
        





























            
[image: ]
[image: ]



            You may be trying to access this site from a secured browser on the server. Please enable scripts and reload this page.


            

            
            
            
                
                
            

            

            
                Back to Top
                
                    
                        
                            
                                
                                

                                

                                
                                    
                                        
                                            

                                            
                                                
                                                    
                                                        
                                                        
                                                        
                                                    
                                                

                                                
                                                    
                                                        [image: ]
                                                    
                                                

                                            

                                        

                                        
                                        
                                            
                                                
                                                    
                                                        
                                                            
                                                                
                                                                    
	[image: Search]




It looks like your browser does not have JavaScript enabled. Please turn on JavaScript and try again.



	





                                                                

                                                            

                                                        


                                                        
                                                            
                                                            
	

                                                                
																	
                                                                        
                                                                            
                                                                                
                                                                                    
                                                                                    
                                                                                        
                                                                                            
                                                                                            
                                                                                            
                                                                                                
                                                                                            

                                                                                        

                                                                                    

                                                                                

                                                                            

                                                                        

                                                                    


                                                                    
                                                                        
                                                                            
                                                                                
                                                                                    
                                                                                        
                                                                                            
                                                                                            
                                                                                                

                                                                                            

                                                                                            
                                                                                            
                                                                                                
																									
                                                                                                        Community Justice Centres     1800 990 777 
                                                                                                    

                                                                                                

                                                                                                
                                                                                                    
		
                                                                                                        
                                                                                                            
                                                                                                        
                                                                                                        
                                                                                                            
                                                                                                        
                                                                                                        
                                                                                                    
	

                                                                                                

                                                                                            

                                                                                        


                                                                                        
                                                                                            
                                                                                                
                                                                                                    
                                                                                                    

                                                                                                

                                                                                                
                                                                                                
                                                                                                    
                                                                                                    
                                                                                                        
                                                                                                            
		[image: Search]




It looks like your browser does not have JavaScript enabled. Please turn on JavaScript and try again.



		



	

                                                                                                        

                                                                                                    

                                                                                                

                                                                                            

                                                                                        

                                                                                    

                                                                                

                                                                            

                                                                            
                                                                        

                                                                    


                                                                    
                                                                        
                                                                            
                                                                                
                                                                                    
                                                                                        
                                                                                            
                                                                                            
                                                                                                

                                                                                                    
                                                                                                    
			HomeCurrently selected
	What is mediation?
	Why try mediation?
	How mediation works
	For referrers
	For mediators
	Publications


	

                                                                                                

                                                                                            

                                                                                        

                                                                                    

                                                                                

                                                                                
                                                                            

                                                                            
                                                                                
                                                                                    
                                                                                        

                                                                                    

                                                                                

                                                                                
                                                                                    
                                                                                        
                                                                                        

                                                                                    

                                                                                    
                                                                                        
                                                                                        

                                                                                    

                                                                                    
                                                                                        
                                                                                            
                                                                                            

                                                                                        

                                                                                        
                                                                                        

                                                                                    

                                                                                

                                                                            

                                                                            
                                                                                
                                                                                    
                                                                                        

                                                                                    

                                                                                

                                                                                
                                                                                    
                                                                                        
                                                                                        

                                                                                    

                                                                                    
                                                                                        
                                                                                        

                                                                                    

                                                                                    
                                                                                        
                                                                                            
                                                                                            

                                                                                        

                                                                                        
                                                                                        

                                                                                    

                                                                                

                                                                            

                                                                            
                                                                                
                                                                                    
                                                                                        

                                                                                    

                                                                                


                                                                                
                                                                                    
                                                                                        
                                                                                        

                                                                                    

                                                                                    
                                                                                        
                                                                                        

                                                                                    

                                                                                    
                                                                                        
                                                                                            
                                                                                            

                                                                                            
                                                                                            

                                                                                        

                                                                                    

                                                                                

                                                                            

                                                                            
                                                                                
                                                                                    
                                                                                        

                                                                                    

                                                                                


                                                                                
                                                                                    
                                                                                        
                                                                                        

                                                                                    

                                                                                    
                                                                                        
                                                                                        

                                                                                    

                                                                                    
                                                                                        
                                                                                            
                                                                                            

                                                                                            
                                                                                            

                                                                                        

                                                                                    

                                                                                

                                                                            

                                                                            
                                                                                
                                                                                    
                                                                                        

                                                                                    

                                                                                


                                                                                
                                                                                    
                                                                                        
                                                                                        

                                                                                    

                                                                                    
                                                                                        
                                                                                        

                                                                                    

                                                                                    
                                                                                        
                                                                                            
                                                                                            

                                                                                            
                                                                                            

                                                                                        

                                                                                    

                                                                                

                                                                            

                                                                            
                                                                                
                                                                                    
                                                                                        

                                                                                    

                                                                                


                                                                                
                                                                                    
                                                                                        
                                                                                        

                                                                                    

                                                                                    
                                                                                        
                                                                                        

                                                                                    

                                                                                    
                                                                                        
                                                                                            
                                                                                            

                                                                                            
                                                                                            

                                                                                        

                                                                                    

                                                                                

                                                                            

                                                                            
                                                                                
                                                                                    
                                                                                        

                                                                                    

                                                                                


                                                                                
                                                                                    
                                                                                        
                                                                                        

                                                                                    

                                                                                    
                                                                                        
                                                                                        

                                                                                    

                                                                                    
                                                                                        
                                                                                            
                                                                                            

                                                                                            
                                                                                            

                                                                                        

                                                                                    

                                                                                

                                                                            

                                                                            
                                                                                
                                                                                    
                                                                                        

                                                                                    

                                                                                


                                                                                
                                                                                    
                                                                                        
                                                                                        

                                                                                    

                                                                                    
                                                                                        
                                                                                        

                                                                                    

                                                                                    
                                                                                        

                                                                                            
                                                                                            

                                                                                            
                                                                                            

                                                                                        

                                                                                    

                                                                                

                                                                            

                                                                        

                                                                    

                                                                




                                                            


                                                            
                                                        

                                                        
                                                    


                                                    
                                                    
                                                    

                                                

                                                
                                            

                                            
                                        

                                        
                                    

                                    
                                

                                
                                
                                    
                                        
                                        
                                            
                                                Community Justice Centres     1800 990 777 
                                            

                                            
                                                	
                                                        [image: Share on Facebook]
	
                                                        [image: Tweet]
	
                                                        [image: Share on Google+]
	
                                                        [image: Share on LinkedIn]



                                                	
	 
	Print
	 
	-A
	 
	+A
	 
	NormalNormal



                                            
                                                    
                                                       
                                                        
                                                     
                                                

                                            

                                        
 
                                        
                                        			
    Department of Justice is now the Department of Communities and Justice.  Find out more > 



                                        
                                            
                                                
	
                                                    
														
                                                        
                                                        
                                                        
                                                        
                                                        
                                                        
                                                        
                                                        
                                                        
                                                        
		
                                                            
															
				HomeCurrently selected
	What is mediation?	Your dispute is about	Business and consumers
	Communities and associations
	Family
	Money and debt
	Neighbours
	Work and employment




	Why try mediation?	When can mediation help?
	Mediation instead of court
	Mediation during the court process
	Mediation for Aboriginal and Torres Strait Islander people


	How mediation works	What to expect on the day
	Who's who in a mediation?
	Getting ready for mediation
	Special assistance
	Bringing a support person
	Mediation outcomes


	For referrers	After making a referral
	Referral forms


	For mediators	Becoming a CJC mediator
	CJC Members Portal


	Publications	Brochures and fact sheets in English
	CJC community language fact sheets
	Policy documents and tabled documents


	Facilities & support	Mediation venues
	Security and safety
	Telephone mediation
	Interpreters
	Access for people with a disability




		

                                                        
	

                                                        
                                                        
															

                                                            
                                                        
                                                    
                                                


                                            


                                            
                                                
                                                    
			
            
                

                    
	      	        
			            
			                
			                    
			                    
In this section
			                    
			                

			                
			                    

                    		        [bookmark: startNavigation]
				
							        
								        
	
					                        
						                        
						                        
			HomeCurrently selected
	What is mediation?	Your dispute is about	Business and consumers
	Communities and associations
	Family
	Money and debt
	Neighbours
	Work and employment




	Why try mediation?	When can mediation help?
	Mediation instead of court
	Mediation during the court process
	Mediation for Aboriginal and Torres Strait Islander people


	How mediation works	What to expect on the day
	Who's who in a mediation?
	Getting ready for mediation
	Special assistance
	Bringing a support person
	Mediation outcomes


	For referrers	After making a referral
	Referral forms


	For mediators	Becoming a CJC mediator
	CJC Members Portal


	Publications	Brochures and fact sheets in English
	CJC community language fact sheets
	Policy documents and tabled documents


	Facilities & support	Mediation venues
	Security and safety
	Telephone mediation
	Interpreters
	Access for people with a disability




	

					                        

				                        

                 	
			    	
		                            
  
                                

			                

			            

			        
	    
		        
 
		    
 
            
            	
            	
                    Top Panel Area 1
Welcome to Community Justice Centres (CJC)



                

            

               
                
                    Top Panel Area 2
Are you dealing with a dispute? CJC can help.
Disputes can arise in many areas of life - whether it's a misunderstanding with a neighbour over a fence, a disagreement between you and a family member, conflict in your workplace, or a dispute over debt. CJC is:  
	- Free 
- Convenient
- Informal

	- Quick and timely
- Accessible
- Confidential 
	- Voluntary
- Professional                                       

People reach agreement in about 80% of mediations. 
       Your dispute is about...        
Neighbours[image: Image of two men shaking hands.]

Family, relationships and children

Business and consumers

Money and debt

Communities and associations


 Community languages fact sheets    
Visit our publications section for more information and our community languages fact sheets. You can also call the Translating and Interpreting Service (TIS) on 13 14 50.

[image: Link to CJC fact sheets in Community Languages including Arabic Bosnian Chinese Croatian Filpino German Greek Italian Khmer Korean Lao Macedonian Maltese Polish Portuguese Russian Serbian Spanish Turkish Vietnamese]




                
  
                                    
                    Top Panel Area 3
Contact us

Do you have a current case with CJC? Email cjc@dcj.nsw.gov.au

Do you have a new enquiry?    Complete the referral form below.
We welcome your feedback. Click on 'Your Feedback' to the right of this screen.

Referral forms

Use our self-referral form [Accessible  DOCX 65KB].

Use our agency referral forms

CJC Members Portal

Information for CJC staff and mediators - Login in to CJC Members Portal.
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                    Middle Panel Content Area 2
[bookmark: Neighbours]Aboriginal and Torres Strait Islander program 

We have a program dedicated to helping Aboriginal and Torres Strait Islander people solve their disagreements using CJC mediation services. 

Our Aboriginal mediators can help you talk to each other and work it out, but won't take sides or make any decisions for you.

            	
				
	
			 	    
                    Middle Panel Content Area 3
Fact sheets, brochures and information about CJC
We have produced helpful fact sheets and brochures about how mediation can help you resolve your dispute, and about our service. 
We have some community language fact sheets. Contact us if you require information in alternative formats.

            	
				
	
                    
                    Middle Panel Content Area 4
Popular resources
Better ways to handle conflict [Accessible DOCX 674 KB]

Preparing for mediation booklet [Accessible DOCX 435 KB]

Publication (bulk) order form [Accessible DOC 64 KB]


Client feedback form
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