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         1       THE COMMISSIONER:    Good afternoo n and welcome to the 
         2       public forum.  What we want to hea r from you this afternoon 
         3       is your experiences with DoCS, any  problems you may have 
         4       had, any good experiences you have  had, relating to your 
         5       interaction with DoCS or indeed wi th the child protection 
         6       system generally because there are  other agencies than DoCS 
         7       included in dealing with child pro tection such as Health, 
         8       Education and so on. 
         9 
        10            I suspect that amongst us we have people who have had 
        11       children maybe removed or had belo nged to families where 
        12       children have been removed from th eir care and placed into 
        13       foster care.  We may have some fos ter carers here.  We may 
        14       have some people who, although pro bably not from Newcastle, 
        15       have been exposed to the early int ervention Brighter 
        16       Futures program, and we also might  have people from some of 
        17       the NGOs who have been concerned i n providing assistance to 
        18       families, particularly those where  they have children who 
        19       have got into problems or where th e families have got into 
        20       problems affecting the children. 
        21 
        22            We have a number of people wh o have indicated an 
        23       intention or desire to speak.  As there are more people 
        24       just coming in, if any of you do w ant to say something this 
        25       afternoon about your own concerns or ideas, I would ask you 
        26       please to perhaps indicate now and  put your hands up and 
        27       our staff will give you a form to fill in if you have not 
        28       already done so. 
        29 
        30            If you want to refer to cases , we would prefer you not 
        31       name the child.  There are obvious ly confidentiality and 
        32       privacy considerations in relation  to the child.  It maybe 
        33       when you telling us your account t hat you may inadvertently 
        34       do so.  If so, we will remove that  child's name. 
        35 
        36            Short of that, I would ask yo u, please, we will just 
        37       go through the list.  If you do sp eak, indicate what your 
        38       interest is.  Sometimes you have i ndicated on the form so 
        39       that will save you having to do it , but otherwise if you 
        40       have not indicated whether you are  a carer or a parent or 
        41       an NGO or whatever, I ask you to d o so. 
        42 
        43            First of all, perhaps we can go to Shauna Norman.  You 
        44       represent the Toukley Neighbourhoo d Centre. 
        45 
        46       MS NORMAN:  I will actually read t his out. 
        47 
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         1       THE COMMISSIONER:   Before you do that, is it a very long 
         2       document? 
         3 
         4       MS NORMAN:  No. 
         5 
         6       THE COMMISSIONER:  If someone has prepared a long document, 
         7       leave it with us. 
         8 
         9       MS NORMAN:  I hold here six letter s of complaint from our 
        10       workplace from clients.  From Sept ember last year my 
        11       colleagues and I have sent proof i n the form of reports, 
        12       documents, letters, et cetera, to ICAC, the 
        13       Director-General of DoCS, the Ombu dsman, the local MP 
        14       Mr Harris, the Services auditor, t he Minister of Community 
        15       Services, Mr Green, and numerous o ther related persons. 
        16 
        17            To date nobody seems interest ed in identifying or 
        18       resolving the systemic issues foun d within the complaints. 
        19       My question is:  if we, the staff have the same practice, 
        20       have made complaints against our m anagement and the 
        21       management committee, cannot insti gate and have a 
        22       superficial investigation into ext reme breaches of ethical 
        23       work practices, how on earth can w e advocate for our 
        24       clients, much less expect them to speak out for themselves? 
        25 
        26       THE COMMISSIONER:   If you have th ose complaint letters 
        27       with you, can we see them because at the moment I don't 
        28       know what the complaints are about .  Can you give them to 
        29       us?  Are they copies or originals?  
        30 
        31       MS NORMAN:  They are originals.  I  will copy them and give 
        32       them to you today. 
        33 
        34       THE COMMISSIONER:   While you are doing that, can you 
        35       indicate to us in broad terms what  the complaints are 
        36       about? 
        37 
        38       MS NORMAN:  Each of those clients has been abused within 
        39       the system.  There is money being moved around that should 
        40       not be in our workplace, staff are  being bullied, 
        41       ostracised and punished for speaki ng out, all sorts of 
        42       issues.  We called on DoCS several  times and asked them to 
        43       intervene and look after us as sta ff and to look after 
        44       their clients, and we were told th at DoCS was only there 
        45       for the management and the managem ent committee and not for 
        46       the staff.  So who is there for us  and who is there for the 
        47       client? 
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         1 
         2       THE COMMISSIONER:   Perhaps we wil l look at those and see 
         3       whether we think something needs t o be looked at or not. 
         4 
         5       THE COMMISSIONER:   xxxxxxx. 
         6 
         7       xxxxxxx:  I am a grandmother of fi ve grandchildren who 
         8       were actually under investigation by DoCS over a couple of 
         9       years.  My main concern is I didn' t have any problems with 
        10       the DoCS workers, I thought they w ere very good.  My main 
        11       concern was they could not share i nformation across states. 
        12 
        13            What happened is that they we re brought up towards 
        14       northern New South Wales, they mov ed to Queensland and then 
        15       they moved to South Australia.  It  took a lot of doing and 
        16       a lot of work to get information, and I am just wondering, 
        17       that is my main concern, that they  can move around, or any 
        18       others can, but the sharing of inf ormation over computers 
        19       is not happening. 
        20 
        21            When I asked the DoCS worker if they could ring FACS 
        22       in South Australia, they said they  could but in terms of 
        23       that they had no legal right to gi ve up any information 
        24       about any sort of investigation th at was going on down 
        25       there.  That is my main concern. 
        26 
        27       THE COMMISSIONER:   Thank you.  We  are aware that there are 
        28       problems when people move across s tates because there are 
        29       different departments involved and  different rules and so 
        30       on.  But these children have been placed in care, have 
        31       they? 
        32 
        33       xxxxxxx:  No, they never got out o f care.  They are under 
        34       FACS in South Australia at the mom ent but they are just 
        35       keeping an eye on them. 
        36 
        37       THE COMMISSIONER:   Were they plac ed into care in New South 
        38       Wales? 
        39 
        40       xxxxxxx:  No, they were never actu ally placed in care, it 
        41       was just an investigation, trying to get them into care. 
        42 
        43       THE COMMISSIONER:   Thank you.  Da vid Whitson. 
        44 
        45       MR WHITSON:   David Whitson, I'm a  TAFE student in PUSH, 
        46       Certificate IV.  There are actuall y six other guys in the 
        47       course with me.  Perhaps I am wear ing the hat of a Uniting 
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         1       Care volunteer worker. 
         2 
         3            Firstly, thank you for coming  to the Hunter. 
         4 
         5            Our market driven economy, We stern capitalism, 
         6       economic rationalism, call it what  you will, no doubt has a 
         7       few strengths.  Perhaps you can sa y that one of them at the 
         8       moment is producing world champion  swimmers. 
         9 
        10            However, one of its greatest weaknesses is its 
        11       treatment of disadvantage children , leaving these poor 
        12       families and their children way be hind.  To me, to balance 
        13       this situation needs a massive exp ansion of programs like 
        14       the Brighter Futures program to re dress this situation, and 
        15       I have heard anecdotally that the Brighter Futures program 
        16       has already a six-months waiting l ist, someone might be 
        17       able to correct me on that figure,  so please take this 
        18       message to our Premier and his gov ernment.  Thank you. 
        19 
        20       THE COMMISSIONER:   Brighter Futur es has just been 
        21       introduced in this region.  It is in some areas but it is 
        22       subject to progressively being int roduced and clearly we 
        23       have heard that there is a signifi cant need for that 
        24       program, so thank you for your vie ws on that. 
        25 
        26            Julie Watkins, Centacare. 
        27 
        28       MS WATKINS:   Julie Watkins, Centa care.  My concern is the 
        29       length of time that matters are ta king before the court 
        30       currently in the Hunter.  We had b abies placed in our 
        31       agencies placed at the age of 6 mo nths and they have just 
        32       return home at the age of 18 month s and their case was 
        33       before the court for all that leng th of time.  I just think 
        34       for little ones that is just too l ong, those babies had 
        35       formed an attachment to their fost er carer, so I just 
        36       wanted to raise that today. 
        37 
        38       MS FURNESS:   Were you involved in  the court cases? 
        39 
        40       MS WATKINS:  No. 
        41 
        42       MS FURNESS:   So you don't know th e reason for the delays? 
        43 
        44       MS WATKINS:   No. 
        45 
        46       MS FURNESS:   We are conscious tha t there are varying times 
        47       taken between rural, regional and metropolitan courts with 
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         1       dealing with care applications. 
         2 
         3       THE COMMISSIONER:   Anthony Brooks , Lower Hunter Temporary 
         4       Care. 
         5 
         6       MR BROOKS:   Thank you.  My concer n is with regard to the 
         7       working with children check.  As a n organisation that 
         8       provides support services to peopl e with disability, 
         9       predominantly children and young p eople with disabilities, 
        10       we utilise a lot of volunteers.  W e are funded by the State 
        11       Government to do that type of serv ice but the difficulty is 
        12       that we can't get working with chi ldren checks done on 
        13       volunteers.  We can get it on paid  staff, and even if we 
        14       have volunteers providing services  on a similar role, such 
        15       as providing family respite care, we are not allowed to 
        16       have the working with children che ck conducted, and it is 
        17       something that we have been lobbyi ng for six years to 
        18       overcome and we hope your recommen dations from this inquiry 
        19       will include that. 
        20 
        21       THE COMMISSIONER:   We are looking  at that.  Part of the 
        22       problem in the past has been that I suppose the bright 
        23       light or the demarcation between t hose people who are 
        24       providing volunteer care on a cont inuing basis and those 
        25       who might provide voluntary care o r voluntary assistance in 
        26       some organisations such as yours o n an ad hoc basis, for 
        27       example, if you have some kind of function they might come 
        28       along for the day to help out with  that, and that has been 
        29       part of the sticking point. 
        30 
        31            There are many volunteers who  are providing assistance 
        32       to events which might involve chil dren who are there only 
        33       for a day or once or twice every y ear, whereas those such 
        34       as your workers are there on a con tinuing basis.  Just in 
        35       relation to that, what is the sort  of involvement of your 
        36       volunteers? 
        37 
        38       MR BROOKS:   Often they are in a r egular planned 
        39       arrangement such as a weekend per month or one day per week 
        40       and it can be going on for many ye ars as we try to build 
        41       bridges between host families, peo ple like yourself, and 
        42       families who are caring for a son or daughter with a 
        43       disability, so it is an ongoing re gular planned 
        44       arrangement. 
        45 
        46       THE COMMISSIONER:   Thank you.  Ro byn Cotterell-Jones, 
        47       Victim Support. 
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         1 
         2       MS COTTERELL-JONES:   Thank you.  My organisation provides 
         3       support to people who have been th reatened or harmed by 
         4       crime, particularly violent crime.   It is a very broad and 
         5       very deep exposure we get to how p eople are treated, how 
         6       they are impacted on by various sy stems, and I have been 
         7       doing this work now for about 14 y ears, and when it comes 
         8       to the essential complaints about DoCS that we have from 
         9       clients who have children in need of protection, we have a 
        10       problem there.  If a child disclos es sexual abuse, there 
        11       does not seem to be any directive to a protective parent in 
        12       what to do, who to speak to, how t o go about doing it, so 
        13       the comment that comes back to me all the time is, you are 
        14       damned if you do and damned if you  don't. 
        15 
        16            If I stay in the domestic vio lence, DoCS will take my 
        17       children away.  If I leave, I am p laced in jeopardy in the 
        18       Family Court situation. 
        19 
        20            The JIRT guidelines place sus picion on someone in a 
        21       family situation who reports child  abuse against a natural 
        22       parent so what we are finding is t he ramifications of that, 
        23       where people are very concerned ab out what the children are 
        24       telling them and there is no acros s the country guideline 
        25       about how what to do and how the s ystem should work.  That 
        26       is one particular issue. 
        27 
        28            The next issue I would say is  that there is an 
        29       inconsistency between State Govern ments in their 
        30       understanding of what is a victim of crime is and how that 
        31       victim of crime policy should be r elated.  There is a 
        32       Charter of Victim Rights which say s that all victims of 
        33       crime should be treated with digni ty and respect. 
        34 
        35            What we find is that one depa rtment, for example, 
        36       Victims Compensation, says that th ere is an ability to 
        37       achieve compensation as a result o f being traumatised about 
        38       hearing about the crime of sexual abuse against your child, 
        39       but when the same type of matter m ight get into DoCS, what 
        40       we are finding is that there is a lot of suspicion around 
        41       the mother who might be reporting and, instead of assisting 
        42       that person to understand how the system works and what 
        43       evidence is and how questioning mi ght need to take place, 
        44       what I am finding is a lot of my m ums are being accused of 
        45       manipulating the children to give evidence against dad. 
        46 
        47            We are all very aware of fals e accusations but what is 
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         1       happening in our state levels is r eally affecting families 
         2       in the Family Court as well. 
         3 
         4            The other thing is the compla ints process with DoCS 
         5       and with other government agencies  is absolutely 
         6       disgraceful, the avoidance of the issues, the lack of 
         7       systemic review, that ordinary peo ple go through the system 
         8       trying to say, "this is what has h appened to me", "this has 
         9       been my experience", and we call i t a butt covering 
        10       response, and you will often get a  response that when 
        11       people get responses from differen t agencies, you will get 
        12       Premier's Department saying this s hould happen, the Police 
        13       Department will say this should ha ppen and DoCS saying 
        14       something different, so I would li ke to a see a consistent 
        15       complaints process and I think we will be able to resolve a 
        16       lot of the issues that we are deal ing with. 
        17 
        18            There are about a thousand ot her things but that will 
        19       do. 
        20 
        21       THE COMMISSIONER:   Thank you very  much.  xxxxxx, 
        22       please. 
        23 
        24       xxxxxxx:   good afternoon.  My gra ndson was removed from 
        25       my care on xxxxxxxxx.  He had been  in my care 
        26       for nearly four months of his life .  He is only eight 
        27       months old.  DoCS came to our home  on the xxxxxxxx, 
        28       told me our grandson was in tempor ary care, and with that 
        29       they told us that we were able to get financial assistance 
        30       and also I asked for some legal pa per work, some sort of 
        31       legal paper work that when he went  to see his mum and dad 
        32       that we had something that, if som ething was to happen, 
        33       this father had violent tendencies , if something was to 
        34       happen the necessary things would happen to get our 
        35       grandson back into our care. 
        36 
        37            With that, I have been fighti ng them for paper work 
        38       and financial assistance.  In the end, my husband and 
        39       myself emailed Neil Shepherd, Kevi n Green, Katrina 
        40       Hodgkinson, the New South Wales Go vernor, the Wood 
        41       Commission, we have done everythin g to try to get my 
        42       grandson back. 
        43 
        44            On the xxxxxxxx they came in,  took him out of 
        45       my arms, the police just took him,  and he has been in 
        46       foster care.  I can't see him.  I asked them the reason why 
        47       he was taken away from me.  They s aid it was because I had 
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         1       a mental illness.  I have bipolar.   I only found out 12 
         2       months ago that that is my conditi on.  I was born with it. 
         3       I am not irresponsible.  I am not a drug user. 
         4 
         5            Then because of that I had to  ring my husband to come 
         6       home to get to see what he could d o.  He rang up DoCS. 
         7       They then said it was because I wa s blocking them, because 
         8       I kept on asking for paper work af ter paper work, and also 
         9       just to give me a little bit to sa y that my grandson was in 
        10       my temporary care.  I still haven' t seen that paper work 
        11       and I still haven't got any financ ial assistance. 
        12 
        13            Now he is gone.  I can't even  see him.  I have been 
        14       asking and asking just to see my g randson and they said 
        15       that some matters had come to thei r attention, and they 
        16       won't tell us what, my husband has  rung DoCS office and has 
        17       been asking what is going on, and some of the things they 
        18       are stating is criminal.  And some thing needs to be done 
        19       because my little grandson, I don' t know where he is, I 
        20       know there are some really good fo ster people out there, 
        21       but I am just so scared for my lit tle boy because they 
        22       never asked if he had had his need les, they never asked if 
        23       he had any sort of allergies or an ything, they just took 
        24       him, I never got the time to even give him his favourite 
        25       little toy. 
        26 
        27            Something needs to be done.  This isn't right.  This 
        28       is a good stable home.  Thank you.  
        29 
        30       THE COMMISSIONER:   I wonder if at  the end of the meeting 
        31       we could talk to you and get some more details from you. 
        32       Do you have any paper work with yo u? 
        33 
        34       xxxxxxx:  I have a whole pile here . 
        35 
        36       THE COMMISSIONER:   One of our peo ple will talk to you at 
        37       the end of the meeting. 
        38 
        39           xxxxxxxxxxxx, please. 
        40 
        41       xxxxxxxxx:  I am representing a Ch ristian accommodation 
        42       compensation service that was rece ntly started.  I am also 
        43       here with a young girl who was rap ed by her father and in 
        44       the process of working with her we  took her to JIRT 
        45       interviews and they pretty much sa id that because it 
        46       happened 12 months prior there was  nothing they could do 
        47       and she hadn't disclosed previous to that 12 months and so 
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         1       they said that because it was such  a long time period, and 
         2       she could not give enough detail o f exactly what had 
         3       happened between her and her dad, that they could do 
         4       nothing for her and they left her in a very vulnerable 
         5       situation where the law says that parents, as legal 
         6       guardians, have to know where the child is staying.  So 
         7       there was a great threat for the y oung person because we 
         8       were really concerned that the fat her would be told that 
         9       accusations had been made against him and that he would 
        10       come and try to collect the girl. 
        11 
        12            DoCS didn't want to get invol ved because she was over 
        13       15 and they felt that she was too old to be assisted. 
        14 
        15       THE COMMISSIONER:   Thank you for that.  It is important 
        16       for to us know cases of this kind.  
        17 
        18            M J Campbell, please.  We do have a submission from 
        19       you which we can look at. 
        20 
        21       MR CAMPBELL:   You have two submis sions from me.  One was 
        22       an email when the Commission was f irst set up and this one 
        23       that I wrote yesterday on the basi s of the advert from the 
        24       Newcastle Herald. 
        25 
        26       THE COMMISSIONER:   As you appreci ate, we have had a very 
        27       large number of submissions which have come in and I will 
        28       have to read through this one to j ust remind myself whether 
        29       it is something which requires mor e information.  Have you 
        30       added anything in this letter to y our previous submission? 
        31 
        32 
        33       MR CAMPBELL:  I have changed the o riginal submission which 
        34       was done on hearsay of the Commiss ion of Inquiry.  That was 
        35       based on the advertisement in the Newcastle Herald the 
        36       other day on the questions that we re asked in the Newcastle 
        37       Herald. 
        38 
        39       MS FURNESS:   Is there anything yo u wish to add to your 
        40       written submission? 
        41 
        42       MR CAMPBELL:   Not at this stage, except that there seems 
        43       to be a culture within DoCS of pro blems that are 
        44       highlighted, even here, these peop le here have said 
        45       basically what is happening. 
        46 
        47       MS FURNESS:   Thank you very much.  
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         1 
         2       THE COMMISSIONER:   Sabine Wagner,  Carrie's Place. 
         3 
         4       MS WAGNER:   That was not about an  existing matter.  I have 
         5       also written a very extensive subm ission.  I just want to 
         6       point out that whatever issues you  have listed there, for 
         7       us as a service for women and chil dren escaping domestic 
         8       violence the system just does not work at all.  We have 
         9       made about 100 notifications in th e last few years.  One 
        10       matter was attended to.  And we do n't make notifications 
        11       lightly.  We don't make them when women come into the 
        12       refuge automatically.  We only mak e them if there are 
        13       concerns for the children's safety , if the mother returns 
        14       or if there is neglect by the moth er or abuse by the mother 
        15       or if there are allegations of chi ld abuse and we have 
        16       disclosures. 
        17 
        18            None of our children ever get  seen. Nothing gets 
        19       followed up.  The whole system, if  you look at the 
        20       interagency guidelines, nothing li ke that ever happens, it 
        21       is just such a huge, huge issue wh ich cannot be addressed 
        22       by DoCS as it currently works and how the whole thing is 
        23       set up.  But in detail I have talk ed about it in the 
        24       submission. 
        25 
        26       THE COMMISSIONER:   Thank you.  Le onie Forsyth, Kidsafe 
        27       Hunter. 
        28 
        29       MS FORSYTH:   Thank you very much.   I work with the Kidsafe 
        30       organisation in the Hunter region.   Previous to this I 
        31       worked for 13 years in child abuse  prevention with NAPCAN. 
        32 
        33            Listening to some of the stor ies today, they are the 
        34       same stories that I heard 20 years  ago and it seems that, 
        35       with all the money we have thrown at it and resources, we 
        36       have not managed to find a way thr ough to help these 
        37       parents and their children to have  a better life. 
        38 
        39            I only found out this morning  that this meeting was on 
        40       so I have not prepared anything bu t what I would like to 
        41       bring up in my role as Kidsafe coo rdinator would be to look 
        42       at how the parents of the lower so cio-economic groups are 
        43       supported to keep their children s afe, not just from abuse 
        44       but from injury as well, because w e know most of the 
        45       children that are admitted to hosp ital come from the lower 
        46       socio-economic groups, and I have people coming in seeing 
        47       me saying, "Look, I need a latch f or the front door and I'm 
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         1       in a Housing Commission home, but they tell me it is not a 
         2       priority", and this lady had a two -year-old who was 
         3       escaping out onto the road. 
         4 
         5            Those things are so simple to  fix and it is so 
         6       frustrating that a child could be injured or killed on the 
         7       road because it wasn't a priority to put a lock on the 
         8       screen door for this mum. 
         9 
        10            That is just one story.  I he ar many of those sorts of 
        11       stories and what I would like to r aise today is that injury 
        12       prevention is very much a part of the safety of children, 
        13       not just safety from abuse, as inj ury can cause such a lot 
        14       of pressure on families once you h ave an injury, and 
        15       getting to and from the hospital, looking after the child 
        16       brings a lot of emotional stress a s well as financial 
        17       stress on people who more than lik ely in their day-to-day 
        18       lives are struggling with their ma rriages at home and the 
        19       things that they have to live with , drugs and all those 
        20       other things. 
        21 
        22            We can't put it all in one pi le, I understand that, 
        23       but I would just like to raise wit h you that we should get 
        24       places like the Department of Hous ing to look at what their 
        25       priorities are when there are youn g children living in 
        26       homes that they provide.  Those ho mes should be safe at all 
        27       times and it is one way of lesseni ng some of the pressure 
        28       that people have in their families  and hopefully it filters 
        29       down into how they care for their children and the eventual 
        30       outcomes. 
        31 
        32       The other thing too, and I don't k now if this is the right 
        33       forum, is that there is no funding  particularly for child 
        34       injury prevention for Kidsafe in t he Hunter.  We would like 
        35       to see the State Government look a t that, because we have a 
        36       wonderful program that will be imp lemented in the next 
        37       12 months, but we need desperate h elp with funding for 
        38       that.  So far, we have a block of land, but we do not have 
        39       any cash money.  What we will be d oing there is easing the 
        40       pressure on families from everywhe re, particularly 
        41       targeting lower socio-economic gro ups.  We would like to 
        42       see some support to help ease the burden on parents. 
        43 
        44       THE COMMISSIONER:   Could you tell  us, please, what Kidsafe 
        45       actually does at the moment? 
        46 
        47       MS FORSYTH:   In the Hunter, what we are trying to do - and 
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         1       we have been here for 13 years - i s try to raise the 
         2       profile of child injury prevention  as against child abuse 
         3       prevention.  I shouldn't say "agai nst"; I should say hand 
         4       in hand.  We do many community pro grams educating people, 
         5       but because we are so small and wi th the lack of funding, 
         6       we are not making the inroads into  the community that we 
         7       should be. 
         8 
         9            Our child safety centre will become an education 
        10       centre for parents from everywhere , including grandparents, 
        11       which is a new thing.  We are just  starting to see the 
        12       results of grandparents - there ar e many, many more these 
        13       days - looking after little ones u nder five.  We are 
        14       finding that once you reach 55, 60  years of age, you start 
        15       to have your own problems, and tha t's when the littlies 
        16       come into your care.  Child-rearin g practices are so 
        17       different today than they were whe n I raised my children. 
        18       We need to educate those grandpare nts to help them in their 
        19       role of caring for their little on es. 
        20 
        21            It goes right across the boar d, we will be looking 
        22       after people or educating people f rom birth through to 
        23       death.  All we need is more financ e to do it.  I get very 
        24       frustrated when I see money thrown  at projects that do not 
        25       seem to get anywhere.  I would lik e to see us have the 
        26       opportunity to get on with the wor k that we know will make 
        27       a difference and therefore relieve  some of that stress on 
        28       parents. 
        29 
        30       THE COMMISSIONER:   Thank you for that.  Anne Llewellyn, 
        31       please. 
        32 
        33       xxxxxxx:   I am a grandparent.  I am speaking today on 
        34       behalf of my grandchildren.  Four of my grandchildren are 
        35       currently not being cared for by D OCS.  They have been 
        36       reported many times to DOCS, havin g come to us with 
        37       bruising, and other things.  We re ported that incident to 
        38       DOCS.  Whenever we try to get info rmation from DOCS on 
        39       where this situation now is, we ar e told, "This is 
        40       confidential information."   We ca n't get any information 
        41       that can tell us whether they are actually following up 
        42       with the reports. 
        43 
        44            It is very difficult to know how to get other people 
        45       to report these issues to DOCS.  M any neighbours are now 
        46       starting to report to my grandchil dren's father that their 
        47       mother and her new partner are con tributing to the 
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         1       children's current predicament.  W e can only say to these 
         2       people, "Please go to DOCS and rep ort it", because clearly 
         3       DOCS wants to hear about these thi ngs.  Trying to get the 
         4       community to understand the import ance of reporting can be 
         5       very difficult. 
         6 
         7            It is very hard for the non-c ustodial parent to have 
         8       any input into these issues.  Nobo dy wants to give their 
         9       father any information because cle arly the children are 
        10       living with their mum.  She is the  one who has all the 
        11       jurisdiction in terms of their med ical treatment, their 
        12       schooling and any issues to do wit h their safety.  Not all 
        13       mums are great mums, and children can suffer with a mum as 
        14       much as they can with a dad. 
        15 
        16            When the Family Court is invo lved, or the Federal 
        17       Magistrates Court as is the case w ith this situation, it is 
        18       frustrating that it is taking up t o five months to get 
        19       something done about these issues.   There is contravention 
        20       of orders.  They go to court, they  are in court two or 
        21       three times.  You may not have the  benefit of Legal Aid, as 
        22       the mum does.  Their father is pay ing a fortune to 
        23       barristers and other people just t o get his children 
        24       protected. 
        25 
        26            The other problem with the Fe deral Magistrates Court 
        27       is that you have Federal Court ord ers.  The local police 
        28       will not deal with those court ord ers because they come 
        29       under State legislation.  This a r eal issue for children 
        30       who are not safe.  The police will  go to the house, but if 
        31       they can't find immediate answers,  they have told us they 
        32       can't action any other things beca use it is not their area 
        33       of legislation. 
        34 
        35             Probably one thing that I wo uld see as important is 
        36       that there be more information to the community as to how 
        37       they can best help children who th ey fear are at risk. 
        38       Also there needs to be some dialog ue between the Federal 
        39       Magistrates Court, the Family Cour t and the local police so 
        40       that some action can be taken to s ave these kids. 
        41 
        42       THE COMMISSIONER:   There is an ov erlap between the Family 
        43       Court and the Children's Court and  we are looking at that. 
        44       But have you contacted the Austral ian Federal Police 
        45       because the Australian Federal Pol ice are concerned really 
        46       with federal matters. 
        47 
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         1       xxxxxxx:   No, I haven't, but is t his a possibility in 
         2       Newcastle? 
         3 
         4       MS FURNESS:   The AFP are everywhe re. 
         5 
         6       xxxxxxx:   Will they come and when  are they going to 
         7       come? 
         8 
         9       THE COMMISSIONER:   I obviously ca n't promise anything 
        10       because I do not know enough about  your case.  If you are 
        11       having a problem with Federal Cour t orders being flaunted, 
        12       then you may have to speak to the Federal Police.  There is 
        13       this overlap between the two court s.  It is problematic, I 
        14       accept that. 
        15 
        16            xxxxxxxx, please. 
        17 
        18       xxxxxxx:   Hi, my children were ta ken from me 12 months 
        19       ago.  They were a few months old.  I believe that they 
        20       should not have been taken.  There  needs to be something 
        21       changed, as I've said in my letter  to the Inquiry, to do 
        22       with reports.  You cannot have jus t anyone ringing and then 
        23       someone coming out and being const antly on your doorstep 
        24       almost every day when there is no actual proof of anything. 
        25       Basically this needs to be investi gated and questions need 
        26       to be asked. 
        27 
        28       THE COMMISSIONER:   Is your case b efore the court at the 
        29       moment, the Children's Court? 
        30 
        31       xxxxxxx:   Yes. 
        32 
        33       THE COMMISSIONER:   There are requ irements for 
        34       investigations that take place, bu t do you have Legal Aid? 
        35       Do you have legal assistance? 
        36 
        37       xxxxxx:   Yes, I have that, but I wasn't sure of the 
        38       process; I wasn't told, or anythin g. 
        39 
        40       THE COMMISSIONER:   All I can sugg est is that you listen 
        41       carefully to your Legal Aid lawyer  because there are 
        42       procedures that have to be followe d.  I think, as the 
        43       matter is before the court, it is best speak to that 
        44       lawyer. 
        45 
        46       xxxxxxx:   Yes, I've talked to eve ryone about it - 
        47       different people, like ministers a nd Katrina Hodgkinson, 
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         1       but it has been 12 months. 
         2 
         3            Also since they have been inv olved with the carers - 
         4       not at the moment; thank goodness for that - they have been 
         5       very distraught and upset constant ly.  They have been 
         6       extremely unwell the whole time.  I do not have any rights 
         7       at all and I can hardly ever see t hem.  There's no reason 
         8       at all why it should have happened  in the first place.  But 
         9       also it having happened, there is no reason for hardly any 
        10       contact, not having any chance to be with their mother and 
        11       stuff like that, and letting an ab usive father to see them 
        12       more because of the personality; y ou know, there are these 
        13       sort of discriminatory opinions. 
        14 
        15       THE COMMISSIONER:   Thank you for that. 
        16 
        17       xxxxxxx:   It will take me too lon g to tell you all that 
        18       has happened in the last 12 months  between myself and my 
        19       family. 
        20 
        21       THE COMMISSIONER:   Thank you.  xx xxxxxx? 
        22 
        23       xxxxxxxx:   I am xxxxxxxx, xxxxxxx x's ex-partner. 
        24       I am speaking on behalf of our dau ghter xxxxxx.  Going back 
        25       to the year 2000, my daughter was taken from us.  It was on 
        26       my birthday.  They used an emergen cy warrant, and basically 
        27       that was the emergency.  They were  able to put on the 
        28       warrant.  They used a wrong name.  They didn't even use the 
        29       right name.  It was pointed out to  them, but they still 
        30       went ahead and they were able to t ake her. 
        31 
        32            Since that time, despite any evidence of neglect or 
        33       abuse, we have not had one unsuper vised visit with our 
        34       daughter.  We have been through th e court process about 
        35       three times to bring her home.  We  have split up since that 
        36       time - there was depression and st rain.  Quite honestly, I 
        37       feel that this is the first time I 've had a chance to 
        38       express what is going on. 
        39 
        40            The very end of last year was  my last attempt through 
        41       the courts.  I find the court proc ess is just as difficult. 
        42       You are assigned a lawyer.  For al l intents and purposes, 
        43       you get your hopes up.  You really  think you are getting 
        44       somewhere because you have some go od hard evidence; but 
        45       when it comes down to it, you see that, in a sense, they 
        46       all work out what is going on betw een them.  You do not get 
        47       any sort of chance or time to put what you need before the 
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         1       court.  You are sort of brushed aw ay if you're at that sort 
         2       of standard where you do not have your own paid 
         3       representation, for example.  The Legal Aid solicitors, 
         4       they do not have the time to put t he effort into your case 
         5       that you would like. 
         6 
         7            I have spent years and years trying to bring my 
         8       concerns to DOCS about my daughter  and about where she is 
         9       placed, even with regard to the wa y she was reported.  The 
        10       fact was the only people who made calls to report her were 
        11       the people who ended up with her.  To me, it is a gross 
        12       kind of inconsistency that anyone can make reports.  The 
        13       reports do not have to be verified , and they can just turn 
        14       up and take her as they have.  I a m sorry, I still have  a 
        15       lot of trouble coping with it, and  I have received no 
        16       support at all from the department  since that time. 
        17 
        18            There are a thousand other th ings I could tell you. 
        19       To this day, she is still not know n by her real name.  So 
        20       far as I am concerned, that is so sad.  I want more of an 
        21       influence in my daughter's life an d I would like the chance 
        22       to be a father again. 
        23 
        24       THE COMMISSIONER:   The matter is still before the court, 
        25       is it? 
        26 
        27       xxxxxxx:   I have taken it before the court three 
        28       times.  We finished up the last ti me about last December. 
        29       I am prepared now to take it again .  As far as I am 
        30       concerned.  I have not given up. 
        31 
        32            I think there can be an issue  with the age of carers, 
        33       apparently.  The woman she is plac ed with is a 
        34       great-grandmother on her maternal side.  She is 70 plus 
        35       years of age.  Then I hear of case s where they say, "You're 
        36       too old for us to place a child wi th you."  There is a 
        37       double standard in DOCS' rules.  O f course I will be back 
        38       to court, but it is not a current court matter.  That's her 
        39       story in a nutshell. 
        40 
        41       THE COMMISSIONER:   Thank you for that.  xxxxxxx, 
        42       please. 
        43 
        44       xxxxxxx:   I have a couple of matt ers that I would like 
        45       to address.  I am actually a foste r carer.  I look after 
        46       three small children.  My first co mplaint would be about 
        47       the inconsistency and the non-comm unication in the 
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         1       department.  My worst experience w ith the department 
         2       happened when I sent my children o n access.  My boy would 
         3       have been 18 months at the time an d the little baby girl 
         4       would have been six months. 
         5 
         6            Something happened the night before.  xxxx is care 
         7       plus one.  When he was in utero, h e was very drug affected. 
         8       He is care plus one and we have go t him into early 
         9       intervention provided, of course, that there is enough 
        10       funding to get him started next se mester.  When they went 
        11       on access, they filed abuse in car e charges and xxxxxx 
        12       didn't come home.  They notified m e by a phone call.  My 
        13       caseworkers were all vacationing, holidaying, not in, sick, 
        14       unwell.  They sent caseworkers aro und to my house that very 
        15       day to interview me. 
        16 
        17            I was in a state of great dis tress very distraught and 
        18       emotional.  They judged me.  They looked at me and treated 
        19       me like I was a criminal.  They ac cused me: "Do you let the 
        20       dogs sleep inside?  Could it have been the animals?"  What 
        21       had happened was that xxxx had bit ten xxxxx in the bath.  I 
        22       was bathing xxxxx.  xxxx bent down  to kiss her and he bit 
        23       her when he kissed her.  So she ha d a little bite mark on 
        24       her arm. 
        25 
        26            When the people came in to ta ke the children to 
        27       access, I had xxxxx on the bed wea ring a nappy.  I was 
        28       playing with her.  xxxx - we're on  familiar terms; she is 
        29       from xxxxxx - didn't notice any ma rk on the 
        30       arm and she was in the room with m e while I was playing 
        31       with xxxxx.  Because I didn't noti fy DOCS that day that 
        32       there was a mark there, which I ne ver actually saw, she was 
        33       removed from my care. 
        34 
        35            As I said, the department cam e out that very day and 
        36       it was very stressful and very emo tional.  I went through a 
        37       period where I was very depressed and unable to cope with 
        38       the children left in my care.  The n I thought, "No, this is 
        39       wrong", and I fought it.  I fought  it hard.  I put my 
        40       family under the microscope.  I pu t myself under the 
        41       microscope.  I had agencies from e verywhere coming into my 
        42       home analysing me, analysing my fa mily. 
        43 
        44            It was worth it:  in the end,  about six months later, 
        45       we got her back.  The department e nded up doing an 
        46       about-turn and getting behind us a s well and saying, "Yes, 
        47       we have done the wrong thing here. "   I hear today that 
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         1       that is quite unusual because ther e were a lot of 
         2       cover-ups.  There was a lot of pol icies, things I wasn't 
         3       allowed to be told - all that sort  of thing.  It was all 
         4       butt-covering, but we did end get up getting our baby back. 
         5 
         6            That is one thing that irked me about the department. 
         7       There is no contact.  There is no continuity.  No-one knew 
         8       what the other person was doing.  If my caseworker was 
         9       there, this wouldn't have happened .  We were left out.  It 
        10       greatly affected the other childre n that I had in care. 
        11       When they went on access, they wer e saying, "Oh, are we 
        12       coming back?" 
        13 
        14            The other thing is contact - that there is mandatory 
        15       contact between the natural parent s.  I have children that 
        16       have been removed at birth.  I hav e a child as well who was 
        17       removed when she was two.  She doe s have a bond with her 
        18       natural mother.  She looks forward  to her access and I 
        19       support that. 
        20 
        21            As for the babies as such - t hey're in my care 
        22       technically until they are 18 - th e whole experience for 
        23       them is very traumatic.  They do n ot like getting in the 
        24       car.  They get very clingy when pe ople arrive to pick up 
        25       the children.  It is a very trauma tic experience.  It 
        26       disrupts their life for the next f ew days until they get 
        27       back into their routine. 
        28 
        29            I know everyone's situation i s different.  I am not 
        30       saying that I disagree with contac t or anything like that. 
        31       Everyone is different, but in some  circumstances I just 
        32       feel they need to be looked at sep arately.  Not everyone 
        33       sits in the same box.  They are to o small.  They do not 
        34       understand.  They have the rest of  their adult life.  You 
        35       actually have to see it for yourse lf.  It is heartbreaking 
        36       and very distressing. 
        37 
        38            I feel that everything is cat ered more towards the 
        39       needs of the natural parents than the needs of the 
        40       children.  I know that the natural  parents have needs too, 
        41       but we have done the court process .  We have gone through 
        42       court, which took a very, very lon g time.  They were held 
        43       accountable for what they have don e.  I think that's about 
        44       it, thank you. 
        45 
        46       THE COMMISSIONER:   Thank you for sharing that experience. 
        47       xxxxxx, please. 
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         1 
         2       xxxxxx:   This is just about my gr andkids and DoCS.  We 
         3       had the mother of the kids with us .  My son is the father 
         4       of the kids.  She was a drug addic t.  My son is a drug 
         5       addict too.  We told DOCS about it , that they were on the 
         6       drugs with the kids and smoking li ke anything.  DOCS were 
         7       at my place.  What can they do, th ey asked. 
         8 
         9            Before the kids were born, we  were able to look after 
        10       the girl while the kids were still  in the girl's stomach. 
        11       I think they thought she wasn't go ing to have them with the 
        12       way she carries on because she was  a prostitute and 
        13       everything.  As soon as the kids w ere due to be born, DOCS 
        14       stepped in and said, "We will take  over from here.  It is 
        15       not your concern anymore."  They w ere our grandkids. 
        16 
        17            Then they took the girl with the kids, put her in a 
        18       home, did all this, gave her every thing, which was a waste 
        19       of time because she just wrecked e verything.  She didn't 
        20       want the stuff; it was just that t hey gave everything to 
        21       her, which was ridiculous.  They s hould have let her learn 
        22       that she had to work for it or she  had to learn by her 
        23       means a little bit, not out on the  street, not doing the 
        24       drugs and everything.  But they ga ve her everything. 
        25 
        26            We told DOCS that she was hav ing trouble coping. 
        27       We weren't supposed to see here.  She would ring us, which 
        28       I don't think she was supposed to do.  We told them that if 
        29       she was having problems, we would look after the kids while 
        30       she got on her feet a little bit t ill she came around. 
        31 
        32            A little bit further on this happened:  her mother, 
        33       the grandmother, was not supposed to have contact with them 
        34       but after a little while:  "Oh, no , she can have contact 
        35       with them."  In the first place, s he put that daughter and 
        36       the other daughter on the street t o be prostitutes; yet 
        37       DOCS saw fit after the kids were b orn to say, "Oh, no, 
        38       she's all right to see the kids ag ain."  The first day they 
        39       were in hospital, she almost dropp ed a baby because she 
        40       came in like a drunk, or one thing  or the other.  We said 
        41       we would look after the kids to ge t the mother on her feet. 
        42       We were then told, "No, no, we wil l look after them." 
        43 
        44            A little further down the tra ck, the mother was still 
        45       running into problems, so they too k the kids off her.  They 
        46       gave them to her mother.  As I sai d, she had put her own 
        47       daughter on the streets as a prost itute at about age 11, 
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         1       and her sister as well, as we were  told.  All of a sudden, 
         2       everything was all right for DOCS to let the kids go back 
         3       to their grandmother, who had put her own daughters on the 
         4       street as prostitutes, and as far as we know, as I said, 
         5       she was one herself and a drug add ict as well, to our 
         6       knowledge. 
         7 
         8            All of a sudden everything ha d changed around.  We 
         9       said, "How come she got the kids a nd not us?", we were 
        10       told, "Oh, sorry, you never said y ou were going to take 
        11       them, that you would look after th e kids."  When we said, 
        12       "Hold on a minute; we did", the Ab original bit came in 
        13       then. 
        14 
        15            You can't see anything; you c an't see any Aboriginal 
        16       blood in them, but because she's s upposed to have a little 
        17       bit of Aboriginal blood, then the Aboriginal bit came in: 
        18       "Oh, sorry, you can't look after t he kids because you have 
        19       no Aboriginal in you."  We were fo bbed off from one to the 
        20       other. 
        21 
        22            We didn't have the money to f ight in court to get the 
        23       kids.  We would have had to pay fo r three other lawyers 
        24       because we can't get Legal Aid.  W e would have had to pay 
        25       those lawyers to try to fight for the kids.  Had we done 
        26       that, we would have ended up witho ut a house trying to 
        27       fight for the kids.  Now that gran dparent has the kids. 
        28 
        29            The other point is that, all along with DOCS, the 
        30       mother of the kids was not suppose d to be in the house when 
        31       the grandkids were passed over to her mother, but she was 
        32       living there at the same time.  DO CS knew about it.  DOCS 
        33       were told all about it.  Nothing w as done. 
        34 
        35            The big problem with DOCS is that they give the foster 
        36       carer a chance to clean everything  up before they get 
        37       there.   They give a half-hour war ning that they are 
        38       turning up.  With this grandmother , you could go into the 
        39       house and the house would be full of smoke.  I rang DOCS 
        40       about the problem.  When they went  out, everything was 
        41       clean, but they gave them half an hour warning before they 
        42       get there.  DOCS has no idea what they are doing half the 
        43       time. 
        44 
        45       THE COMMISSIONER:   Thanks for tha t.  xxxxxxx, 
        46       please. 
        47 
 
            .31/3/08                    21      PUB LIC FORUM - NEWCASTLE 
                            Transcript produced by Merrill Legal  Solutions 



EDITED PUBLIC TRANSCRIPT   DATE EDITED:  4 APRIL 2008 

 
 
 
 
 
         1       xxxxxxx:    I myself have been on both sides of DOCS. 
         2       I've grown up being a foster carer , pretty much.  We have 
         3       had foster children our whole life .  I had a foster sister, 
         4       an aunt.  When I was a bit older t han 18, I fostered for 
         5       people across three States, Victor ia, New South Wales and 
         6       Queensland and I was also on the w ay to being one of them. 
         7       I come from a town of 8,000.  Such  towns tend to have more 
         8       integrity, I find, among their pro fessionals than city 
         9       people do. 
        10 
        11            When I came to Sydney, I was unfortunate to trust an 
        12       illegal immigrant.  I had a very b rief relationship with an 
        13       illegal Kurdish Muslim.  He would like to think that he is 
        14       the father, but all evidence says that he is not.   I 
        15       turned to DOCS thinking that after  all the favours I have 
        16       done for them, they would help.  I  was needing one favour 
        17       to get out of this bad case of dom estic violence.  I never 
        18       dreamt in a lifetime that they wou ld go as far as they did 
        19       in mismanaging their resources. 
        20 
        21            They always complain that the  problem is lack of 
        22       resources, whenever we have a case  go wrong - like the 
        23       recent Ambervale case, where there  was a child drowned in a 
        24       suitcase.  I tend to find that the y have more and more 
        25       resources every year.  The real pr oblem is that they are 
        26       mismanaging things and my case is one of those examples. 
        27 
        28            My daughter would be just ove r five, if she's even 
        29       alive.  She was born xxxxx and I e nded up 
        30       falling victim to one of the worst  hospitals that made lots 
        31       of errors, including clipping my t ubes during the Caesarean 
        32       without any previous discussion.  I am inclined to believe 
        33       what many have said about DoCS' me thod.  I do agree with 
        34       what other people here have said -  the lady here from VOCAL 
        35       as well as the lady from Kidsafe.  There is a lot of 
        36       butt-kissing.  There is a lot of d isorganisation.  If you 
        37       try and contact them and the perso n that you are meant to 
        38       talk to is not there, they will no t bother to call you 
        39       back. 
        40 
        41            My matter alone is based on a ssumption, followed by a 
        42       long list of concocted probabiliti es that can't be 
        43       justified.  They have tried to say  I might do this and I 
        44       might do that.  To this day, they are now in more than four 
        45       years in contempt of court.  The c ourt minutes can prove 
        46       that.  Even the magistrate did not  want to look at 
        47       evidence.  In his words, he said, "This is too much 
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         1       evidence.  I am not going to look at it.  Take it back." 
         2 
         3            This all keeps pointing towar ds this butt-kissing that 
         4       is going on.  Letters have come to  me via children's 
         5       vaccination organisations and othe rs that send out 
         6       documents compulsorily alerting me  that DoCS cannot even 
         7       manage all the routine things in a  child's life.  And then 
         8       if I am the one to have to prompt them in writing of their 
         9       vaccinations which have failed to be done, then try to 
        10       deflect that guilt saying that I a m the one that has had to 
        11       be prompted, but all the evidence can prove quite the 
        12       opposite. 
        13 
        14            To this day, it is looking li ke it will end up costing 
        15       my life because it has turned me i nto a very serious 
        16       insomniac where for four years I h ave relied on the 
        17       controversial Stilnox just to get a few hours sleep. 
        18 
        19            Thank God I have a good medic al background, I 
        20       understand all that is going on wi th the tolerance factor 
        21       to it and I do a lot to contemplat e it and combat it.  But 
        22       it is still getting very, very hig h and I push myself now a 
        23       week without sleep to prevent that  tolerance from getting 
        24       too high. 
        25 
        26            But I do not know if my five- year-old daughter is 
        27       alive.  As I mentioned, they are m ore than four years in 
        28       contempt of court no doubt because  they knew to uphold the 
        29       orders to their concocted accusati ons would mean conducting 
        30       serious drug abuse for a problem t hat does not exist. 
        31 
        32            In the meantime, she's with a n illegal immigrant 
        33       living in incest.  He also raped m e months after it was 
        34       over.  He is an alcoholic.  He spe nds all his spare time on 
        35       the Internet on port sites. 
        36 
        37       MS FURNESS:   Thank you very much.  
        38 
        39       THE COMMISSIONER:   Patricia Walke r, please. . 
        40 
        41       MS WALKER:   Thank you.  My name i s Patricia Walker and I 
        42       have been involved in the foster c are system for 66 years, 
        43       which is longer than most.  If you  do your sums, I went 
        44       into foster care when I was eight years old and grew up in 
        45       care for ten years. 
        46 
        47            I was never going to become i nvolved in the foster 
 
            .31/3/08                    23      PUB LIC FORUM - NEWCASTLE 
                            Transcript produced by Merrill Legal  Solutions 



EDITED PUBLIC TRANSCRIPT   DATE EDITED:  4 APRIL 2008 

 
 
 
 
 
         1       care system but I became a foster carer in the 1980s and 
         2       during that time I was also involv ed in foster carer 
         3       support administration, supporting  people like we have been 
         4       hearing from today. 
         5 
         6            So telling you who I am and h ow long I have been 
         7       around, you can understand I have heard a lot of the same 
         8       sort of things you are hearing tod ay. 
         9 
        10            My concern is I have also bee n involved in a lot of 
        11       committees and reports and I reall y feel as if I am on a 
        12       time capsule and I get out every t en years and nothing has 
        13       changed.  My question to the Commi ssion and to the people 
        14       who are doing it is, what can we e xpect now because your 
        15       report is due in on I believe 30 J une; how long are we 
        16       going to have to wait to see the r esults of this Commission 
        17       because this isn't isolated, what you have heard today is 
        18       not isolated, and I worry about ho w much longer we are 
        19       going to have to wait for the resu lts? 
        20 
        21       THE COMMISSIONER:   Thank you.  Th e position is this, that 
        22       we are making an independent inves tigation of every aspect 
        23       of the operations of the child pro tection system, not only 
        24       so far as it concerns DoCS but all  the other agencies that 
        25       have some role in relation to chil d protection issues. 
        26 
        27            We are going around the state  meeting representatives 
        28       and employees of DoCS at each of t he major centres.  We are 
        29       having meetings with the various a gencies at those centres, 
        30       including Health, Education, Housi ng, DADHC, DoCS, the 
        31       police and so on, to get their vie ws as to where they see 
        32       problems or where they see solutio ns. 
        33 
        34            We are also having these publ ic meetings where we hear 
        35       from the individuals who are caugh t up in the system, 
        36       either as families who have lost c hildren to the system, 
        37       alternatively foster carers such a s yourself or others 
        38       involved through NGOs in providing  some of the areas of 
        39       support. 
        40 
        41            Apart from all those consider ations, we also have a 
        42       number of significant public heari ngs in Sydney which 
        43       involve each of the heads of all t hose departments and we 
        44       are taking it topic by topic, look ing at every aspect from 
        45       mandatory reporting right through to every aspect of 
        46       out-of-home care, interagency coop eration, oversight, et 
        47       cetera, et cetera. 
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         1 
         2            At the end of that exercise w e will be producing a 
         3       report to the Government which wil l identify where the 
         4       problems are and identify solution s and make 
         5       recommendations for change. 
         6 
         7            When that report is completed , it will be given to the 
         8       Government.  The Government is com mitted to tendering it, 
         9       that is, to making it available th rough parliament to the 
        10       public, and thereafter it is for t he political process, 
        11       that is, the Government and the Op position, to respond to 
        12       whatever recommendations we make. 
        13 
        14            I can say one thing, that whe rever we have been so far 
        15       as government agencies are concern ed, there is a lot of 
        16       goodwill and cooperation in improv ing the system.  I think 
        17       many of the problems have become p erfectly obvious.  There 
        18       are solutions available.  There is  a degree of cooperation, 
        19       as I have indicated, between all o f the major players. 
        20 
        21            So that is the environment in  which our report will be 
        22       given to the Government.  It is th en up to the Government, 
        23       as I said, to respond to it.  I ca n't give you a time frame 
        24       as to when something will happen, because that is out of my 
        25       control, but I would have every re ason to suspect and be 
        26       confident, having regard to the pu blic interest, the amount 
        27       of media coverage, the criticisms of the government and so 
        28       on in this area, that the recommen dations so far as they 
        29       are sensible and workable, will be  implemented.  If I 
        30       didn't have that confidence I woul d not be wasting this 
        31       part of my life involved in this i nquiry, neither would 
        32       Ms Furness who is with me, or any of the other people 
        33       working on the inquiry with me, gi ving up our time to go 
        34       trudging around the state working long hours and 
        35       investigating this system. 
        36 
        37            So that is the best answer I can give to you. 
        38 
        39            xxxxxxx. 
        40 
        41       xxxxxx:  I have got four grandchil dren who have been in 
        42       care since 2000 and in all those y ears I have been 
        43       reporting that they were at risk.  They were put into a 
        44       home where there is drugs and viol ence every day.  They 
        45       were taken off their parents becau se of drugs and violence 
        46       and yet the father has them from F riday to Sunday with no 
        47       supervision, and he has them all h olidays, and he is still 
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         1       on drugs. 
         2 
         3       THE COMMISSIONER:   Are you report ing that to the CSC, the 
         4       local DoCS office? 
         5 
         6       xxxxxx:   I have reported it numer ous times to DoCS.  I 
         7       have written to ministers, to the government. 
         8 
         9       THE COMMISSIONER:   Have you rung the Helpline? 
        10 
        11       xxxxxx:   The Helpline.  And I jus t get told they will 
        12       investigate. 
        13 
        14       THE COMMISSIONER:   Do you know wh ether those children have 
        15       a caseworker allocated to them? 
        16 
        17       xxxxx:   Yes. 
        18 
        19       THE COMMISSIONER:   Which CSC is l ooking after them? 
        20 
        21       xxxxxx:   Maitland. 
        22 
        23       THE COMMISSIONER:   Do you have an y correspondence with you 
        24       relating to your complaints or you r concerns? 
        25 
        26       xxxxx:   Unfortunately not.  It is  at home. 
        27 
        28       THE COMMISSIONER:   Would it be po ssible for you, not 
        29       today, but perhaps to send us some  more detail about where 
        30       the children are, what your concer ns are and, if you have 
        31       got any copies of letters you have  sent or received, if you 
        32       could give us copies of those? 
        33 
        34       xxxxxx:   I certainly could. 
        35 
        36       THE COMMISSIONER:   We will give y ou contact details where 
        37       to send those. 
        38 
        39       xxxxxx:   The father has had a num ber of girlfriends who 
        40       have had two babies in the last tw o years and both have 
        41       been removed, yet they can still h ave the other children. 
        42 
        43       THE COMMISSIONER:   We would like to have a bit of a 
        44       further look at this, so if you co uld give us the details. 
        45 
        46            Betty Whitton, who is a retir ed PANOC worker. 
        47 
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         1       MS WHITTON:   I have had 25 years and various experience in 
         2       the complex and challenging world of child protection, as 
         3       we can hear here today.  I have be en a foster parent, I 
         4       have worked in DoCS and for the la st ten years I have been 
         5       a child protection counsellor with  Health, and prior to my 
         6       retirement I was also training the  community in child 
         7       protection. 
         8 
         9            I guess what I want to say is  really that I have been 
        10       privileged to have a very good wor king relationship with 
        11       DoCS and I think the majority of D oCS workers do a very 
        12       good job and what I see as the big gest difficulty is the 
        13       gate keeping they have to do to ac tually keep themselves 
        14       sane and the lack of resources tha t they have. 
        15 
        16            They cannot, as we have heard  today here, the 
        17       atrocities almost, attend adequate ly to every case.  We 
        18       know the best practice with case m anagement of child 
        19       protection is to do it very slowly  and take time and, as a 
        20       PANOC worker and as a DoCS worker,  I know that you just 
        21       don't have the time to do that. 
        22 
        23            So really what I would be adv ocating on behalf of kids 
        24       is that there are more DoCS worker s and that the structure 
        25       and the skills are there within th e PANOC services, yet 
        26       they are so under-resourced and th ey could be doing so much 
        27       more work with so many more childr en and families.  Thank 
        28       you. 
        29 
        30       THE COMMISSIONER:   Thank you.  I reassure you that we are 
        31       looking at the question of resourc es and also at ways that 
        32       caseworkers can spend more time do ing field work rather 
        33       than being involved in administrat ive work, so the point 
        34       you make is a valid point and than k you for that. 
        35 
        36            Taryn Stubbs, please, Victims  of Crimes Assistance 
        37       League. 
        38 
        39       MS STUBBS:   Of the few issues I w ould like to address, the 
        40       first one is that I commenced work ing at VOCAL after 
        41       finishing a psychology degree and I was quite shocked with 
        42       some of the service responses that  I encountered when 
        43       dealing with DoCS.  At first I tho ught people were 
        44       exaggerating or there had to be mo re to the story, but 
        45       after being involved in a number o f cases I have actually 
        46       seen things misreported, things ma de up. 
        47 
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         1            To give you an example, I too k notes during a child 
         2       being interviewed.  The child said  that they were scared to 
         3       spend time with their father and f eared sexual abuse, and 
         4       that was written up in their notes  as "the child did not 
         5       mention anything about seeing thei r father".  Now, you 
         6       could put that down to an error or  you could put it down to 
         7       something more.  I have observed t hat there seems to be a 
         8       bit of an effort to only report in formation consistent with 
         9       the initial view that they have an d no reporting of 
        10       information that does not support that view. 
        11 
        12            I have also seen breaches of privacy where DoCS 
        13       workers have given people informat ion about their clients' 
        14       drug result tests and other inform ation that they are not 
        15       allowed to do and getting other me mbers of different 
        16       organisations on side to support t heir views. 
        17 
        18            I guess in terms of child sex ual abuse, what we see 
        19       the most often is that children ar e disclosing and 
        20       continuing to disclose, the parent s ringing DoCS saying, 
        21       "what do I do", nothing is done an d then many, many months 
        22       down the track the parent is told,  you have contaminated 
        23       the evidence or you have approache d the child or the child 
        24       is just too young and we can't do anything about it. 
        25 
        26            That seems to be a blanket re sponse, so if the child 
        27       is under a certain age we are told , look, they are too 
        28       young, they can't give evidence, w e can't do anything about 
        29       it.  For those parents the case ha s ended and then they get 
        30       into the Family Court and mention the abuse and they are 
        31       accused of using it as a tool for custody.  So the 
        32       preliminary indications there are huge. 
        33 
        34            Also in terms of being repres ented in the Children's 
        35       Court, quite often the children ma y have three different 
        36       solicitors if there are three chil dren, and the parent has 
        37       a Legal Aid solicitor, and time af ter time we hear that the 
        38       solicitors aren't doing what the c lient instructs them and 
        39       that if the client puts in a compl aint about the solicitor, 
        40       they are known as a difficult clie nt and then can't get 
        41       further representation, or it can be taken away from them. 
        42 
        43            Also there has been caseworke rs' errors amplified with 
        44       constant changing of caseworkers, so that the 
        45       misunderstanding about a case gets  worse with each 
        46       caseworker and contradictions, so a child will be removed 
        47       due to a mother's drug use but pla ced with a carer who has 
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         1       admitted using the same drug.  And  inconsistent responses, 
         2       for example a child with a bruise on their hand there will 
         3       be a response that same day, yet w here there has been a 
         4       child with cigarette burns on thei r body and constant 
         5       reports by a GP, no response by Do CS. 
         6 
         7            I could go on and on, I won't , but there are many, 
         8       many examples, including the comed y of supervision and what 
         9       is written up in supervision repor ts. 
        10 
        11       THE COMMISSIONER:   You are referr ing to supervised 
        12       contact? 
        13 
        14       MS STUBBS:  Yes, and the way that reports are written up, 
        15       judgments made, the supervisor not  being informed as to 
        16       what sort of case it is and issues  about the case, parents 
        17       taking lots of gifts to supervised  contacts, issues like 
        18       that. 
        19 
        20       THE COMMISSIONER:   All of the thi ngs you have mentioned we 
        21       are looking at and I am grateful t o have your views and 
        22       your experience.  There is another  speaker with a similar 
        23       interest.  xxxxxx, I know you don' t want your surname 
        24       used. 
        25 
        26       xxxxx:   My name is xxxxxx.  My ma in question is, when a 
        27       mother has had a child removed due  to drug abuse and lots 
        28       of other reasons, why then is that  same mother allowed to 
        29       have one, not one, not two, but th ree children, and be 
        30       allowed to keep them?  I don't und erstand why that is 
        31       allowed to happen? 
        32 
        33            This particular mother has ha d a third child who is 
        34       now dead.  In my eyes, if DoCS had  done their job and 
        35       removed that child, he would possi bly be alive.  Two 
        36       children have been removed from th is mother's care and they 
        37       are being cared for responsibly.  Can't do anything about 
        38       the other child, but my question i s, why, when there is a 
        39       history of drug abuse, are they st ill allowed to have other 
        40       babies and children in their care?  
        41 
        42       THE COMMISSIONER:   I am not quite  sure when it is you are 
        43       tacking about these events occurri ng but I can tell you 
        44       that the act now requires or permi ts evidence to be 
        45       received of removal of one child i n a family and if that 
        46       child hasn't been restored it's pr ima facie evidence that 
        47       the remaining children are in need  of care and the 
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         1       obligation then passes to the pare nts to prove some reason 
         2       why those children should not also  be removed. 
         3 
         4            So it may be the case you men tioned occurred prior to 
         5       that particular amendment to the a ct, but the point you 
         6       make is a very good point.  If som e children have been 
         7       removed from a parent, clearly the re is at least a strong 
         8       suspicion of danger for subsequent  children, which the 
         9       court can and should take into acc ount.  So it should not 
        10       really happen. 
        11 
        12       xxxxx:   With the second child, I personally made a 
        13       complaint to the DoCS Helpline and  was told, "new baby, new 
        14       slate". 
        15 
        16       THE COMMISSIONER:   Well, that is contrary to the act and 
        17       that should not have been said to you if it was said to you 
        18       in those terms.  That is all I can  say about it really. 
        19       Thank you. 
        20 
        21            Krystyna, I am not sure I can  get the surname correct, 
        22       but you have identified yourself a s a retired London health 
        23       visitor now living here.  It may b e that Krystyna has left. 
        24       We will pass on. 
        25 
        26            Wendy Hood. 
        27 
        28       MS HOOD:   My name is Wendy Hood a nd I am a grandparent 
        29       rearing a grandchild.  I am with a  support group called 
        30       GAPS, which is Grandparents as Par ents.  We get to know 
        31       many people or grandparents that c ome into our group and 
        32       don't know that they can get finan cial assistance from 
        33       DoCS.  These people are rearing th eir children either on 
        34       their retirement money or just the  pension and I think it 
        35       should be clearly public that gran dparents are entitled to 
        36       payments from DoCS.  And there are  so many of them that 
        37       don't know this. 
        38 
        39       THE COMMISSIONER:   Again, that is  something we have well 
        40       and truly identified as a problem and we are looking at 
        41       ways that foster carers and kinshi p carers and others who 
        42       have voluntary care or supported c are are kept up-to-date 
        43       as to their rights.  I am not sure  in your case whether you 
        44       got any information when you first  took on the care of 
        45       these children but there are facil ities through some of the 
        46       foster carer associations also to provide information. 
        47 
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         1            Can I just ask, is there anyb ody here who belongs to a 
         2       foster care association in this re gion?  Perhaps you might 
         3       tell us anything that your associa tion does to help 
         4       potential foster carers, kinship c arers and so on be aware 
         5       of their rights because the rights  do change from time to 
         6       time.  It is important that DoCS a ctually notifies carers 
         7       what are the current rules for any  new entitlements which 
         8       exist. 
         9 
        10       MS SNELL:   My name is Leonie Snel l, I am treasurer of the 
        11       Foster Carers Association of New S outh Wales.  I would say 
        12       that we spent a goodly amount of t ime supporting 
        13       grandparents.  It is just getting out there the information 
        14       that we are there and available to  support and help in a 
        15       non-judgmental capacity.  We also run a 24-hour Helpline 
        16       and once again they can ring us, a nd if the person who 
        17       answers that phone feels as though  this woman would like to 
        18       talk longer and at length any day,  they hand over their 
        19       personal phone numbers, which is p art of the support. 
        20 
        21            I feel that grandparents brin ging up grandchildren has 
        22       become a very big problem, that th e information for 
        23       payments is often met with relucta nce from the side of 
        24       DoCS.  At other offices they are s wept through and handed 
        25       the money.  We need a universal sy stem and I guess a thing 
        26       where these people are heard becau se, yes, they are on the 
        27       pension, we know of a couple of la dies who have had to sell 
        28       their homes.  It is hard.  A pair of shoes for a child 
        29       costs in excess of $99.  How can t hey do it on a pension? 
        30 
        31       THE COMMISSIONER:   There are, as you say, potential areas 
        32       for payment and we are also lookin g at the situation of 
        33       foster carers who do know their ri ghts who seek assistance 
        34       from DoCS to buy a pair of shoes o r medical assistance or 
        35       dental assistance and so on and we  are aware that that can 
        36       be a very time consuming and diffi cult process.  We are 
        37       looking at ways of streamlining th at as well.  But does 
        38       your organisation have any sort of  newsletter whereby you 
        39       update your members of their right s? 
        40 
        41       MS SNELL:  Yes, we put out a newsl etter and I am proud to 
        42       say I am a sub editor.  We put out  a newsletter every two 
        43       to three months. 
        44 
        45       THE COMMISSIONER:   Do you get DoC S support in doing that? 
        46 
        47       MS SNELL:  Some will, some won't.  Once again, we need a 
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         1       universal plan.  I would also like  to remind the Commission 
         2       that there are grandparents out th ere who don't have a case 
         3       plan, they are just given these ch ildren to bring up, so 
         4       they too find it very hard. 
         5 
         6       THE COMMISSIONER:   The reality is  any grandparent, or 
         7       anybody for that matter who has so meone else's children in 
         8       their care, does have various enti tlements to get financial 
         9       support, so just don't use your ow n money, particularly if 
        10       you don't have the money.  You nee d to get in touch with 
        11       DoCS or the foster carers associat ion, and there are 
        12       several of them, for advice as to your entitlements.  I am 
        13       sorry you have had that experience , but you do have 
        14       entitlements, and it is something we are certainly going to 
        15       address. 
        16 
        17            As you have both said, there is a huge number of 
        18       children being brought up by grand parents.  Grandparents 
        19       really unfortunately today seem to  be bearing a very, very 
        20       large share of the out-of-home car e, and there are all 
        21       kinds of reasons for that which ne ed to be looked at. 
        22       xxxxxxxx, please. 
        23 
        24       xxxxxx:   Excuse me, I am a bit em otional after what 
        25       xxxxxx said, she hit the nail on t he head for me. 
        26 
        27            My son disclosed sexual abuse  by his father and I 
        28       reported and reported to DoCS.  I immediately moved the 
        29       children from the danger and it ha s just been an absolute 
        30       nightmare.  I have had no support from DoCS whatsoever. 
        31       Then he sought access to the child ren through the Family 
        32       Law Court and there has been a lot  of suspicion and I feel 
        33       like I have had absolutely no supp ort at all.  There has 
        34       been a lot of misinformation. 
        35 
        36            One thing I put down on the s heet is who is actually 
        37       responsible for putting in place a n AVO for children 
        38       because the police told me, and it  was xxxxxxx, who is 
        39       the xxxxxxx officer for the Lower Hunter, 
        40       told me I need a referral from DoC S, then DoCS told me it 
        41       is up to the police. 
        42 
        43       THE COMMISSIONER:   The simple ans wer is that only police 
        44       at this stage can apply for an AVO .  DoCS has not been 
        45       happy with that situation.  At the  moment they don't have 
        46       any entitlement to apply for an AV O. 
        47 
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         1       xxxxx:  Again, I have a lot of com plaints but I believe 
         2       you have got my file.  Just again,  what xxxxx and the other 
         3       lady from Victims of Crime have sa id summed it up really 
         4       well for me.  Thank you. 
         5 
         6       THE COMMISSIONER:   Astrid Hocking  put a maybe.  Do you 
         7       want to speak? . 
         8 
         9       MS HOCKING:   I have a long list o f things.  I am a foster 
        10       carer for quite a few years.  I al so represent an 
        11       organisation for foster carers cal led Foster Carers Support 
        12       Network, which operates for suppor t carers right across New 
        13       South Wales.  We report a monthly newsletter that goes out 
        14       to all carers who provide foster c are and kinship care. 
        15 
        16            We have recently been in nego tiations with DoCS 
        17       successfully to run a peer support  program for foster 
        18       carers across New South Wales.  I think that is a step in 
        19       the right direction for foster car ers to actually receive 
        20       support. 
        21 
        22            We all know that DoCS is hand ling a lot more 
        23       notifications than they have in th e past.  They are 
        24       increasing at alarming rates.  Chi ldren coming into care - 
        25       the numbers of those children are also increasing at 
        26       alarming rates.  Unfortunately the  number of foster carers 
        27       is declining.  We need to be doing  more to support foster 
        28       carers to be able to support the c hildren that need to come 
        29       into the care system. 
        30 
        31            We don't want to bring in eve ry child that comes under 
        32       the notification of DoCS into care , so for those who have 
        33       had their children removed, that h appens for a good many 
        34       reasons.  But there are also many,  many programs that DoCS 
        35       is putting into place now to be ab le to support families to 
        36       keep their children as well, so it  is not necessarily just 
        37       to remove children and put them in to care. 
        38 
        39            But if you are going to remov e children and put them 
        40       into a cared system, you need to h ave well supported foster 
        41       carers to do that so that they can  do that adequately. 
        42 
        43       THE COMMISSIONER:   Are there any representatives of NGOs 
        44       here who have not spoken who would  like to say something 
        45       about their experience or their co ncerns? 
        46 
        47       MS HARLAND:  Jenny Harland, I work  for Carrie's Place in 
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         1       Maitland, an NGO.  My only comment  probably has been 
         2       covered a lot today.  Our local of ficers told us that 
         3       nearly 100 per cent of the work th ey do is domestic 
         4       violence related so I guess it is about resourcing; it is 
         5       also about training for them; and I guess for the community 
         6       to support their local DoCS office , as what they are trying 
         7       to do locally is difficult because  we are still talking 
         8       about resources and training.  I g uess that is just one 
         9       thing I would like to bring up. 
        10 
        11       THE COMMISSIONER:   Any other NGO representatives who have 
        12       not spoken? 
        13 
        14       MS LIZASOAIN:  My name is Karen, I  work with the Samaritans 
        15       on a project call kinship care.  I t is looking after 
        16       kinship carers, anybody who is rai sing somebody else's 
        17       children. 
        18 
        19            I am concerned with the compl exity that faces 
        20       grandparents, the complexities of not only dealing with 
        21       DoCS and obtaining financial assis tance to raise these 
        22       children, then dealing with anothe r government department, 
        23       CentreLink and going through the c ustody, access and child 
        24       support issues, and the legal syst em when most grandparents 
        25       are not able to access Legal Aid.  The parents of the 
        26       children can and prolong the legal  process, resulting in 
        27       the grandparents having to spend t housands and thousands of 
        28       dollars, some losing their homes, losing their 
        29       superannuation and losing their re tirement. 
        30 
        31            These complexities are huge a nd there is no support 
        32       for them and I find where DoCS com es in they are not really 
        33       being helpful to grandparents.  In  some cases it is being 
        34       clear cut and maybe the families g et on with their lives, 
        35       but it depends how complex the fam ilies are.   You may have 
        36       one grandmother with a daughter wh o has nine children, nine 
        37       babies, all taken from her, and di fferent fathers.  The 
        38       complexities of that family are ex traordinary. 
        39 
        40            The children that the grandpa rents are looking after 
        41       are not well-rounded, cute childre n.  They are coming from 
        42       traumatised families to begin with .  Some were born into 
        43       drug addiction.  These grandparent s then are the only 
        44       anchor for these children providin g the stability for the 
        45       family, but they do not have stabi lity because the parents 
        46       have rights for access to continua lly go back through the 
        47       legal system and try for custody a gain and again. 
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         1 
         2            Grandparents really have huge  issues.  Apart from the 
         3       fact that they may be in their 60s  or 70s they are taking 
         4       on all these issues, dealing with government departments, 
         5       legal systems - it is quite large.  
         6 
         7            With DoCS I have seen both si des.  I appreciate the 
         8       workload they have.  My project is  finding that the number 
         9       of kinship carers is growing expon entially every month and 
        10       the number of DoCS workers is not increasing.  The DoCS 
        11       staff are overworked.  They do not  have enough time to deal 
        12       with all their cases.  They are do ing a good job with what 
        13       resources in time and money they h ave, but it is certainly 
        14       not enough.  I would say 85 to 90 per cent of my 
        15       grandparents who I am supporting w ould have adverse 
        16       problems with DoCS. 
        17 
        18       THE COMMISSIONER:   Could I take u p one matter with you. 
        19       We have heard concerns in various places about what should 
        20       be a fairly obvious fact of life; namely, a lot of these 
        21       kids are placed into care when the y are babies or in the 
        22       first year or so.  They are actual ly placed with a family 
        23       effectively till they are 18; that  is the plan, that they 
        24       will be there for 18. 
        25 
        26            Things are okay for the first  few years while they are 
        27       littlies, but once they move into adolescence then the real 
        28       problems start.  Very often the ki nship carers or foster 
        29       carers have not been given any ass istance or training or 
        30       warning as to what to expect down the track. 
        31 
        32            I am just interested to know whether you have seen 
        33       anything being done either by your  association or by DoCS 
        34       to provide a support at those crit ical points down the way 
        35       where these are changes in needs, demands and behaviour of 
        36       children occur. 
        37 
        38       MS LIZASOAIN:   I must say I haven 't really seen anything 
        39       from DoCS in putting into place as sistance.  I think Foster 
        40       Carers, through their newsletters,  put out education 
        41       programs that they may be able to promote.  My program sets 
        42       up support groups and I find that the grandparents are 
        43       educating each other.  They are bu ying the books.  They are 
        44       talking to each other to find out what the clues are with 
        45       teenagers, for instance. 
        46 
        47            My organisation has a youth s ervice and I can refer 
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         1       grandparents to the youth services .  We have accommodation 
         2       services for youth, but there are not enough of those 
         3       support services around.  Yes, my program is mostly 
         4       information referral because I am a lone worker and that is 
         5       all I have time to do, but the sup port groups that I am 
         6       setting up and the grandparents ar e starting to help 
         7       themselves. 
         8 
         9            I am trying to empower the gr andparents to seek 
        10       assistance for themselves through family support services 
        11       or wherever.  The networking throu gh service providers is 
        12       working very well, but DoCS are no t a part of that. 
        13 
        14       THE COMMISSIONER:   Thank you for that.  I think there are 
        15       some more NGOs. 
        16 
        17       MS ELLIOTT:   My name is Yvonne El liott.  I actually work 
        18       at the Toukley Neighbourhood Centr e on the Central Coast 
        19       and I am a youth worker.  While we  have spoken about 
        20       mandatory reporting and we have ta lked about how more 
        21       community people should be reporti ng these incidents, my 
        22       experience in my workplace has bee n the failure of staff to 
        23       report.  A co-worker and I actuall y identified a number of 
        24       clients that should have been repo rted to DoCS.  Other 
        25       staff had not done that.  We took it upon ourselves to do 
        26       that and told DoCS that other staf f members in the building 
        27       were not doing the mandatory repor ting as legally required. 
        28 
        29            Nothing was done to those peo ple.  There was no 
        30       training advice for those other st aff members.  As far as 
        31       we are aware, that is still occurr ing with some of the 
        32       young people that I work with.  Th ere were a few 
        33       incidences.  I can refer to a youn g couple.  The girl was 
        34       15 and pregnant.  The boy was 16.  They had been to see me 
        35       on a number of occasions.  I had h elped them.  They were 
        36       homeless.  I was supplying food, b lankets, et cetera, and 
        37       trying to get them accommodation t hrough a youth service. 
        38       DoCS rang and said, "The next time  they do come in, could 
        39       you please ring us?  We have a fla t available for them." 
        40       That really was very important bec ause they were in an 
        41       unsafe environment.  Despite havin g told the other workers 
        42       a number of times, "If those kids come in again, please 
        43       ring DoCS", they did not do it. 
        44 
        45            Two weeks later when those sa me kids came in to see 
        46       me, they said, "Oh, no, we've been  in here three or four 
        47       times."  They could have been in a  flat, not living on the 
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         1       street.  It really distressed me t o see that not only are 
         2       community people a little slack in  reporting things, but 
         3       also workers are.  I would like to  see DoCS be a bit more 
         4       full on in dealing with staff memb ers in their funded 
         5       groups who are not reporting.  Tha nk you for that. 
         6 
         7       MR MACEY:   My name is Glenn Macey .  I represent an 
         8       organisation called Passive Power.   I am here today to ask 
         9       the question: what is actually bei ng done to support these 
        10       DoCS workers that everyone so far has been very, very 
        11       critical of?  Let's face it these people are faced with 
        12       incredible workloads, and more con cerning internally are 
        13       the severe cases of bullying and t he violence they receive 
        14       from the public and from the peopl e that they are working 
        15       with.  Nothing is being done to he lp protect those people. 
        16 
        17            I have spoken to many a casew orker with DoCS as well 
        18       as various other carer organisatio ns which report and are 
        19       involved with the care of children  and the protection of 
        20       children.  They are all telling me  very much the same 
        21       story.  They feel their job means that they are a punching 
        22       bag.  With internal work in DoCS, there are cases of 
        23       bullying, being put down by manage ment.  They feel 
        24       absolutely powerless.  That is cau sing cases of stress and 
        25       illness and absenteeism that you w ouldn't believe, thus 
        26       taking the valuable DoCS resources  away from where they are 
        27       needed the most, which is out deal ing with the cases, and 
        28       these are very, very senior, very experienced DoCS workers. 
        29 
        30            In the community services tra ining package, there is 
        31       an environment for these workers a s well as everyone else 
        32       under the community service umbrel la to actually be trained 
        33       to deal with this situation.  That  is something that our 
        34       organisation has been trying to ha ve arranged and get 
        35       implemented for the last two and a  half years.  Every time 
        36       we talk to DoCs, DADHC, disability  and home care services 
        37       and other organisations, we are be ing told that there's not 
        38       a problem; but the workers and the  guys that are at the 
        39       forefront of this and copping the brunt of it fail to 
        40       agree. 
        41 
        42       THE COMMISSIONER:   You make a ver y valid point.  It is a 
        43       very stressful job and it is somet imes a dangerous job.  We 
        44       are looking at all of the areas ag ain of recruitment and 
        45       retention of DoCS staff including the kinds of matters that 
        46       you have identified.  It is a matt er of real concern, and 
        47       you're correct that DoCS workers d o need to be supported. 
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         1       Can you tell me what does your org anisation do? 
         2 
         3       MR MACEY:   Yes.  Passive Power is  the only workplace 
         4       accredited passive self-defence sy stem- both through VTAB 
         5       and WorkCover - which is designed specifically for dealing 
         6       with these matters of violence tha t are becoming so 
         7       prevalent in the workplace. 
         8 
         9            Sir, I have some information with regards to what we 
        10       actually do which I can supply you . 
        11 
        12       THE COMMISSIONER:   If you could l eave it with us, that 
        13       would be great, thank you.   Are t here any other NGOs who 
        14       would like to say anything? 
        15 
        16       MS HOOD:   There is a conference b eing held in Sydney next 
        17       week for grandparents, particularl y for kinship carers.  I 
        18       know it is a bit late for this yea r.  I have to refer to 
        19       Karen and ask will it be on next y ear? 
        20 
        21       MS LIZASOAIN:   No. 
        22 
        23       THE COMMISSIONER:   If there is su ch a conference and it 
        24       was possible for us to be aware of  it, this is the year we 
        25       would need to know about it. 
        26 
        27       MS HOOD:   Karen can tell you the definite dates.  It is on 
        28       in Sydney next week.  I understand  that it is on Monday, 
        29       Tuesday of next week. 
        30 
        31       THE COMMISSIONER:   Can someone gi ve one of our staff some 
        32       details of it?  This is for grandp arents who are carers, is 
        33       it? 
        34 
        35       MS HOOD:   Grandparents and kinshi p carers. 
        36 
        37       THE COMMISSIONER:   Who's actually  organising it? 
        38 
        39       MS LIZASOAIN:   It is the Council on the Ageing. 
        40 
        41       MS FURNESS:   So the Council on th e Ageing is hosting it; 
        42       is that right? 
        43 
        44       MS LIZASOAIN:   Yes. 
        45 
        46       MS HOOD:   It would be good if som ebody could be there from 
        47       the Commission. 
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         1 
         2       THE COMMISSIONER:   Thank you.  I think we have probably 
         3       held you here long enough.  We hav e are very grateful for 
         4       your experiences and for your view s.  As I've said, on all 
         5       the other occasions we have had th ese forums, the only way 
         6       we can actually find out in a comp rehensive way what are 
         7       the problems and what your experie nces are is by coming out 
         8       around the State and speaking to p eople who have been in 
         9       direct contact with DoCS in one wa y or another, or with 
        10       other agencies such as Health, Edu cation and so on. 
        11 
        12            I am very grateful to you for  coming this afternoon. 
        13       I very much appreciate the views t hat you have given to us. 
        14       Again, thank you very much.  We wi ll take these things we 
        15       have heard today forward to assist  us with our final 
        16       report. 
        17 
        18       AT 3.44PM THE COMMISSION ADJOURNED  ACCORDINGLY 
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