps the 
individuals and community groups who are 
working to protect the natural and built 
environment.  
 

  
Street and postal address: Level 9,  
89 York Street, Sydney 2000  
Tel: (02) 9262 6989 or 1800 626 239  
Fax: (02) 9262 6998 
Email: edonsw@edo.org.au 
Internet: www.edo.org.au 
 

FAIRFIELD MIGRANT RESOURCE CENTRE 
The Centre provides settlement services to newly 
arrived immigrants and refugees to improve 
access to services, address special settlement 
needs and help develop skills and confidence. 
Services include: advice, support and information 
relating to employment, housing, education, 
Centrelink, health, domestic violence, immigration, 
refugee and humanitarian entrants support and 
aged care.  

  
Street and postal address: Cnr of Railway 
Parade & McBurney Road,  
Cabramatta, NSW, 2166 
Phone: (02) 8707 0619 (FMRC Admin)  
Phone: (02) 9727 0477 (main Switch)  
Fax: (02) 9728 6080  
E-mail: info@fmrc.net  
Internet: www.fmrc.net 
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FAR WEST COMMUNITY LEGAL CENTRE  
Provides free legal advice and information as well 
as legal education for individuals across NSW.  

  
Tel: (08) 8088 2020  
 

FINANCIAL COUNSELLORS’ ASSOCIATION 
OF NSW 
Accredits financial counsellors and publishes a list 
of accredited counsellors and fact sheets. 
 

  
Internet: www.acwa.asn.au/fcan/find.htm 
 
 

GUARDIANSHIP TRIBUNAL 
The Guardianship Tribunal makes guardianship 
and financial management orders for people aged 
16 years and over with decision-making 
disabilities. It may make a range of other orders as 
well. 
 

  
Street address: Level 3, 2a Rowntree Street, 
Balmain NSW 2041 
Postal address: Locked Bag 9,  
Balmain NSW 2041 
Tel: (02) 9555 8500 or 1800 463 928  
TTY: (02) 9552 8534  
Fax: (02) 9555 9049 
Email: gt@gt.nsw.gov.au 
Internet: www.gt.nsw.gov.au 
 

HAWKESBURY NEPEAN COMMUNITY LEGAL 
CENTRE  
The Hawkesbury Nepean Community Legal 
Centre provides legal advice and advocacy to 
people in the Hawkesbury/Penrith area. Domestic 
violence is a priority. Also generalist advice 
service covering most areas of law, also has an 
Aboriginal Legal Access worker, and the centre 
targets services to youth and caravan park 
residents.  
 

  
Street and postal address: Office 13,  
Bosworth Street, Richmond 2753 
Tel: (02) 4588 5618  
Fax: (02) 4588 5671 
Email: Hawkesbury_NSW@fct.fl.asn.au  
 

HEALTH (NSW) 
The NSW Health system comprises the NSW 
Minister for Health, the Minister Assisting the NSW 
Minister for Health (Cancer), the NSW Department 
of Health and Public health organisations. These 
organisations are responsible for providing 
services such as public and community health, 
public hospitals, psychiatric hospitals, emergency 
transport, acute care, rehabilitation, counselling, 
and many community support programs. 
 

  
 
Street address: 73 Miller Street,  
North Sydney NSW 2060 
Postal address: Locked Mail Bag 961,  
North Sydney NSW 2059 
Tel: (02) 9391 9000 
TTY: (02) 9391 9900  
Fax: (02) 9391 9101 
Email: nswhealth@doh.health.nsw.gov.au 
Internet: www.health.nsw.gov.au 
 

HEALTH CARE COMPLAINTS COMMISSION 
Deals with complaints about anything to do with 
health care or a health care service in the state of 
NSW. 
 

  
Street address: Level 13,  
323 Castlereagh Street, Sydney NSW 2000 
Postal address: Locked Bag 18,  
Strawberry Hills NSW 2012 
Tel: (02) 9219 7444 or 1800 043 159  
TTY: 9219 7555 
Email: hccc@hccc.nsw.gov.au  
Internet: www.hccc.nsw.gov.au 

 
HIV/AIDS LEGAL CENTRE (HALC) 
The HIV/AIDS Legal Centre (HALC) is a 
community legal centre that specialises in HIV 
related legal matters. 
 

  
 
Street address: ACON Building,  
9 Commonwealth Street, Surry Hills. 
Postal address: PO Box 350,  
Darlinghurst NSW 1300 
Tel: (02) 9206 2060 or 1800 063 060 
TTY: (02) 9283 2088 
Fax: (02) 9206 2053 
Email: halc@halc.org.au 
Internet: www.halc.org.au 
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HOMELESS PERSONS INFORMATION 
CENTRE 
Referral point for people who are homeless or at 
threat of homelessness. 

  
 
Tel: 02 9265 9081 or  
Freecall: 1800 23 45 66 

 
HUMAN RIGHTS AND EQUAL OPPORTUNITY 
COMMISSION 
Responsible for inquiring into alleged 
discrimination on the grounds of race, colour or 
ethnic origin, racial vilification, sex, sexual 
harassment, marital status, pregnancy, or 
disability. 
 

  
 
Street address: Level 8, Piccadilly Tower,  
133 Castlereagh Street, Sydney NSW 2000 
Postal address: GPO Box 5218,  
SYDNEY NSW 2001 
Tel: (02) 9284 9600 
Complaints Infoline: 1300 656 419 
Privacy Hotline: 1300 363 992 
General enquiries and publications:  
1300 369 711 
TTY: 1800 620 241 
Fax: (02) 9284 9611 
Email: complaintsinfo@humanrights.gov.au 
Internet: www.hreoc.gov.au 

 
HUNTER COMMUNITY LEGAL CENTRE  
Provides free legal advice and assistance in 
relation to domestic violence, credit and debt, 
family law, victim's compensation and tenancy for 
people in the Newcastle, Lake Macquarie, Port 
Stephens, Great Lakes, Taree and the Upper and 
Lower Hunter regions. 

  
 
Postal address: PO Box 84,  
Newcastle 2300 
Tel: (02) 4926 3329 or 1800 650 073 
TTY: (02) 4927 8908  
Fax (02) 4929 7996 
Email: Hunter_NSW@fcl.fl.asn.au 

 
ILLAWARRA LEGAL CENTRE  
Provides free legal and related information, advice 
and representation to residents of the Illawarra 
Region and some surrounding areas. Specific 
services offered include general law, child support 
(residential parents only), welfare rights, tenancy, 
credit and debt.  
 

  
 
Street address: 7 Greene Street,  
Warrawong 2502 
Postal address: PO Box 139,  
Warrawong 2502 
Tel: (02) 4276 1939 or 1800 807 225  
(tenancy) 
TTY: (02) 133 677 
Fax: (02) 4276 1978 
Email: Illawarra_NSW@fcl.fl.asn.au  
Internet: www.illawarralegalcentre.org.au 
 

IMMIGRANT WOMEN'S SUPPORT SERVICE 
A community based organisation which works with 
women and children of non-English speaking 
background who are or have been in violent 
domestic situations and/or have experienced rape 
and/or sexual assault. Please note, this service is 
based in Queensland.  
 

  
Tel: (07) 3846 5490 for domestic violence 
support; or  
(07) 3846 5400 for sexual assault support.  
 
Email: mail@iwss.org.au  

IMMIGRATION ADVICE AND RIGHTS CENTRE 
Provides free immigration advice through 
telephone and drop-in centres and provides case 
assistance to clients who fit in casework 
guidelines.  

  
Street and postal address: Level 4,  
414 Elizabeth Street, Surry Hills NSW 2010 
Tel: 02 9281 8355 
Fax: 02 9281 1638 

 
INNER CITY LEGAL CENTRE  
Provides free legal advice, assistance and 
advocacy to people in the Sydney inner city, north 
shore and eastern suburbs for problems including 
crime, youth, unfair dismissals, domestic violence, 
debt, immigration and victims compensation. 
Conducts casework in domestic violence, 
discrimination, unfair dismissal, victims 

  
 
Street and postal address: Level 2,  
Room 31-32, 94 Oxford Street,  
Darlinghurst 2010 
Tel (02) 9332 1966 or (02) 9332 1982 
Fax (02) 9360 5941  
Email: inner_city@fcl.fl.asn.au  
Internet: www.iclc.org.au  
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compensation and adult and juvenile criminal 
justice. Provides free legal advice for gay, lesbian, 
bi-sexuals and transgendered people across 
NSW. 

 

 
INTELLECTUAL DISABILITY RIGHTS SERVICE 
(IDRS) 
IDRS assists people with an intellectual disability 
with legal advice, legal casework, education and 
training, and policy and law reform. 

  
 
Street and postal address: 2C/199 Regent 
Street Redfern NSW 2016 
Tel: 02 9318 0144 or 1800 66 66 11 
Fax: 02 9318 2887 
Email: info@idrs.org.au 
Internet: www.idrs.org.au 

IT'S YOUR LIFE RETIREMENT VILLAGE 
INFORMATION 
Information for prospective retirement village 
residents and their families. 

  
Postal address: P.O. Box 457,  
Chatswood NSW 2057 
Tel: (02) 8230 2424 
Fax: (02) 9904 8583 
Email: info@itsyourlife.com.au 
Internet: www.itsyourlife.com.au 

 
KAMILAROI ABORIGINAL LEGAL SERVICE 
(KALS) 
KALS provides legal advice and assistance to 
Aboriginal people in criminal matters as a priority. 
General advice in all legal matters is given 
wherever possible. Advice and assistance in some 
Family Law matters is also provided. KALS covers 
the North, Central West region of NSW. 

  
 
ARMIDALE OFFICE 
Street address: Cnr Jessie & Rusden Streets, 
Armidale NSW 2350 
Postal address: PO Box 250,  
Armidale NSW 2350 
Tel: (02) 6772 5770  
Fax: (02) 6772 5771  
 
Other Offices 
Street address: Shop 5, 96 Balo Street,  
Moree NSW 2400 
Postal address: PO Box 316,  
Moree NSW 2400  
Tel: (02) 6752 5700  
Fax: (02) 6752 5701 
 
Street address: Level 1 619 Elizabeth Street 
Redfern NSW 2016 
Tel: 0418 605 677 
Internet: www.coalsnsw.com.au 
 
Street address: 395 Peel Street Tamworth 2340 
Post address: PO Box 1323 Tamworth 2340 
Tel: 6761 3766 
Fax: 6761 3767 
Internet: www.coalsnsw.com.au 
 

KINGSFORD LEGAL CENTRE 
Provides free legal advice for local residents of 
Botany and Randwick municipalities including 
consumer debt, criminal law, discrimination, 
employment, family law, mental health, motor 
traffic matters, social security problems, tenancy, 
and sexual harassment. Also provides Statewide 
legal advice in relation to discrimination.  
 

  
Street and postal address: 11 Rainbow Street, 
Kingsford 2032 
Tel: (02) 9398 6366  
TTY: (02) 9314 6430 
Fax: (02) 9399 6683 
Email: legal@unsw.edu.au 
Internet: www.law.unsw.edu.au/centres/klc/ 
 

LAWACCESS NSW  
LawAccess NSW provides a single point of access 
to legal and related assistance services in NSW.  
 

  
Postal address: PO Box 620  
Parramatta NSW 2124 
Tel & TTY: 1300 888 529 
Fax: (02) 8833 3101 
Translator and Interpreting Service: 131 450 
Internet: www.lawaccess.nsw.gov.au 
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LAW SOCIETY OF NSW  
The Solicitor Referral Service of the NSW Law 
Society refers clients who can pay for legal 
services to appropriate law firms within NSW. 
 

  
 
Office and postal address: 170 Phillip Street, 
Sydney 2000  
Tel: (02) 9926 0333 or 1800 422 713 
Fax: (02) 9231 5809 
Email: lawsociety@lawsocnsw.asn.au 
Internet: www.lawsociety.com.au 
 

LAW AND JUSTICE FOUNDATION OF NEW 
SOUTH WALES 
 
The Law and Justice Foundation is a statutory 
body aimed at improving access to justice for the 
people of NSW and provides some useful reports 
and resources for the public. The Foundation's 
purpose is to advance the fairness and equity of 
the justice system, and to improve access to 
justice, especially for socially and economically 
disadvantaged people.  

  
 
Street Address    
Level 14, 130 Pitt Street 
Sydney NSW 2000 
 
Mailing Address  
GPO Box 4264 
Sydney NSW 2001 
Email: lf@lawfoundation.net.au   
Tel: 02 9221 3900 
Fax:61 2 9221 6280 
TTY (02) 9223 4229 
 Internet: www.lawfoundation.net.au 

LEGAL AID COMMISSION  
Provides free legal advice and other legal 
assistance to disadvantaged people at the head 
office in Sydney as well as at 19 regional offices 
and numerous advice clinics located in various 
metropolitan and country centres and specialist 
services. 
 

  
HEAD OFFICE 
Street address: 323 Castlereagh Street, Sydney 
NSW 2000 
Postal address: PO Box K847 Haymarket 1238 
Tel: (02) 9219 5000 or 1300 888 529 
TTY: (02) 9219 5126 
Fax: (02) 9219 5935  
Internet: www.legalaid.nsw.gov.au 
 

LEGAL AID VETERAN'S ADVOCACY CENTRE  
Provides free independent legal advice for 
veterans.  

  
Tel: (02) 9219 5148.  

 
LEGAL SERVICES COMMISSIONER 
The Legal Services Commissioner deals with 
complaints about legal practitioners and licensed 
practitioners. 
 

  
 
Street address: Level 15, Goodsell Building,  
8-12 Chifley Square, Sydney NSW 2000 
Postal address: GPO Box 4460, Sydney NSW 
2001 
Tel: (02) 9377 1800 or 1800 242 958  
TTY: (02) 9377 1855 
Fax: (02) 9377 1888 
Email: olsc@agd.nsw.gov.au 
Internet: www.lawlink.nsw.gov.au/olsc1.nsf 
 

LIVERPOOL WOMEN’S RESOURCE CENTRE 
The Liverpool Women's Resource Centre 
operates as an information and referral service 
that develops and implements a variety of 
programs and activities based on feminist 
principles and ideologies. 
 

  
Street and Postal address: 23 Sheriff Street, 
Ashcroft NSW 2168  
Tel: (02) 9607 7536 
TTY: (02) 9607 7536 
Facsimile: (02) 9608 4910  
Email: lwrc@bigpond.com.au  
Internet: www.isis.aust.com/lwrc 
 

MACARTHUR LEGAL CENTRE 
Provides legal advice to people on low incomes in 
the Macarthur area.  Outreach services at 
Wollondilly, Macarthur Diversity Services, 
Trackside and Airds Neighbourhood Centre. 
 

  
Office address: 4 Broughton Street, 
Campbelltown 2560 
Postal address: PO Box 798,  
Campbelltown 2560  
Tel: (02) 4628 2042  
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TTY: (02) 9760 1190 
Fax: (02) 4628 0771 
Email: Macarthur_nsw@fcl.fl.asn.au 
Internet: www.macarthurlegal.org.au 
 

MACQUARIE LEGAL CENTRE  
Macquarie Legal Centre provides legal advice for 
residents of Western Sydney in relation to family 
law, debt recovery/civil claims/VAT, employment, 
other legal matters. Other projects include the 
WDVCAS at Ryde and Parramatta courts, Court 
Assistance Scheme at Lidcombe Children's Court, 
Central West Contact Service, a supervised 
changeover service, and the Youth Education 
Project (provides training for youth workers).  

  
Postal Address: PO Box 460,  
Merrylands NSW 2160 
Street Address: Level 1, 250 Pitt St, Merrylands 
NSW 2160 
Tel: (02) 9760 2211 
TTY: (02) 9760 1190  
Fax: (02) 97602255 
Email: Macquarie_NSW@fcl.fl.asn.au 
Internet: www.macquarielegal.org.au  
 

MANLY COMMUNITY CENTRE INC. 
The Manly Community Centre provides free 
community information and referral, as well as a 
range of community services.  
 

  
12 Wentworth Street, Manly, 2095 
Tel: (02) 9977 1066 
Fax: 9977 6810 
Email: mcc1@bigpond.net.au 
Internet: www.manly.nsw.gov.au 
 

 
MANY RIVERS ABORIGINAL LEGAL SERVICE 
(MRALS) 
MRALS provides legal assistance to Koori people 
on the NSW North Coast region. It also has a 
Violence Prevention Unit in West Kempsey that 
assists with domestic violence and abuse issues.  

  
 
HEAD OFFICE 
Durahrwa Training and Development Aboriginal 
Corporation 
Postal address: PO Box 1075,  
GRAFTON NSW 2460  
Tel: (02) 6643 4851  
Fax: (02) 6643 4381 
 
Offices in the following locations: 
Coffs Harbour tel (02) 6651 8033 
Kempsey tel (02) 6662 5990 
Lismore tel (02) 6622 7088 
Taree tel (02) 6551 3928 
Newcastle tel (02) 4921 8815  
Violence Prevention Unit tel 6562 5868 
 

MARRICKVILLE LEGAL CENTRE AND 
CHILDREN'S LEGAL SERVICE Provides free 
legal advice and assistance to individuals and 
community organisations in the inner west area of 
Sydney. Services include a free tenants’ advice 
service, free children's legal service for all persons 
under 18 in NSW and free Women's Domestic 
Violence Court Assistance Scheme. 
 

  
Street and postal address: 338 Illawarra Road, 
Marrickville 2204 
Tel: (02) 9559 2899 
Fax. (02) 9558 5213 
Internet: www.mlc.asn.au 
 

MEALS ON WHEELS ASSOCIATION INC (NSW) 
The NSW Meals on Wheels Association develops 
meals on wheels and food services organisations 
and represents other community services 
organisations to ensure eligible clients have 
access to high quality services. 
 

  
Street address: Level 4, 80 Cooper Street Surry 
Hills 2010 
Post address: Locked bag 1100 Surry Hills 
2010 
Tel: (02) 8219 4200 
Fax: (02) 8219 4299 
Internet: www.nswmealsonwheels.org.au 
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MEDICARE  
Medicare provides access to Australians to free or 
low-cost medical, optometrical and hospital care. 
 
 
 
 

  
Post address: GPO Box 9822 Sydney NSW 
2000 
Tel: 132 011 
Email: medicare@hic.gov.au 
Internet: www.medicare.gov.au 

MEDICARE AUSTRALIA (previously Health 
Insurance Commission) 
Medicare Australia provides critical government 
services to the community, and incorporates 
Medicare, Pharmaceutical Benefits Scheme, 
Australian Childhood Immunisation Register, 
Australian Organ Donor Register and Family 
Assistance Office  

  
Post Address: PO Box 1001, Tuggeranong DC 
ACT 2901 
Tel: 6124 6333 
Email: hic.info@hic.gov.au 

MID COAST TENANTS ADVICE & ADVOCACY 
SERVICE 
The Mid Coast Tenants Advice Service provides 
information, advice and advocacy to tenants, 
including private & Department of Housing tenants 
and caravan park residents, who live from Coffs 
Harbour to Taree.  
 

  
Street address: Cnr Muston & Dodds Street, 
Port Macquarie NSW 2444 
Postal address: PO Box 5213,  
Port Macquarie NSW 2444 
Tel: (02) 6583 9866 or 1800 777 722  
Fax: (02) 6583 9868  
Internet: www.pmncinfo.org.au 
 

MIGRANT RESOURCE CENTRES  
Migrant Resource Centres offer settlement 
information, orientation and referral services to 
recently arrived migrants and refugees. They also 
provide coordinated effective service delivery that 
is responsive to the particular needs of the migrant 
and humanitarian entrant population in the target 
area and promote awareness of the needs of 
migrants and humanitarian entrants to mainstream 
providers.  
 

  
Auburn Migrant Resource Centre 
17 Macquarie Road, Auburn NSW 2144 
Telephone: (02) 9649 6955 
Fax: (02) 9649 4688 
Email: reception@amrc.org.au 
Internet: http://www.amrc.org.au  
 
Baulkham Hills/Holroyd/Parramatta Migrant 
Resource Centre 
15 Hunter Street, Parramatta NSW 2150 
Telephone: (02) 9687 9901 
Fax: (02) 9687 9990 
Email: admin@bhhpmrc.org.au 
Internet: http://www.bhhpmrc.org.au/ 
 
Blacktown Migrant Resource Centre 
Level 2, 125 Main Street, Blacktown NSW 2148 
Telephone: (02) 9621 6633 
Fax: (02) 9831 5625 
Email: bmrc@blacktownmrc.org.au 
Internet: http://www.blacktownmrc.org.au. 
 
Fairfield Migrant Resource Centre (Cabramatta 
Community Centre) 
Community Centre, Cnr Railway Parade and 
McBurney Road, Cabramatta NSW 2166 
Telephone: (02) 9727 0477 
Fax: (02) 9728 6080 
Email: info@fmrc.net 
Internet: http://www.fmrc.net 
 
Canterbury/Bankstown Migrant Resource 
Centre 
Level 2, 59 Evaline St Campsie NSW 2194 
Telephone: (02) 9789 3744 
Fax: (02) 9718 0236 
Email: cbmrcnsw@cbmrc.org.au 
Internet: http://www.cbmrc.org.au 
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Illawarra Multicultural Services 
21-29 Atchison St Wollongong NSW 2520 
Telephone: (02) 4229 6855 
Fax: (02) 4226 3634 
Email: info@ims.org.au 
Internet: http://www.ims.org.au 
 
Liverpool Migrant Resource Centre 
Level 4, 171 Bigge Street, Liverpool NSW 2170 
Telephone: (02) 9601 3788 
Fax: (02) 9601 1398 
Email: info@lmrc.org.au 
Internet: http://www.lmrc.org.au 
 
Macarthur Diversity Services Inc. 
Level 2, Centre Court, 101 Queen Street, 
Campbelltown NSW2560 
Telephone: (02) 4627 1188 
Fax: (02) 4628 6068 
Email: info@mdsi.org.au 
Internet: http://www.mmrc.org.au 
 
Migrant Network Services (Northern Sydney) 
Level 3, 20 George Street, Hornsby NSW 2077 
Telephone: (02) 9987 2333 
Fax: (02) 99871619 
Email: info@mnsnorth.org 
Internet: http://www.mnsnorth.org 
 
Migrant Resource Centre of Newcastle and the 
Hunter Region 
8 Chaucer Street, Hamilton NSW 2303 
Telephone: (02) 4969 3399 
Fax: (02) 4961 4997 
Email: mrcnh@mrcnh.org 
Internet: http://www.mrcnh.org/ 
 
St George Migrant Resource Centre 
552 Princes Highway, Rockdale NSW 2216 
Telephone: (02) 9597 5455 
Fax: (02) 9567 3326 
Email: sgmrc@sgmrc.org.au 
Internet: http://www.sgmrc.org.au 
 

MINISTERIAL ADVISORY COMMITTEE ON 
AGEING (NSW) 
The NSW Ministerial Advisory Committee on 
Ageing is the official advisory body to the NSW 
Government on matters of interest to older people. 
The Committee provides advice to Government, 
conducts consultations and seminars and 
publishes research on ageing issues. 

  
Street address: Chair, NSW Ministerial Advisory 
Committee on Ageing Level 5, 83 Clarence 
Street, Sydney NSW 2000 
Tel: (02) 8270 2154  
Fax (02) 8270 2361 
Email: maca_info@dadhc.nsw.gov.au 
Internet: www.maca.nsw.gov.au 

 
MOTOR ACCIDENTS AUTHORITY 
The Motor Accidents Authority is a statutory 
corporation that regulates the NSW Motor 
Accidents Scheme.  
 

  
 
Tel: 1300 137 131 
Internet: www.maa.nsw.gov.au 

MT DRUITT AND AREA COMMUNITY LEGAL 
CENTRE INC  
The Mt Druitt and Area Community Legal Centre 
provides free legal advice, casework and referral 
to people who live in the Blacktown local 
government area and the East Ward of the Penrith 

  
Street address: Shop 7,  
Daniel Thomas Plaza Mount Street,  
Mt Druitt 2770  
Postal address: PO Box 471,  
Mt Druitt NSW 2770 
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local government area. The centre provides basic 
general legal advice in areas of law including 
domestic violence, family law, child support, 
tenancy, financial services, wills, motor vehicle 
accidents, neighbourhood disputes and complaints 
against government departments.  

Tel: (02) 9675 2009 
Fax: (02) 9675 2110 
Email: mtdruclc@socialchange.net.au 
 

 
MULTICULTURAL DISABILITY ADVOCACY 
ASSOCIATION OF NSW (MDAA) 
MDAA aims to promote, protect and secure the 
rights and interests of people from a non-English 
speaking background with disability and their 
families and carers in NSW. 
 

  
 
Street address: 40 Albion Street,  
Harris Park NSW 2150 
Postal address: PO Box 9381,  
Harris Park NSW 2150 
Phone: (02) 9891 6400 or 1800 629 072 
Fax: (02) 9635 5355 
TTY: (02) 9687 6325 
Internet: www.mdaa.org.au  

NATIONAL INFORMATION CENTRE ON 
RETIREMENT INVESTMENTS (NICRI) 
The NICR) is a free, independent, confidential 
service which aims to improve the level and quality 
of investment information provided to people with 
modest savings who are investing for retirement or 
facing redundancy.  
 

  
Postal address:  
PO Box 893,  
Woden ACT 2606 
Tel: (02) 6281 5744 or 1800 020 110 
Fax: (02) 6285 3787  
Email: nicri@nicri.org.au 
Internet: www.nicri.org.au 
 

 
NATIONAL WELFARE RIGHTS NETWORK 
(NWRN) 
The NWRN is a network of services throughout 
Australia that provides free and independent 
information, advice and representation to 
individuals about Social Security law and its 
administration through Centrelink.  
 

  
 
Postal and Street address: Level 5B,  
414 Elizabeth Street, Surry Hills NSW 2010 
Tel: (02) 9211 5300 or 1800 226 028 
Fax: (02) 9211 5268 
TTY: (02) 9211 0238 
E-mail: welfarerights@welfarerights.org.au 
Internet: www.welfarerights.org.au 
 

NEW ENGLAND & WESTERN TENANTS 
ADVICE & ADVOCACY SERVICE  
Provides advice and representation to all tenants 
in residential accommodation in New England, 
North West, West and Far West of NSW. Offices 
also at Dubbo and Broken Hill. 
 

  
Street and postal address: Minto Building  
161 Rusden Street, Armidale 2350 
Tel: (02) 6772 8100 or 1800 836 268 
Fax: (02) 6772 2999 
Email: newtaas@bigpond.net.au 

NSW WOMEN’S REFUGE RESOURCE CENTRE 
Information for women about domestic violence, 
women's refuges, Aboriginal issues, children and 
counselling services available.  
 
 
 

  
Level 1, 619 Elizabeth Street 
Redfern, NSW, 2016 
Tel: 9698 9777  
Fax: 9698 9771 
Email: wrrc@wrrc.org.au 

NORTH AND NORTH WEST COMMUNITY 
LEGAL SERVICE (N&NWCLS) 
Provides legal advice in New England and North 
West of NSW. Solicitors also visit Tamworth, 
Gunnedah, Narrabri, Moree, Inverell and Glen 
Innes regularly.  
 

  
Street and postal address: Minto Building,  
161 Rusden Street, Armidale 2350 
Tel: (02) 6772 8100 or 1800 687 687 
Fax: (02) 6772 2999 
Email: nnwcls@bigpond.net.au 
 Email: nrtrs@bigpond.net.au 
 

NORTHERN BEACHES NEIGHBOURHOOD 
SERVICE  
The Northern Beaches Neighbourhood Service 
Inc. is a community service, information and 
community development organisation which acts 
to meet community needs and improve quality of 
life for the residents and workers in the Manly, 

  
Street and Postal address: 30 and 32A  
Howard Avenue, Dee Why, NSW 2099 
Tel: (02) 9982 3044 
Fax: (02) 9981 2839 or 9982-9738 
Email: nbns@nbns.com.au 
Internet: www.nbns.com.au 
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Warringah and Pittwater local government areas.  
 

 

NORTHERN REGIONAL TENANTS RESOURCE 
SERVICE (NRTRS) 
Providing support and advocacy for all tenants in 
social housing in New England, North West, Far 
North Coast, North Coast and Central Coast of 
NSW 
 

  
Street and postal address: Minto Building  
161 Rusden Street, Armidale 2350 
Tel: (02) 6772 8100 or 1800 836 268 
Fax: (02) 6772 2999 
 

NORTHERN RIVERS COMMUNITY LEGAL 
CENTRE  
Provides legal advice, education, information and 
referrals on general legal issues Limited filework 
and casework. Community legal education. 
Women's outreach solicitor. Court support. 
Northern Rivers area.  
 

  
Postal address: PO Box 212,  
Lismore 2580 
Tel: (02) 6621 1000 or 1800 689 889 
Fax: (02) 6621 1011 
Email: nrclc@spot.com.au 
 

NRMA LEGAL SERVICE  
Provides legal advice to Members of NRMA 
Motoring & Services relating to traffic and motoring 
issues in NSW. 
 

  
Street and postal address: Level 7,  
388 George Street, Sydney 2000  
Tel: (02) 8741 6280 or 1800 427 426  
Fax: (02) 9292 8529 
 

OFFICE FOR AN AGING AUSTRALIA (CTH) 
The Office for Older Australians has information 
on work and later life planning, positive and 
healthy ageing and health care together. This 
office is a part of the Department of Health and 
Aged Care home page. 
 

  
Internet: www.ageing.health.gov.au/ofoa 
 

OFFICE OF COMMUNITY HOUSING  
The Office of Community Housing has the charter 
to undertake the strategic development of the 
community housing sector and promote client-
focused and efficient service delivery. 
 

  
Tel: 9849 8510 
Internet: www.housing.nsw.gov.au/och/och 
 

OFFICE OF FAIR TRADING (NSW) 
Fair Trading deals with a range of consumer and 
trader issues including general consumer 
inquiries, residential leases, rental bonds, strata 
schemes, home building complaints, business 
names registration, co-operatives, associations, 
trade measurements and REVS.  The Office also 
publishes a handbook called "The Seniors Guide 
to some basic Consumer Rights". 
 

  
Parramatta Office 
Street address: 1 Fitzwilliam Street,  
Parramatta NSW 2150  
Postal address: PO Box 972,  
Parramatta NSW 2124 
Tel: (02) 9895 0111 or 1800 451 301 
TTY: (02) 9338 4943 
Fax (02) 9895 0222  
Email: enquiry@oft.commerce.nsw.gov.au 
Internet: www.fairtrading.nsw.gov.au  
 
Fair Trading Centres  
Fair Trading Centres are located at a variety of 
regional and metropolitan locations.  
Tel 13 32 20  
 
Aboriginal Tenancy - Renting Services  
Tel: (02) 9377 9200 or 1800 500 330 
 
Building Contract Sales  
Tel: 1800 639 722 
 
Registry of Co-Operatives and Associations Tel: 
6333 1400 or 1800 502 042 
 
Rental Bond Board  
Tel: (02) 9377 9000 or 1800 422 021 
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TTY: 9377 9099 
 
Renting Services 
Tel: 9377 9100 
 
REVS (Register Encumbered Vehicles)  
Tel: (02) 9633 6333 1800 424 988 
TTY 1300 369 889 
 
Strata Schemes and Mediation Services   
Tel: (02) 9338 7900 or 1800 451 431 
TTY: 13 14 50 
 
Tenancy Inquiries  
Tel: (02) 9377 9100 or 1800 451 301 
 

OFFICE OF THE FEDERAL PRIVACY 
COMMISSIONER 
Provides assistance on privacy matters generally 
except where NSW government agencies or local 
councils are involved.  
 

  
 
Office address: Level 8, Piccadilly Tower,  
133 Castlereagh Street,  
Sydney NSW 2011 
Postal address: P.O. 5218  
Sydney NSW 2001 
Tel: 1300 363 992  
Fax: (02) 9284 9666 
Email: privacy@privacy.gov.au 
Internet: www.privacy.gov.au 
 

OFFICE OF THE PROTECTIVE  
COMMISSIONER 
The Protective Commissioner is an independent 
public official legally appointed to protect and 
administer the financial affairs and property of 
people unable to make financial decisions for 
themselves and where there is no other person 
suitable or able to assist. 
 

  
Street address: Level 15, Piccadilly Tower,  
133 Castlereagh Street,  
Sydney 2000 
Postal address: P.O. Box A235,  
Sydney South NSW 1232 
Tel: (02) 9265 3131 or 1300 360 466 
TTY: 1800 882 889 
Fax: (02) 9265 3686 
Email: opcmail@opc.nsw.gov.au  
Internet: http://www.lawlink.nsw.gov.au/opc 
 

OFFICE OF THE PUBLIC GUARDIAN 
The Office of the Public Guardian promotes the 
rights and interests of people with disabilities 
through the practice of guardianship, advocacy 
and education.  
 

  
Street Address: Level 15, Piccadilly Tower, 133 
Castlereagh St, Sydney NSW 2000  
Postal Address: PO Box A231,  
Sydney South NSW 1235  
Tel: (02) 9265 3184 OR 1800 451 510  
TTY: 1800 882 889  
Fax: (02) 9283 2645  
Email: informationsupport@opg.nsw.gov.au 
Internet: www.lawlink.nsw.gov.au/opg 

 
OFFICE OF STATE REVENUE 
Collects state taxes, including stamp duty and land 
tax. 

  
 
Tel: 1300 139 816 
Internet: www.osr.nsw.gov.au 

 
OLDER PERSONS TENANTS’ SERVICE (OPTS) 
A part of the Combined Pensioners' and 
Superannuants Association of New South Wales, 
this service provides tenancy and housing advice 
to superannuants, pensioners and older people. 
Assists in all tenancy related matters but with 
particular focus on protected tenants. 

  
 
Street and Postal Address: 
Level 3,  
25 Cooper Street, Surry Hills NSW 2010 
Tel:(02) 9281 9204 OR 1800 451 488Fax: (02) 
9281 9716 
Email: cpsa@cpsa.org.au 
Internet: www.cpsa.org.au 
 



 
Older People and the Law  Page 133 

 
OLDER WOMEN'S NETWORK (OWN) 
OWN Groups promote the rights, dignity and 
wellbeing of older women. Groups organise a wide 
range of activities and advocate on issues of 
concern to older women. 
 

  
Postal address:  
87 Lower Fort Street,  
Millers Point NSW 2000 
Tel: (02) 9247 7046 
Fax: (02) 9247 4202 
Email: office@own.org.au 
Internet: www.own.org.au 
 

OMBUDSMAN’S OFFICE (NSW) 
Investigates complaints about the conduct of a 
NSW agency or their employees, including both 
government and some non-Government agencies. 
 

  
Street and postal address:  
NSW Ombudsman, Level 24, 580 George 
Street,  
Sydney NSW 2000 
Tel:(02) 9286 1000 or 1800 451 524  
TTY:(02) 9264 8050  
Fax:(02) 9283 2911  
Email: nswombo@ombo.nsw.gov.au 
Internet: www.nswombudsman.nsw.gov.au 
 

PALLIATIVE CARE ASSOCIATION OF NSW 
Provides information and referrals for palliative 
care for patients, their carers and their families. 
 

  
Street address:  
Level 11, 418A Elizabeth Street Surry Hills 
2010 
Postal address: P.O. Box 572,  
Kings Cross 1340 
Tel: (02) 9282 6436  
Fax: (02) 9212 1827 
Email: info@palliativecarensw.org.au 
Internet: www.palliativecarensw.org.au 
 

PARK AND VILLAGE SERVICE (PAVS)  
A part of the Combined Pensioners' and 
Superannuants Association of New South Wales, 
this service provides training, resources advocacy 
and information on the rights and responsibilities 
of residential park and manufactured home estate 
residents. 
 

  
Street and Postal Address:  
Level 3,  
25 Cooper Street, Surry Hills NSW 2010 
Tel:(02) 9281 7967 OR 1800 451 488Fax: (02) 
9281 9716 
Email: cpsa@cpsa.org.au 
Internet: www.cpsa.org.au/pavs 
 

PHARMACEUTICAL BENEFITS SCHEME  
The PBS provides reliable, timely and affordable 
access to a wide range of medicines for all 
Australians. 

  
Post Address: GPO Box 9826 Sydney 2000 
Tel: 1800 020 613 
Email: pbs.enq@hic.gov.au 
 

POLICE FORCE OF NEW SOUTH WALES  
• Domestic Violence Liaison Officer (DVLO) 
• Gay and Lesbian Liaison Officer (GLLO) 
To contact your nearest Police Gay and Lesbian 
Liaison Officer or Domestic Violence Liaison 
Officer, call the Police service or visit its website 
for a full list of names and contact details for 
DVLO's and GLLO's.  
 

  
Tel: 02 9281 0000 and ask for the contact 
phone number for the GLLO or DVLO nearest 
to you.  
 
Internet: www.police.nsw.gov.au  
 
 
 

 
PITTWATER LEGAL SERVICE  
Provides legal assistance on most matters 
excluding immigration. 
 

  
 
Street address: Mona Vale Memorial Hall, 
Pittwater Road, Mona Vale, (behind Mona Vale 
Library) 
Hours: 3rd Saturday of the month  
10am-12 noon. 
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PRIVACY NSW 
Provides assistance on privacy matters generally 
but more specifically where NSW government 
agencies or local councils are involved. 

  
Office address: Goodsell Bldg, 1-2 Chifley 
Square, Sydney NSW 2011 
Postal address: P.O. Box 6,  
Sydney NSW 2001 
Tel: (02) 9228 8585  
Fax: (02) 9228 8577 
Email: privacy_nsw@agd.nsw.gov.au 
Internet: www.lawlink.nsw.gov.au/privacynsw 

PRIVATE GUARDIAN SUPPORT UNIT 
Provides support and information to people 
appointed as a guardian by the Guardianship 
Tribunal or a Court. 
 

  
Telephone: (02) 9265 1441 or 1800 451 510. 
TTY: 1800 882 889. 
 

PRIVATE HEALTH INSURANCE OMBUDSMAN 
Provides private health insurance members with 
an independent service for health insurance 
problems and enquiries.  
 

  
Street and postal address: Level 7,  
362 Kent Street, Sydney NSW 2000 
Tel: (02) 8235 8777 or 1800 640 695 
Fax: (02) 8235 8778 
Email: info@phio.org.au  
Internet: www.phio.org.au 
 

PUBLIC INTEREST ADVOCACY CENTRE  
The Public Interest Advocacy Centre is an 
independent, non-profit legal and policy centre. 
Using its legal and policy skills, PIAC makes 
strategic interventions in public interest matters to 
foster a fair, just and democratic society and to 
empower citizens, consumers and communities. 
 

  
Street and postal address: Level 9, 299 
Elizabeth Street, Sydney 2000 
Tel: (02) 8898 6500 
Fax: (02) 8898 6555 
Email: piac@piac.asn.au 
Internet: www.piac.asn.au 
 

PUBLIC TRUSTEE 
The Public Trustee acts as an independent and 
impartial Executor, Administrator and Trustee for 
the people of NSW. It has 19 branches throughout 
metropolitan Sydney and regional areas across 
NSW. Additionally, where a Public Trustee Office 
is not accessible, the Clerk of the Local Court acts 
as the Agent of the Public Trustee. 
 

  
Head Office and postal address:  
Ground floor, 19 O'Connell Street, Sydney NSW 
2000 
Tel: (02) 9252 0523 
Fax: (02) 9231 4296 
Internet: www.pt.nsw.gov.au 

REDFERN LEGAL CENTRE   
Provides free legal advice and assistance for 
people who live or work in Sydney, South Sydney, 
Botany and Leichhardt local government areas. 
Also provides state-wide telephone advice and 
credit and debt service. Legal problems dealt with 
include domestic violence, family law, tenancy, 
credit and debt, victims compensation for sexual 
assault, unfair dismissal, discrimination, social 
security and legal issues that affect community 
groups.  
 

  
Office and postal address: 73 Pitt Street, 
Redfern 2016  
Tel: (02) 9698 7277 
Fax (02) 9310 3586 
TTY: (02) 9699 8037 
Email: info@rlc.org.au 
Internet www.rlc.org.au 
 

REGISTRY OF BIRTHS DEATHS AND 
MARRIAGES (NSW) 
The Registry registers NSW life events accurately 
and securely for all time, ensuring their integrity 
and confidentiality. This includes the registration of 
births, death, marriages, official changes of name 
and sex. The Registry also maintains a register of 
wills.  
 

  
Tel: 1300 655 236 
 
Fax: (02) 9699 5120 
 
TTY: 9310 5700 (for the hearing impaired) 
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RSPCA 
The RSPCA is Australia's pre-eminent animal 
welfare organisation.  

  
Sydney Inspectorate 
P.O Box 34  
Yagoona 2199 
Tel: (02) 9770 7555 
Fax: (02) 9796 4346 
Internet: www.rspcansw.org.au 
 

SAME SEX DOMESTIC VIOLENCE WEBSITE 
A comprehensive list of resources for same-sex 
couples experiencing domestic violence.  
 

  
 
Internet: http://ssdv.acon.org.au/gethelp.htm 

SENIOR LINK 
Assists older people with computer and Internet 
problems, and acts as both a resource and 
meeting place for people over 55. 
 

  
PO Box 825 
Mittagong 2575 
Tel: 0418 444 690 
Web: www.seniorlink.com.au 
 

SENIORS CARD 
The Seniors Card entitles older Australians to a 
range of benefits provided by commercial and 
retail businesses. The Card is free and is issued 
by every State and Territory Government around 
Australia. 
 

  
Office address: Level 5, 234 Sussex Street, 
Sydney NSW 2000 
Postal address: Seniors Card Office,  
Locked Bag 16, Kingsgrove NSW 2208 
Tel: 1300 364 758 
Fax: (02) 8270 2470 
Email: info@seniorscard.nsw.gov.au 
Internet: www.seniorscard.nsw.gov.au 
 

SENIORS INFORMATION SERVICE (SIS)  
SIS provides confidential information on more than 
8,000 organisations, services, support groups and 
on retirement accommodation.   
 

  
Street and postal address: Level 4  
280 Pitt Street, Sydney 2000  
Tel: 13 12 44 (local call charge from anywhere 
in NSW) 
Fax: (02) 9286 3878  
Email: sis1@bigpond.com.au 
Internet: www.infoseniorsnsw.org.au 
 

SHOALCOAST COMMUNITY LEGAL CENTRE 
INC 
Provides free legal advice, advocacy, and legal 
education for the South Coast of NSW, including 
the Shoalhaven, Eurobodalla, and Bega Valley 
local government.  
 

  
Street address: 50 Junction Street  
Nowra 2541  
Postal address: PO Box 1496 Nowra 2541  
Tel: (02) 4422 9529 or 1800 229 529 
Fax: (02) 44227573 
Email: info@shoalcoast.org.au 
Internet: www.shoalcoast.org.au 
 

SOCIAL SECURITY APPEALS TRIBUNAL 
(SSAT) 
The SSAT reviews decisions made in relation to 
social security, education or training payments. 
 
 

  
Sydney Office 
Street address: 11th Floor,  
157 Liverpool St, Sydney  
Postal address: GPO Box 9943,  
Sydney NSW 2001 
Tel: (02) 9202 3400 or 1800 011 140  
TTY 1800 060 116 
Fax: (02) 9202 3499 
E-mail address: sydney@ssat.gov.au  
Web: www.ssat.gov.au 
 
 

SOUTH WEST SYDNEY LEGAL CENTRE  
The South West Sydney Legal Centre provides a 
range of free legal services to people living in the 

  
Address: 30 Pirie Street, Liverpool NSW 2170  
Tel: (02) 9601 7777  
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South West area of Sydney, including Liverpool, 
Fairfield and Bankstown Local Government areas.  
 

TTY: (02) 9601 3835 
Fax: (02) 9601 7400 
Email: Southwest_Sydney@fcl.fl.asn.au 
Internet: www.swslc.org.au  
 

SOUTHERN EASTERN ABORIGINAL LEGAL 
SERVICE (SEALS) 
SEAL provides legal advocacy and/or 
representation in legal proceedings. Its principal 
focus is to represent Aboriginal people in the 
criminal justice system. SEALS covers the ATSIC 
Queanbeyan Regional Council area of South 
Eastern NSW.   
 

  
NOWRA OFFICE 
Street address: 2/49 Berri Street,  
Nowra NSW 2541  
Postal address: PO Box 998,  
Nowra NSW 2541  
Tel: (02) 4472 8633  
Fax: (02) 4422 3256 
Email: sealsnow@flatearth.com.au 
Internet: www.coalsnsw.com.au 
 
CANBERRA OFFICE 
Street and postal address:  
54-58 Northbourne Avenue,  
Canberra ACT 2601  
Tel: (02) 6249 8488  
Fax: (02) 6262 5226 
Email: oliver.kickett@seals.org.au  
 
MORUYA OFFICE 
Street address: 8 Mirrabooka Avenue,  
Moruya NSW 2537  
Postal address: PO Box 604,  
Moruya NSW 2537  
Tel: (02) 4474 2400  
Fax: (02) 4474 2091  
 

SUPERANNUATION COMPLAINTS TRIBUNAL 
TRIBUNAL 
The Superannuation Complaints Tribunal is an 
independent body set up by the Commonwealth 
Government to deal with complaints relating to 
superannuation, annuities and retirement savings 
accounts. 

  
Tel: 1300 884 114 
Internet: www.sct.gov.au  

 
SUTHERLAND SHIRE COMMUNITY CARE 
NETWORK INC (SSCCN) 
SSCCN works towards improving co-ordination 
and quality of care for frail older people, people 
with disabilities and their carers. It provides 
information about a range of community services. 
 

  
 
Street Address: Stapleton Ave Community 
Centre, 3A Stapleton Ave, Sutherland  
Postal Address: PO Box 409,  
Sutherland NSW 1499  
Tel: (02) 9545 6599  
Fax: (02) 9542 6291  
Email: ssccn@ssccn.org.au  
Internet: www.ssccn.org.au 
 

SYDNEY REGIONAL ABORIGINAL 
CORPORATION LEGAL SERVICE 
Provides legal advice and assistance to Aboriginal 
and Torres Strait Islanders in criminal and family 
law matters.  
 

  
Street address: 619 Elizabeth Street,  
Redfern NSW 2012  
Postal address: PO Box 2257,  
Strawberry Hills NSW 2012  
Tel: (02) 9318 2122  
Fax: (02) 9319 2630 
Internet: www.coalsnsw.com.au 
 

TENANTS' ADVICE AND ADVOCACY 
SERVICES (NSW)  
The Tenants Advice & Advocacy Services works 
with a number of organisations who also provide 
assistance and support to tenants in various ways. 

  
Internet: www.tenants.org.au 
Services in the following locations 
 
Regional 
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 Central Coast: (02) 4353 5515 
Hunter Region: (02) 4929 6888 or  
1800 654 504 
Illawarra and South Coast:  
(02) 4274 3475 or 1800 807 225 
Mid Coast: (02) 02 6583 9866 or  
1800 777 722  
New England: 1800 836 268 
Northern Rivers: (02) 6621 1022 or  
1800 649 135 
South West (of the Dividing Range):  
1800 642 609  
Sydney 
Eastern Sydney: (02) 9386 9147 
Inner Sydney (02) 9698 5975 
Inner Western Sydney (02) 9559 2899  
South West Sydney (02) 4628 1678 or 1800 
631 693 
Southern Sydney (02) 9787 4679  
Northern Sydney (02) 9884 9605 
West Sydney (02) 9891 6377 
Specialist 
Aboriginal resource Unit: (02) 9589 1839 
Greater Sydney Aboriginal Tenants Service (02) 
9572 7066 
North West NSW (02) 6643 4308 
North & North West NSW Aboriginal Service 
(02) 6643 4426 or 1800 248 913 
Older Persons Service (02) 9281 9804 or  
1800 451 488 
Parks & Village Service (02) 9281 7967 
Southern NSW Aboriginal Service:  
(02) 4472 9363 or 1800 672 185 
Western NSW Aboriginal Service  
(02) 6882 3611 or 1800 810 233 
 

TENANTS' UNION OF NSW (TU) 
The TU is a specialist Community Legal Centre 
that aims to represent the interests of all tenants in 
NSW. This includes private and public tenants, 
boarders and lodgers and residential park 
residents.  
 

  
Street and postal address:  
68 Bettington Street,  
Millers Point, Sydney 2000 
Tel: (02) 9251 6590 
Email: tunsw@fcl.fl.asn.au 
Internet: www.tenants.org.au 
 

TRANSLATING AND INTERPRETER SERVICE  
NSW Government service for non-English 
speaking seniors who require a translator or 
interpreter to access services. Fees may apply. 
 

  
Tel: 13 14 50 (24 hours) 
 

 
UTS COMMUNITY LAW AND LEGAL 
RESEARCH CENTRE  
The UTS Community Law and Legal Research 
Centre provides a free, accessible legal advice 
and referral service for UTS students and staff on 
a variety of issues.  
 

  
 
 
Tel: 02 9514 2914 
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VETERANS' AFFAIRS AUSTRALIA  
(DEPARTMENT OF) 
The Department organises a range of issues 
affecting veterans and their families. 
 

  
General inquiries:13 32 54 
Non-metropolitan:1800 555 254 
Internet: www.dva.gov.au 
 

VICTIMS SERVICES  
Victims Services help victims of crime in NSW 
access services and entitlements to assist in their 
recovery. 

  
Tel: 02 9374 3111 
TTY 02 9374 3175 
Email: vct@agd.nsw.gov.au 
Internet: www.lawlink.nsw.gov.au/vs 
 

WELFARE RIGHTS CENTRE, SYDNEY 
Advice and representation on all Social Security 
matters.  
 
Telephone advice on Mondays, Wednesdays, 
Thursdays and Fridays (9.00am to 1.00pm) and 
Tuesdays (1.00 pm to 5.00pm) 

  
Level 5b, 414 Elizabeth St, Surry Hills, NSW 
2010  
Tel: (02) 9211 5300 and 1800 226 028 for 
people calling from outside the Sydney 
metropolitan area  
TTY: (02) 9211 0238 
Email: welfarerights@welfarerights.org.au 
 

WELFARE RIGHTS AND LEGAL CENTRE 
The Welfare Rights and Legal Centre is a free 
community legal service for low income earners in 
the Australian Capital Territory and its region.  
 

 Street address: Havelock House, Gould Street, 
Turner ACT 2612 
Postal address: PO Box 337, 
Civic Square, ACT 2608 
Tel: 02 6247 2177 
 

WESTERN ABORIGINAL LEGAL SERVICE 
(WALS) 
WALS provides legal assistance to Aboriginal 
people in the Central West, North West and Far 
West of NSW. 
 

  
Head Office 
Office address:  
23-25 Carrington Ave Dubbo 2830  
(Head Office)  
Postal address: PO Box 446 Dubbo NSW 2830 
Tel (02) 6882 6966 or (02) 6882 6880  
Fax (02) 6882 0726 
Email: principal_sol@bigpong.com 
Internet: www.coalsnsw.com.au 
 

WESTERN NSW COMMUNITY LEGAL CENTRE  
Provides telephone advice, runs evening volunteer 
advice services and takes on some casework. 
Both the Rural Women's Outreach service and the 
generalist service have a community legal 
education component. Focus on domestic violence 
and two special projects for the Aboriginal 
communities and for the youth of the Orana and 
Far West regions of NSW.  

  
Street and postal address: 51 Bultje Street, 
Dubbo NSW 2830  
Tel: (02) 6884 9422 or 1800 655 927 
Women's toll free: 1800 677 493  
Fax: (02) 6884 9397 
Email: western_nsw@fcl.fla.sn.au  
 

WIRRINGA BAIYA ABORIGINAL WOMEN'S 
LEGAL CENTRE  
Aboriginal women's legal service. Wirringa Baiya 
provides telephone advice in relation to domestic 
violence, sexual assault, care and protection and 
custody matters. 
 

  
Street address: Wirringa Baiya Offices  
Cnr Marrickville Road and Livingstone Road 
Postal address: PO Box 785  
Marrickville NSW 1475 
Tel: (02) 9569 3847 or 1800 686 587  
Fax: (02) 9569 4210 
Email: info@wirringabaiyaorg.au 
Internet: www.wirringabaiya.org.au 
 

WOMEN'S DOMESTIC VIOLENCE COURT 
ASSISTANCE SCHEME 
Free service for women experiencing domestic 
violence. The aim is to give each woman in a DV 
situation, and/or seeking a restraining order 
(AVO), access to a solicitor and support worker. 
Schemes are available at many locations 

  
Internet: www.lawwlink.nsw.gov.au/dvlink 
Tel:  
Albury: (02) 6021 3059  
Armidale: (02) 6771 4221  
Bankstown: (02) 9709 5622  
Bega: (02) 6492 5002  
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throughout NSW. But if there is no scheme near 
where you live you can contact the Domestic 
Violence Advocacy Service, talk to the Chamber 
Magistrate at your local court or contact the police. 
 

Blacktown: (02) 9671 9126  
Blue Mountains/Lithgow: (02) 4782 4155  
Bourke/Brewarrina: (02) 6872 1200  
Broken Hill: (08) 8087 2053  
Central Coast: (02) 4350 3064 /  (02) 4325 
6941  
Coffs Harbour: (02) 6650 0302  
Dubbo: (02) 6884 7388  
Hastings: (02) 6583 4179  
Hawkesbury: (02) 4588 5908  
Hornsby: (02) 9487 3022  
Hunter: (02) 4926 3329  
Illawarra: (02) 4228 1499  
Inner West: (02) 9744 1866  
Kempsey: (02) 6563 1479  
Lismore: (02) 6622 3558  
Liverpool/Fairfield: (02) 9601 6988  
Macarthur: (02) 4628 6170  
Maitland: (02) 4934 5332  
Manly Warringah: (02) 9971 4499  
Moree: (02) 6752 7135  
Newtown: (02) 9559 2899  
Nowra: (02) 4423 2949  
Parramatta/Ryde: (02) 9893 8866  
Penrith/Mt Druitt: (02) 4731 5098  
Redfern: (02) 9698 7277  
Southern Sydney: (02) 9589 1200  
Taree: (02) 6557 8122  
Wagga Wagga: (02) 6921 6227  
Waverley: (02) 9315 5700  

WOMEN'S LEGAL CENTRE 
The Women’s Legal Centre is a community legal 
centre run by women, for women in Canberra and 
the surrounding area. 
 

  
Postal address: PO Box 1726,  
Canberra City ACT 2601 
Tel advice: (02) 6257 4499 or  
1800 634 669  
Indigenous Women's advice:  
1800 639 784 
TTY: 13 25 44 and ask for (02) 6257 4499 
Fax: (02) 6247 0848 
Internet: www.womenslegalact.org 
 

WOMEN'S LEGAL RESOURCES CENTRE  
Provides a voice for women in NSW and promotes 
access to justice, through the provision of legal 
services, law reform and community legal 
education, particularly for women who are 
disadvantaged by their social and economic 
circumstances.  
 

  
Postal address: PO Box 206  
Lidcombe North 1825 
Telephone advice: (02) 9749 5533 
Rural Free Call: 1800 801 501  
Indigenous Women's advice: 1800 639 784 
TTY: 1800 674 333  
Fax: (02) 9749 4433 
 
OUTREACH SERVICES:  
Blacktown: (02) 9831 2070 
Campbelltown: (02) 4627 2955 
Fairfield: (02) 9726 4044  
Liverpool: (02) 9601 3555  
Penrith: (02) 4721 8749 
Walgett: (02) 6828 3143 

 




