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(380) SERIAL C9886 
 

Health Employees' (State) Award 2024 
 

INDUSTRIAL RELATIONS COMMISSION OF NEW SOUTH WALES 

 

Application by Health Secretary, NSW Ministry of Health. 

 
(No. IRC 242851 of 2024) 

 

Before President Taylor 26 November 2024 

 

AWARD 

 

HEALTH EMPLOYEES' (STATE) AWARD 2024 
 

AWARD 
 

PART A 

 

Arrangement 
 

Clause No. Subject Matter 

 

1 Definitions 

2 Salaries and Wages 

3 Leading Hands 

4 Exemptions 

5 Conditions of Service 

6 Dispute Resolution 

7 Anti-Discrimination 
8 No Extra Claims 

9 Area, Incidence and 

Duration PART B 

MONETARY RATES 

 

Table 1 - Salaries  

 

Table 2 – 

Allowances 

 

PART A 

 
1.  Definitions 

 

Unless the context otherwise indicates or requires the several expressions hereunder defined shall have their 

respective meanings assigned to them: - 

 

(i) "ADA" means the adjusted daily average of occupied beds calculated in accordance with the following 

formula: 
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ADA = Daily Average + Neo-natal Adjustment + Non-inpatient Adjustment 

 

 

Where: 

 

Daily = Total Occupied Bed Days for Period Less Unqualified Baby Bed Days 

Average Number of Days in the Period 

Neo-natal = Total Bed Days of Unqualified Babies for the Period 

Adjustment 2 x Number of Days in the Period 

Non inpatient = Total NIOOS Equivalents for the Period 

Adjustment 10 x Number of Days in the Period 

 

Note: Total NIOOS Equivalents for the Period equals the individual NIOOS plus the equivalent number of 

Group NIOOS (Non-inpatient Group Sessions x 1.3) plus the equivalent number of Dental NIOOS (Non- 

inpatient Dental Flow x 3.8) 

 

(ii) "Aide" means a person appointed as such who is wholly or substantially engaged in all or any of the 

following duties: 

 

(a) media making; 

 

(b) preparation of solutions etc. of a routine character; 

 

(c) washing, sorting, classifying, decontaminating or packing of glassware, slides, instruments or 

other equipment; 

 

(d) filing or packing of medicinal preparations and issuing of ward pharmacy stocks; or 

 

(e) other duties of a similar nature. 

 

(iii) "Anaesthetic and Operating Theatre Technician" means a person employed as such who is wholly or 

mainly engaged in assembling, checking, maintaining and monitoring anaesthetic equipment before, 

during, and after operation. 

 

(iv) "Animal Technician" means a person appointed as such who is required to assist in medical procedures 

with animals such as surgical techniques, production of disease, anaesthesia and post-operative care. 

 

(v) Apprentices - 

 

(a) "Adult Apprentice" means any person entering on an apprenticeship or continuing in an 

apprenticeship (including a probationary or trainee apprenticeship) on or after their twenty-first 

birthday. 

 

(b) "Apprentice" means an employee who is party to an apprenticeship contract and includes a 

person who is employed as an apprentice but in respect of whom an apprenticeship contract is not 

yet in force. 

 

(c) "Apprenticeship" means an apprenticeship established under Division 2 of Part 2 of the 

Apprenticeship and Traineeship Act 2001. 

 

(d) "Apprenticeship Trade Course" means the trade course provided by the Department of Technical 

and Further Education or its successors which is appropriate to the trade classification of an 

apprentice. These courses are presently known as the "Commercial Cookery Trade Course" and 

the "Parks and Gardens Trade Course". 
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(vi) "Boiler Attendant" (with Maintenance of Plant) means a person employed as such who is the holder of a 

boiler certificate and whose ordinary duties include, in addition to the maintenance of low pressure 

boilers, responsibility for the maintenance of all steam services and plant within the hospital. 

 

(vii) Care Service Employees 

 

(a) Grade 1 - New Entrant - means an employee with less than 500 hours' relevant work experience 

who performs basic duties under direct supervision. Such employees perform routine functions 

requiring understanding of clear rules and procedures. Work is performed using established 

practices, procedures and instructions, including compliance with documentation requirements as 

determined by the employer. Problems should be referred to a more senior staff member. 

 

Indicative tasks an employee at this level may perform are as follows: 

 

Typical Duties: 

 
Care Stream Support Stream Maintenance Stream 

Carry out simple tasks under 

supervision to assist a higher grade 

employee attending to the personal 

needs of patients. 

General assistance to higher grade 

employees in the full range of 

domestic duties. 

General labouring assistance to 

higher-grade employees in the full 

range of gardening and maintenance 

duties. 

 

(b) Grade 1 - means an employee who works under limited supervision individually or in a team 

environment. Employees at this level work within established guidelines including compliance 

with documentation requirements as determined by the employer. In some situations detailed 

instructions may be necessary. Indicative tasks an employee at this level may perform are as 

follows. 

 

Typical Duties: 

 
Care Stream Support Stream Maintenance Stream 

Under limited supervision, provide 

assistance to patients in carrying 

out  simple  personal  care  tasks 
which shall include but not be 

limited to: 

Performance under limited 

supervision of the full range of 

domestic duties including but not 

limited to: 

Performance under limited 

supervision of labouring duties 

associated  with  gardening  and 
general maintenance activities, 

including but not limited to: 

- Supervise daily hygiene e.g. 

assisting with showers or baths, 
shaving, cutting nails; 

- General cleaning of 

accommodation food service and 
general areas; 

- Sweeping; 

- Hosing; 

- lay out clothes and assist in 

dressing; 

- General waiting, table service and 

clearing duties; 

- Garbage collection and disposal; 

keeping the outside of buildings 

clean and tidy; 

- make beds and tidy rooms; - Assistance in the preparation of 

food, including the cooking and/or 

preparation of light refreshments; 

- Mowing lawns and assisting 

gardening staff in labouring. 

 

(c) Grade 2 - means an employee with relevant experience who works individually or in a team 

environment and is responsible for the quality of their own work, subject to general supervision, 

including compliance with documentation requirements as determined by the employer. 

Indicative tasks an employee at this level may perform are as follows. 

 

Typical Duties: 

 
Care Stream Support Stream Maintenance Stream 
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Provide a wide range of personal 

care services to patients, under 

limited supervision and in 

accordance with the patient’s Care 
Plan, including: 

Assist a higher grade worker in the 

planning, cooking and preparation 

of the full range of meals. 

Undertake basic repairs to 

buildings, equipment, appliances, 

and similar items not calling for 

trades skills or knowledge. 

(viii) "Cardiac Technician" means a person who performs ECGs, Exercise Stress Testing and Holter Loop 

Recorders. 

 

(ix) "Cardiac Technologist - Grade 1" means a person who has attained a Bachelor of Science Degree or 

qualifications or competencies deemed equivalent by the employer and may be required to perform 

ECGs, Exercise Stress Testing, Holter-Loop event recorders as well as VVI pacemakers, dual chamber 

pacing/cardiac catheter and Implantable Cardiac defibrillators (ICDs). 

 

(x) "Cardiac Technologist - Grade 2" means a person who has attained a Post Graduate Degree in 

Sonography or qualifications or competencies deemed equivalent by the employer and performs Cardiac 

Sonography or Electrophysiological Studies (EPS). 

 

(xi) "Central Linen Service" is a laundry which supplies a linen service to two or more separate hospitals. 

 

(xii) "Centralised Food Production Unit (CFPU)" means a centralised food production unit established by a 

Health Service or the employer that produces and supplies bulk food produce in advance. 

 

The CFPU produces but is not limited to cook chill food in the form of extended life cook chill 

and/or short shelf life cook chill product. The CFPU can also produce bulk food as cook freeze 

product, and as prepared non-cooked items including but not limited to items such as salad 

vegetables, fruit, desserts, prepared cold meats etc. This food is produced using such technologies as 

Extended Life Cook Chill (ELCC), Short Term Cook Chill (STCC) and Cook Freeze (CF) and 

distributed to receiving/finishing and satellite kitchens which may be within or adjacent to the 

CFPU or off site. 

 

(xiii) "CFPU Chef" means a person appointed to such a position in a CFPU and who is accountable for the 

preparation, production and portioning of bulk food products and other non-cooked items in the CFPU. 

The CFPU Chef is responsible for the supervision of staff. 

 

(xiv) "CFPU Cook" 

 

- Assist and support patients with 

medication utilising medication 

compliance aids; 

Drive a sedan or utility. Work with and undertake limited 

coordination of the work of other 

maintenance workers. 
- Simple wound dressing;  Perform gardening duties. 

- Implementation of continence programs as identified in the Care 

Plan; 

- Attend to routine urinalysis, blood pressure, temperature and 

pulse checks; 

- Blood sugar level checks etc and assist and support diabetic patients in the management of their insulinand diet, 

recognising the signs of both Hyper and Hypo-Glycemia. 

- Recognise, report and respond appropriately to changes in the condition of patients, within the skills and  

competence of the employee and the policies and procedures of the organisation. 

 

- Assist in the development and implementation of patient care plans 

 

- Assist in the development and implementation of programs of activities for patients. 
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(a) Level 2 - means a person appointed to such a position in a CFPU and who is responsible for the 

preparation, production and portioning of bulk food products and other non-cooked items and 

associated food production tasks. The CFPU Cook is responsible for the supervision of 

employees working in the above processes. 

 

(b) Level 1 - means a person appointed to such a position in a CFPU and under the supervision of a 

CFPU Cook Level 2 who assists in the preparation, production and portioning of bulk food 

products and other non-cooked items. 

(xv) "Chef" means a person employed as such in a hospital with a daily average of occupied beds of not less 

than 100 and who may be required by the employer to supervise staff, give any necessary instruction in 

all branches of cooking and be responsible for requisitioning stores required for the preparation and 

serving of meals. 

 

The average daily number of meals prepared and served by the kitchen or kitchens for which the chef 

is responsible shall determine their grading as follows: 

 

Grade A - 2,000 or more 

 

Grade B - 1,000 and less than 

2,000 Grade C - less than 1000 

(xvi) "Chief Cardiac Technologist" means a person who can perform all the functions of a Cardiac 

Technologist and who is responsible for the management of the department including the development 

of operational protocols. 

 

(xvii) 

 

(A) "Cook (Grade A)" means a person employed as a cook in a hospital having at the preceding 30 

June and ADA of 50 or more occupied beds and who is working in a kitchen in which meals are 

prepared for an average of 100 or more persons and who is principally engaged, other than as an 

assistant to another cook, either: 

 

(a) on the cooking of meats, poultry and fish; or 

 

(b) on the cooking of cakes, pastries and sweets; or 

 

(c) on a combination of work specified in (a) and (b), of this subclause; or 

 

(d) on relieving a chef or other cooks engaged on the work specified in (a), (b) or (c) of this 

subclause; or 

 

(e) as a cook responsible for supervising the work of other cooks in the kitchen. 

 

In respect of the hospitals specified hereunder, Cook Grade A means a person 

employed as a cook in the following kitchens: 

 

The Sydney Hospital: Main kitchen and main nurses' home 

kitchen Prince of Wales Hospital: Main kitchen 

Royal Prince Alfred Hospital: Main kitchen and diet kitchen 

General Hospital: Main kitchen 

The Royal Alexandra Hospital for Children: Main 

kitchen The Royal North Shore Hospital: Main kitchen 
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who is principally engaged, other than as an assistant to another cook; either 

 

(a) on the cooking of meats, poultry and fish; or 

 

(b) on the cooking of cakes, pastries and sweets; or 

 

(c) on a combination of the work specified in (a) and (b) of this paragraph; or 

 

(d) on relieving a chef or other cooks engaged on the work specified in subparagraphs 

(a), (b) or (c) of this paragraph; or 

(e) as a cook responsible for supervising the work of other cooks in a kitchen where 

meals are prepared for an average of 100 or more persons. 

 

Provided that subparagraphs (a), (b), (c) and (d) of this paragraph immediately above shall 

have no application in respect of cooks in the diet kitchen of the General Hospital of the 

Royal Prince Alfred Hospital. 

 

(B) "Cook (Grade B)" means a person employed as a cook, other than a chef, cook (Grade A), or an 

assistant cook. 

 

(xviii) "Employer" means the Secretary of the Ministry of Health exercising functions on behalf of the 

Government of New South Wales. 

 

(xix) "Forensic Mortuary Technician" means a person responsible for undertaking a range of duties to assist 

with the completion of forensic autopsies under the supervision and general direction of the medical 

officer responsible for the autopsy. They will be responsible for using their technical skills, knowledge 

and experience to assist the medical officer to undertake medical examination. A Forensic Mortuary 

Technician will be required to hold a minimum qualification equivalent to Certificate Level IV in a 

relevant field as determined by NSW Health. They will be responsible for the following: 

 

(a) Removal of body parts under supervision; 

 

(b) Reconstructions, including complex reconstructions under supervision; 

 

(c) Assist with and undertake collection and sending away of samples for analysis, including filing 

and distribution; 

 

(d) Participate in DVI; 

 

(e) The use of CT scanning or X-Ray; 

 

(f) Photography of deceased persons; 

 

(g) Recording, storing and management of unblocked tissue; 

 

(h) Whole organ and tissue receipt, repatriation, packaging, storage, retention and transportation; 

 

(i) The management of deceased persons, including destitute persons, that encompasses timely 

management, admission, storage and release, and preparation of for identification and viewing; 

 

(j) Participate in quality control and audit activities; 

 

(k) Mortuary maintenance, cleaning, ordering, stocking and restocking; 

 

(l) Training of Autopsy Assistants and Forensic Mortuary Technicians; and 

 

(m) Other duties within the scope of the Post Mortem Assistant classification. 
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(xx) A Senior Forensic Mortuary Technician may work under the general direction of the medical officer and 

may be responsible for supervising the Forensic Mortuary Technicians. They will be required to hold a 

minimum qualification at least equivalent to a Diploma in a relevant field, as determined by NSW 

Health. They will be responsible for the following: 

 

(a) Removal of any/all body parts; 

 

(b) Advanced reconstructions; 

 

(c) The use of CT scanning or x-ray; 

(d) Coordinate and undertake photography of deceased persons; 

 

(e) Coordinate and lead team members in DVI activities; 

 

(f) Coordinate and undertake collection and sending away of samples for analysis, including filing 

and distribution; 

 

(g) The coordination, monitoring and management of deceased persons including timely 

management, admission, storage and release and preparation of for identification and viewing; 

 

(h) Quality control and audit activities; 

 

(i) Coordinate mortuary maintenance, cleaning, ordering, stocking and restocking; 

 

(j) Coordinate training of Post Mortem Assistants and Forensic Mortuary Technicians; 

 

(k) Participate into the development of procedures and guidelines for mortuary operating procedures; 

 

(l) Technical supervision of Post Mortem Assistants and Forensic Mortuary Technicians, including 

staff development; 

 

(m) Supervisory activities related to mortuary functions; 

 

(n) Participate in autopsy related research; 

 

(o) Participate in professional development activities where required, including presentation at 

seminars; and 

 

(p) Other duties and functions without limitation within the scope of the Post Mortem Assistant 

and/or Forensic Mortuary Technician classifications. 

 

(xxi) "Gardener" means a person employed as such whose duties include any or all of the following, namely, 

propagation of seeds, planting out, pruning and shaping of trees and shrubs, layout of gardens and 

general gardening duties. 

 

(xxii) "Head Gardener" means a person employed as such who, in addition to performing gardening duties is 

required as part of his/her ordinary duty to supervise and control a staff of not less than three others, one 

of whom is a gardener. 

 

(xxiii) 

 

"Health and Security Assistant" means a person who has a Class 1A security licence under the Security 

Industry Act 1997 and who has the following responsibilities: 

 

(i) Undertakes all security related duties of a security officer as directed by the employer; and 

 

(ii) In addition: 
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(a) Undertakes limited duties associated with the care of patients and the provision of general 

assistance in wards; and/or 

 

(b) Cleaning duties; and/or 

 

(c) Undertaking routine clerical/administrative work (Level 1); and/or 

 

(d) The primary functions usually undertaken by the classification of Hospital Assistant 

Grade 1,2 or 3; and/or 

 

(e) The primary functions of any other classification of staff agreed to between the employer 

and the Union 

 

 

Where a Health and Security Assistant, during a shift, has the responsibility of being able to be involved 

in an immediate response to manage aggressive individuals and related security incidents, they must be 

able to immediately interrupt or cease their current activity in order to provide that response. 
 

Where a Health and Security Assistant is recruited as part of a Ministry of Health co-ordinated 

recruitment campaign they can be employed for a period of four months without a class 1A security 

licence, but cannot continue to be employed for longer than four months without a licence. During the 

time prior to obtaining a 1A security licence they cannot undertake the duties set out in (i) above. 

 

(xxiv) "Health Service" means a Local Health District constituted under section 8 of the Health Services Act 

1997, a Statutory Health Corporation constituted under section 11 of that Act, an Affiliated Health 

Organisation constituted under section 13 of that Act and the Public Health System Support Division of 

the NSW Health Service, as amended from time to time. 

 

(xxv) "Heart/Lung Assistant" means a person employed as such and who assists the Heart/Lung Technician in 

the assembly, dismantling and cleaning of heart/lung equipment. 

 

(xxvi) "Heart/Lung Technician" means a person employed as such and whose duties require them to be skilled 

in the assembly, operation, dismantling and cleaning of heart/lung machines and the operation of cardiac 

monitoring equipment. 

 

(xxvii)  

 

"Home Supervisor" means a person employed as such who is required to supervise resident staff 

quarters. 

 

(xxviii) 

 

"Hospital" means a public hospital as defined in section 15 of the Health Services Act 1997, as amended 

or varied from time to time. 

 

(xxix) "Hospital Assistant" - 

 

(a) Grade I means an employee appointed as such who is required to perform general cleaning duties 

and other duties of a house-hold-chore type, excepting those specified in the definition of 

Hospital Assistant, Grade II. Without limiting the generality of the foregoing, it shall include 

duties traditionally associated with the former classifications of Ward Assistant (save as to those 

duties specified in the definition of Hospital Assistant, Grade II), Maid, Seamstress, and/or 

Female Attendant. 

 

(b) Grade II means an employee, male or female, appointed as such who is required to perform, in 

addition to the duties appropriate to a Hospital Assistant, Grade I, duties such as high cleaning, 

outside cleaning, stripping and/or sealing of floors, portering of patients and/or heavy equipment, 

etc, loading and/or unloading of commercial-type washing machines, cleaning of tooth and vomit 

bowls, sanitising of bed pans and other equipment, the cooking and/or preparing of light 
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refreshments (e.g., eggs, toast, salads), making unoccupied beds. Without limiting the generality 

of the foregoing it shall include duties traditionally associated with the former classifications of 

Dressmaker, Kitchenman, Laundry Employee (male), Laundry Employee-Female, Porter (all 

grades), Porter/Cleaner (all grades), Lift Attendant, Laboratory Attendant-Male, Attendant- 

Vehicle Parking, General Useful, Incinerator Attendant, Gardener's Labourer, General Reliever 

(male). 

 

(c) Grade III means an employee appointed as such who is required to perform any of the duties 

previously performed by persons appointed under the classifications of Storeman, Handyman, 

Assistant Cook, Patrol Officer or Operating Theatre Orderly. 

 

(xxx) "Laundry Assistant Foreperson" means a person employed as such in a hospital with an ADA of 

occupied beds of not less than 100 beds and who is regularly required to assist in the supervision of 

laundry staff. 

 

(xxxi) "Leading Hand" means an employee who is placed in charge of not less than two (2) other employees of 

substantially similar classification but does not include an employee whose classification denotes 

supervisory responsibility. 

 

(xxxii) 

 

"Linen Supply Officer" means a person appointed as such who is required, in hospitals where linen 

is supplied from a central linen service, to be in control of the linen store, be responsible for linen 

stocks in wards and departments and the requisitioning of linen from the central linen service. 

 

(xxxiii) 

 

"Maintenance Supervisor (Non-Tradesman)" means a person employed as such: and 

 

(a) who assists the engineer in the supervision of staff and the general maintenance work of the 

hospital and, in addition, relieves them during their absence, or 

 

(b) who, where there is no engineer, is responsible for the operation of the steam raising plant and 

general maintenance work. 

 

(xxxiv) 

 

"Museum Technician" means a person appointed as such who is responsible for the preservation, 

maintenance and cataloguing of museum and pathological specimens. 

 

(xxxv) 

 

A "Patient Transport Officer" is an employee who at the time of appointment holds a minimum 

current Basic Life Support accreditation or equivalent or who has successfully completed any other 

relevant training and work experience as determined by the employer to become a Patient Transport 

Officer. Such an employee may be required to successfully complete further instruction/in-service 

courses necessary for Patient Transport Officers as determined by the employer and as provided by 

the employer. 

 

This category of employee will be involved in patient transport using basic life support skills. 

 

This definition does not apply to HealthShare Patient Transport Officers captured under the 

‘HealthShare NSW Patient Transport Officer (State) Award 2022’ as varied or amended from time 

to time. 

 

This definition is effective from 4 April 2023 (391 IG 1195) 

(xxxvi) 
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"Pharmacy Assistants" 

 

(a) Pharmacy Assistant Grade 1 - means a person appointed as such who is engaged in drug 

distribution duties, hospital pharmacy production and dispensing activities under the supervision 

of a Registered Pharmacist and/or Pharmacy Technician. 

(b) Pharmacy Assistant Grade 2 - means a person appointed as such who is engaged in drug 

distribution duties, hospital pharmacy production and dispensing activities under the supervision 

of a Registered Pharmacist and/or Pharmacy Technician, and who holds a qualification in a 

relevant field recognised by the Pharmaceutical Society of Australia or up to the level of 

Certificate III in Community Pharmacy issued by a Registered Training Organisation or has 

qualifications deemed by the employer to be equivalent. 

 

(xxxvii) 

 

"Pharmacy Technician Grade 1" means a person appointed to such a position and who has successfully 

completed a qualification in a relevant field recognised by the Pharmaceutical Society of Australia or up 

to the level of Certificate III issued by a Registered Training Organisation in Hospital and Community 

Pharmacy (e.g. Charles Sturt University) or has qualifications deemed by the employer to be equivalent. 

 

(xxxviii) 

 

"Pharmacy Technician - Grade 2" means a person who is appointed to such a position and who has 

successfully completed a nationally recognised Pharmacy Technician Certificate Course at Certificate 

Level IV or has qualifications deemed by the employer to be equivalent. Such person is under the 

supervision of a Pharmacist and/or a more senior Pharmacy Technician. 

 

(xxxix) 

 

"Pharmacy Technician - Grade 3" means a person who has successfully completed a nationally 

recognised Pharmacy Technician Certificate Course at Certificate Level IV or has qualifications deemed 

by the employer to be equivalent, has relevant pharmacy experience and displays competency in 

performing complex tasks under supervision of a Pharmacist in specialist areas of practice such as, but 

not limited to, cytotoxic drug reconstitution, sterile production, clinical trials, information systems 

management, etc. This position may also be supervised by a Grade 4 Pharmacy Technician. This 

classification may operate in a supervisory capacity such as in a Deputy Senior/Second-in-Charge 

position. Jobs at this level have greater responsibilities than those at Grade 1 and 2. 

 

(xl) "Pharmacy Technician - Grade 4" means a person appointed to such a position who has successfully 

completed a recognised Pharmacy Technician Certificate at Certificate Level IV or has qualifications 

deemed by the employer to be equivalent, and who has extensive experience working within a pharmacy 

as a Pharmacy Technician Grade 2 and/or Grade 3 and has accredited qualifications in management 

studies of a formal nature recognised by the Health Service (these studies may be conducted by the 

Health Service on a local internal basis). Generally, the position would be primarily responsible for the 

management of all Pharmacy Technicians and Pharmacy Assistants in a large unit. The position would 

carry responsibility for the effective management and development of pharmacy support services under 

the direction of the Director or Deputy Director of Pharmacy. Participate on departmental committees 

and continuous education/ management training programs. Inherent in this position is the ability to 

display competency in performing complex tasks with limited supervision. 

 

(xli) "Post Mortem Assistant" means a person employed as such who assists in the performance of not less 

than 200 post mortems per year, and whose duties may require them to remove organs under the 

supervision of a Medical Officer. 

 

(xlii) "Residential Services Assistant" means a person other than a registered nurse, enrolled nurse or 

residential care nurse, who is employed in the delivery of domestic services to clients in residential 

settings conducted by or on behalf of hospitals or area health services, and which are located either in 

the general community or in the grounds of hospitals excepting any "off-campus" or "satellite" group 

homes generated from the Weemala Unit of the Royal Rehabilitation Service. 
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(xliii) "Senior Anaesthetic and Operating Theatre Technician" is a person holding the Diploma issued by the 

Society of Anaesthetic and Operating Theatre Technicians who has a minimum of two years post- 

graduate service as an Anaesthetic and Operating Theatre Technician and is in charge of two or more 

Anaesthetic and Operating Theatre Technicians. 

 

(xliv) "Senior Cardiac Technologist" means a person who can perform all duties of Cardiac Technologist 

Grade 1 and assists the Chief Cardiac Technologist with management, either through: 

 

undertaking supervisory duties in a Deputy or Second in Charge role overseeing other Cardiac 

Technicians and/or Cardiac Technologists; 

 

and/or 

 

having responsibility for the day to day running of a discreet function within the department. 

 

(xlv) "Senior Security Officer" means a person appointed as such who undertakes the duties of a security 

officer and in addition performs such duties as the operation of specialised security equipment, leading 

teams and training. Persons in this position are to hold a current security licence at the appropriate level 

to perform the above duties and be able to use discretionary judgement in relation to the assessment of 

security risks within a healthcare environment. 

 

(xlvi) "Sterilisation Technician - Grade 1" means a person who is primarily involved in the sterilisation of 

hospital equipment and utensils and who is employed in a Sterile Supply Department of the Health 

Service. At this level the technician will be performing routine basic tasks and is under routine 

supervision. 

 

(xlvii) "Sterilisation Technician - Grade 2" means a person who has completed a Certificate in Sterilisation 

Technology at TAFE and is performing more complex tasks than a Grade 1 employee under only 

general supervision. 

 

(xlviii) 

 

"Sterilisation Technician - Grade 3" means a person who performs the duties of a Sterilisation 

Technician - Grade 2 who in addition is in a supervisory position or performing specialised tasks at a 

high degree of competency. 

 

(xlix) "Surgical Dresser" means an employee who is required to undertake advanced duties associated with the 

care of patients such as special enemata, catheterisation, bowel lavation, and/or other specialised work in 

wards and theatres. 

 

(l) "Team Leader, Central Linen Service" A person appointed as such who can undertake a range of duties 

utilising approved workplace operating procedures within a Central Linen Service. This may include 

duties involved in the sorting, preparation, laundering and folding of linen items, as well as the 

inspection, repair and finishing of such linen items. In addition, the position will be responsible for the 

operational activities of a team of Hospital Assistants Grade 2 and their production outputs. The position 

holder will be required to exhibit team leadership, and an ability to assist and mentor other employees. 

 

(li) "Technical Assistant Grade II" means a person appointed as such who is wholly or substantially engaged 

in routine laboratory procedures of a technical or special nature including routine bio-chemical, 

bacteriological or haematological tests or counts. 

 

(lii) A "Trainee Patient Transport Officer" is an employee who is undertaking relevant training and work 

experience as determined by the employer to become a Patient Transport Officer. Under the supervision 

of a Patient Transport Officer or Patient Transport Nurses Escort, this category of employee is involved 

in patient transport using basic life support skills. 

 

This definition does not apply to HealthShare Trainee Patient Transport Officers captured under the 

‘HealthShare NSW Patient Transport Officer (State) Award 2023’ as varied or amended from time 

to time. 
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This definition is effective from 4 April 2022. 

 

(liii) "Union" means the Health Services Union NSW. 

 

(liv) "Wardsperson" means an employee who is required to undertake limited duties associated with the care 

of patients such as pre-operative shaves, routine enemata, bathing of patients, general assistance in 

wards and cleaning duties. 

 

 
 

 

 

 

2.  Salaries and Wages 

 

Employees shall be paid not less than as set in Table 1 - Salaries, of Part B, Monetary Rates. 

 

3.  Leading Hands 

 

An employee appointed as leading hand who in addition to their ordinary duties, is in charge of not less 

than two other employees shall be paid an allowance above their ordinary rate as set out in Table 2 - 

Allowances, of Part B, Monetary Rates. 

 

4.  Exemptions 

 

This Award shall not apply to: 

 

(i) Members, novices or aspirants of religious orders in public hospitals, the names of whom are included 

or hereafter shall be included in the third schedule to the Health Services Act 1997. 

 

(ii) Employees of Stewart House Preventorium 

 

5.  Conditions of Service 

 

The Health Employees Conditions of Employment (State) Award 2023, as varied or replaced from time to 

time, shall apply to all persons covered by this Award. 

 

In addition, the Health Industry Status of Employment (State) Award 2023, as varied or replaced from time 

to time, shall also apply to relevant employees. 

 

6.  Dispute Resolution 

 

The dispute resolution procedure of the said Health Employees Conditions of Employment (State) Award 

2023, as varied or replaced from time to time, shall apply. 

 

7.  Anti-Discrimination 

 

(i) It is the intention of the parties bound by this Award to seek to achieve the object in section 3(f) of the 

Industrial Relations Act 1996 to prevent and eliminate discrimination in the workplace. This includes 

discrimination on the grounds of race, sex, marital status, disability, homosexuality, transgender 

identity, age and responsibilities as a carer. 

 

(ii) It follows that in fulfilling their obligations under the dispute resolution procedure prescribed by this 

Award the parties have obligations to take all reasonable steps to ensure that the operation of the 

provisions of this Award are not directly or indirectly discriminatory in their effects. It will be consistent 
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with the fulfillment of these obligations for the parties to make application to vary any provision of the 

Award which, by its terms or operation, has a direct or indirect discriminatory effect. 

(iii) Under the Anti-Discrimination Act 1977, it is unlawful to victimise an employee because the employee 

has made or may make or has been involved in a complaint of unlawful discrimination or harassment. 

 

(iv) Nothing in this clause is to be taken to affect: 

 

(a) any conduct or act which is specifically exempted from anti-discrimination legislation; 

 

(b) offering or providing junior rates of pay to persons under 21 years of age; 

 

(c) any act or practice of a body established to propagate religion which is exempted under section 

56(d) of the Anti-Discrimination Act 1977; 

 

(d) a party to this Award from pursuing matters of unlawful discrimination in any State or Federal 

jurisdiction. 

 

(v) This clause does not create legal rights or obligations in addition to those imposed upon the parties by 

the legislation referred to in this clause. 

 

NOTES - 

 

(a) Employers and employees may also be subject to Commonwealth anti-discrimination legislation. 

 

(b) Section 56(d) of the Anti-Discrimination Act 1977 provides: 

 

"Nothing in this Act affects ... any other act or practice of a body established to propagate 

religion that conforms to the doctrines of that religion or is necessary to avoid injury to the 

religious susceptibilities of the adherents of that religion. 

 

8.  No Extra Claims 

 

The Commission makes this Award on the basis that the parties have provided the following undertaking: 

Other than as provided for in the Industrial Relations Act 1996, there shall be no further claims/demands or 

proceedings instituted before the Industrial Relations Commission of New South Wales for extra or 

reduced wages, salaries, rates of pay, allowances or conditions of employment with respect to the 

employees covered by the Award that take effect prior to 30 June 2025 by a party to this Award. 
 

For the avoidance of doubt, the Parties may, during the term of this Award, discuss additional opportunities 

for system improvements and, if agreed, a further pay increase may be provided to recognise the 

contribution of employees to those system improvements. 

 
9.  Area, Incidence and Duration 

 

(i) This Award takes effect from 1 July 2024 and shall remain in force for a period of one year. The rates 

and allowances in the second column in the tables of Part B - Monetary Rates will apply from the first 

full pay period on or after (ffppoa) 1 July 2024. 

 

(ii) This Award rescinds and replaces the Health Employees (State) Award 2023 published 25 August 2023 

(394 I.G. 1538) and all variations thereof. 

 

(iii) This Award shall apply to persons employed in classifications contained herein employed in the New 

South Wales Health Service under section 115(1) of the Health Services Act 1997, or their successors, 

assignees or transmittees, excluding the County of Yancowinna. 
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Part B 
 

MONETARY RATES 
 

In the period 1 July 2024 to the commencement of the first full pay period on or after 1 July 2024, the 

applicable rates of pay are those that applied immediately prior to the first full pay period on or after 1 July 

2024. 

 

Table 1 – Salaries 

 

Classification Rate from ffppoa 1/07/2024 

Per week  

$ 

Medical/Technical Group 

Aides 

1st Year 1143.68  

2nd Year 1164.20  

Thereafter 1186.11  

Technical Assistant Grade 1 

1st Year 1164.20  

2nd Year 1186.11  

Thereafter 1211.45  

Technical Assistant Grade 2 

1st Year 1186.11  

2nd Year 1211.45  

Thereafter 1231.54  

Cytology Scanner 

Trainee Cytology Scanner 

1st Year 1080.88  

On completion of 12 months’ satisfactory service and the issue of a certificate by the hospital that the 

Trainee is competent to carry out the full range of duties of a scanner, a Trainee shall be entitled to be 

classified as Cytology Scanner, 1st year. 

Cytology Scanner 

1st Year 1186.11  
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2nd Year 1211.45  

Thereafter 1231.54  

Pharmacy 

Pharmacy Assistant 

Grade 1 

1st Year 1186.11  

2nd Year 1211.45  

3rd Year 1231.54  

4th Year and Thereafter 1264.06  

Grade 2 

1st Year 1264.06  

2nd Year and Thereafter 1292.93  

Pharmacy Technician 

Grade 1 

1st Year 1264.06  

2nd Year 1292.93  

3rd Year 1320.41  

4th Year and Thereafter 1350.32  

Grade 2 

1st Year 1378.03  

2nd Year 1427.58  

3rd Year 1471.61  

4th Year and Thereafter 1510.53  

Grade 3 

1st Year 1609.56  

2nd Year and Thereafter 1663.07  

Grade 4 

1st Year 1716.95  

2nd Year and Thereafter 1820.66  

Sterilisation Technician 

Grade 1 

1st Year 1186.11  

2nd Year 1211.45  

3rd Year and Thereafter 1264.06  

Grade 2 

1st Year 1292.93  

2nd Year 1320.41  

3rd Year and Thereafter 1350.32  

Grade 3 

1st Year 1378.03  

2nd Year and Thereafter 1427.58  

Post Mortem Assistant 200 Post Mortem p.a. 

200 Post-mortems p.a. 

1st Year 1427.78  

2nd Year 1472.18  

3rd Year and Thereafter 1511.88  

Senior - Westmead 

Senior Post Mortem Assistant (Westmead) 1664.11  

Classification (NSW Health Pathology Employment Division within Forensic 

Mortuaries only) 

Rate from ffppoa 1/07/2023 

Per week 

$ 

Forensic Mortuary Technician 

1st Year 1555.15  

2nd Year 1599.73  

3rd Year 1645.63  

4th Year and Thereafter 1692.91  
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Senior Forensic Mortuary Technician 

1st Year 1741.63  

2nd Year 1791.79  

3rd Year and Thereafter 1843.45  

Museum Technician 

1st Year 1174.48  

2nd Year 1195.24  

3rd Year 1216.57  

4th Year and Thereafter 1239.64  

Animal Technician 

1st Year 1174.48  

2nd Year 1195.24  

3rd Year 1216.57  

4th Year 1239.64  

Animal Attendant 

One Salary Rate 1165.93  

Research Mechanic 

One Salary Rate 1196.96  

Operations Assistants 

Trainee 

On completion of three years’ training, a Trainee shall be classified as Assistant. 

Trainee 1049.88  

Operations Assistant 

Others - First 3 Years 1188.86  

Other Subsequent years 1219.90  

Provided that an assistant who has served five (5) years in the classification and is certified by the hospital 

as competent to assist in any type of surgical operation, shall be entitled to be classified as Senior. 

Senior 1242.36  

Chief 1282.19  

Anaesthetic and Operating Theatre Technician 

Without Diploma 1231.54  

With Diploma 1294.30  

Senior Anaesthetic Technician 1333.09  

Senior Anaesthetic Technician (Royal Prince Alfred Hospital) 1367.09  

Institute of Tropical Medicine - Prince Henry 

Attendant 1178.22  

Attendant In-Charge 1221.27  

Surgical Instrument Repairer 

One Salary Rate 1196.25  

Patient Support Assistant 

Central Coast Area Health Service 

1st Year 1141.83  

Thereafter 1149.83  

Patient Services Assistant 

Western Sydney Area Health Service 

Grade 1 1120.40  

Grade 2 and Thereafter 1141.83  

Support Services Officer 

Northern Sydney and Western Sydney Area Health Service 

One Salary Rate 1164.20  

Wardsperson 

1st Year 1141.83  

Thereafter 1149.83  

Chief Wardsperson 

1st Year 1198.44  

Thereafter 1207.91  
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Senior Chief Wardsperson 

1st Year 1230.84  

Thereafter 1239.17  

Surgical Dresser 

1st Year 1155.30  

2nd Year 1164.43  

Thereafter 1178.22  

Surgical Dresser S.T.D. Clinic 

1st Year 1164.43  

Thereafter 1191.14  

Surgical Dresser Royal North Shore Hospital 

1st Year 1184.18  

2nd Year 1194.69  

Thereafter 1208.15  

Chief Surgical Dresser 

1st Year 1212.24  

2nd Year 1222.40  

Thereafter 1235.99  

Chief Surgical Dresser Royal North Shore Hospital 

1st Year 1264.61  

2nd Year 1274.20  

Thereafter 1288.71  

Senior Chief Surgical Dresser 

1st Year 1243.97  

2nd Year 1254.45  

Thereafter 1268.15  

Senior Chief Surgical Dresser Royal North Shore Hospital 

1st Year 1297.03  

2nd Year 1307.97  

Thereafter 1322.48  

Heart / Lung  

Heart/Lung Assistant 1254.45  

Heart/Lung Technician 1325.89  

Cardiac Technician 

Year 1 1378.03  

Year 2 1427.58  

Year 3 1471.61  

Year 4 and Thereafter 1510.53  

Cardiac Technologists 

Grade 1 

Year 1 1407.49  

Year 2 1457.46  

Year 3 1543.04  

Year 4 1643.92  

Year 5 1752.66  

Year 6 1860.04  

Year 7 1946.98  

Year 8 and Thereafter 2007.56  

Grade 2 - (Sonographer or EPS) 

Year 1 1946.98  

Year 2 2007.56  

Year 3 and Thereafter 2154.32  

Senior 

Year 1 2154.32  

Year 2 and Thereafter 2223.90  

Chief 
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Year 1 2283.96  

Year 2 and Thereafter 2526.53  

Neurophysiological Technician 

Trainee 

Trainee Neurophysiological Technician 1139.90  

Provided that promotion to Electro-Cardiograph Recorder/Technician is conditional upon the employee 

having completed 12 months satisfactory service and the hospital having issued a certificate to the effect that 

the employee is competent to perform the duties required. Provided that promotion to 

Neurophysiological/Technician is conditional upon the employee satisfying the requirements of the course 

in Neurophysiology conducted by the New South Wales Institute of Psychiatry or such other qualifications 

deemed by the Ministry of Health be appropriate. 

Technician 

1st Year 1294.30  

2nd Year 1294.30  

3rd Year and Thereafter 1333.09  

Senior 

In Charge of 2 or more employees 1367.09  

St George, New Children's, RNSH, Royal Newcastle 1471.61  

RPAH, POW, PHH, Westmead 1609.56  

Domestic Group 

Surgical Bootmaker 

In-Charge of Other Bootmakers/Repairers 1330.90  

Otherwise 1305.48  

Surgical Boot Repairer 

One Salary Rate 1282.64  

Care Service Employee 

New Entrant 840.14  

Grade 1 969.32  

Grade 2 and Thereafter 1025.55  

Hospital Assistant 

Grade 1 1080.88  

Grade 2 1104.18  

Grade 3 and Thereafter 1120.40  

Housekeeper/Domestic Supervisor - not including Food Services 

Under 100 beds 1162.61  

100 beds but less than 200 beds 1170.36  

200 beds but less than 300 beds 1180.30  

300 beds but less than 400 beds 1191.14  

400 beds but less than 500 beds 1214.07  

500 beds and over 1235.99  

Home Supervisor 

100 beds but less than 200 beds 1120.49  

200 beds but less than 300 beds 1152.12  

300 beds but less than 400 beds 1162.61  

400 beds but less than 500 beds 1177.33  

500 beds and over 1187.50  

Linen 

Assistant Foreperson 

One Salary Rate 1138.09  

Supply Officer 

Linen Supply Officer <300 Bed 1157.02  

Linen Supply Officer 300-499 Bed 1187.84  

Linen Supply Officer 500+ Bed 1220.11  

Team Leader - Central Linen Service 

Team Leader Central Linen 1229.93  

Sewing Room Supervisor 

Sewing Room Supervisor in charge of 2-6 Dressmakers/Seamstresses 1145.84  
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Sewing Room Supervisor in charge of 7-11 Dressmakers/Seamstresses 1159.18  

Sewing Room Supervisor in charge of 12 or more Dressmakers/Seamstresses 1172.19  

Trainee Catering Officer 

1st Year 1165.36  

2nd Year 1188.86  

Thereafter 1216.12  

Cook 

Apprentice 

1st Six Months 619.34  

2nd Six Months 838.76  

3rd Six Months 948.66  

4th Six Months 1003.76  

5th Six Months 1060.25  

6th Six Months 1113.43  

Cook 

Cook - Grade A 1194.89  

Cook - Grade B 1167.72  

Centralised Food Production Unit 

CFPU Cook - Level 1 1229.93  

CFPU Cook - Level 2 1276.81  

Chef 

Chef - Grade A 1269.27  

Chef - Grade B 1242.60  

Chef - Grade C 1216.57  

Centralised Food Production Unit 

CFPU Chef - Level 1 1276.81  

CFPU Chef - Level 2 1319.16  

CFPU Chef - Level 3 1361.50  

Maintenance/General Group 

Maintenance Supervisor 

Maintenance Supervisor (Non-Trades) In charge of staff 1368.11  

Maintenance Supervisor (Non-Trades) Otherwise 1336.17  

Boiler Attendant 

Boiler Attendant Maintenance of Plant 1167.86  

Boiler Attendant Other 1155.88  

Fireman 

Fireman 1104.18  

Fire Safety Officers 

Fire Safety Officer - Level 1 - Over 700 beds 1946.05  

Fire Safety Officer - Level 2 - 300-700 beds 1739.65  

Fire Safety Officer - Level 3 - Less than 300 beds 1553.19  

Motor Vehicle 

Motor Vehicle Driver <2950 Kilograms 1163.15  

Motor Vehicle Driver 2951 Kg and up to 4650 Kg 1171.05  

Motor Vehicle Driver 4651 Kg and up to 6250 Kg 1178.80  

Motor Vehicle Driver 6251 Kg and up to 7700 Kg 1185.65  

Motor Vehicle Driver 7701 Kg and up to 9200 Kg 1192.84  

Motor Vehicle Driver 9201 Kg and up to 10800 Kg 1198.20  

Motor Vehicle Driver 10801 Kg and up to 12350 Kg 1204.84  

Motor Vehicle Driver 12351 Kg and up to 13950 Kg 1210.65  

Motor Vehicle Driver 13951 Kg and up to 15500 Kg 1216.57  

Motor Vehicle Driver 15501 Kg and up to 16950 Kg 1219.90  

Motor Vehicle Driver 16951 Kg and up to 18400 Kg 1223.08  

Motor Vehicle Driver 18401 Kg and up to 19750 Kg 1224.47  

Motor Vehicle Driver 19751 Kg and up to 21100 Kg 1227.44  

Motor Vehicle Driver 21101 Kg and up to 22450 Kg 1232.45  



- 360 - 

 

Tyre Fitter 

One Salary Rate 1144.24  

Ambulance Support Officer 

One Salary Rate 1101.45  

Patient Transport Officer (Non HealthShare) 

Trainee Patient Transport Officer 1163.15  

Patient Transport Officer 1211.91  

Gardening 

Apprentice 

1st Year 634.40  

2nd Year 741.56  

3rd Year 956.89  

4th Year 1064.61  

Gardeners 

Gardener without Certificate 1139.79  

Gardener with Certificate 1171.40  

Head Gardener without Certificate 1204.15  

Head Gardener with Certificate 1277.16  

Vocational 

Instructor - Rehabilitation (Tradesman) 

1st Year 1419.59  

2nd Year 1437.50  

3rd Year and Thereafter 1455.05  

Training Officer (Non-Trade) 

1st Year 1293.62  

2nd Year 1311.63  

3rd Year and Thereafter 1330.01  

Health and Security Assistant 

One Salary Rate 1220.11  

Security 

One Salary Rate 1164.20  

Senior 

1st Year 1264.06  

2nd Year and Thereafter 1292.93  

Printing Operators 

1st Year 1262.91  

2nd Year 1271.91  

3rd Year and Thereafter 1278.88  

Child Care Worker 

1st Year 1088.10  

2nd Year 1106.46  

3rd Year 1145.61  

4th year 1164.32  

5th Year 1186.11  

6th Year 1211.45  

7th Year and Thereafter 1231.54  

Diversional Therapist with Diploma 

1st Year 1173.56  

2nd Year 1239.17  

3rd Year 1303.64  

4th year 1368.70  

5th Year and Thereafter 1430.41  

Residential Services Assistant 

1st Year of Service 1205.80  

2nd Year of Service 1228.46  

3rd Year of Service 1251.03  
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4th Year of Service 1278.87  

5th Year of Service and Thereafter 1300.91  

 

Table 2 - Allowances 

 

Allowance Description Rate from ffppoa  

01/07/2024  

$ 

Special Allowance Post-mortem Assistants and Senior Post Mortem 

Assistants (per week) 
114.44  

Senior Laundry Staff - Technical Certificate (per week) 14.84  

Leading Hand 

Leading Hand in charge of 2 to 5 employees (per week) 39.16  

Leading Hand in charge of 6 to 10 employees (per week) 55.54  

Leading Hand in charge of 11 to 15 employees (per week) 70.84  

Leading Hand in charge of 16 to 19 employees (per week) 86.51  

Automatic Rotary Press operation (per hour) 0.79  

Housekeeper/Domestic Supervisor Nurse Home (per week) 10.69  

Boiler Attendant 

Boiler Attendant's Certificate - other employees (per week) 9.86  

Boiler Attendant's Certificate and Flash Type Generator (per week) 23.23  

Fireman 

Boiler Attendant/Fireman - Specified Hospitals (per week) 59.63  

Boiler Attendant/Fireman - Additional duties (per week) 27.49  

Fire Safety Duties 

Ancillary Fire Safety Duties - Less than 100 beds (per week) 22.15  

Ancillary Fire Safety Duties - 100 beds or more (per week) 49.39  

Gardener 

Gardener without certificate in charge of 2 or more employees (per week) 39.19  

Apprentice 

Apprentice Cook/Gardener - 1st year exam (per week) 2.92  

Apprentice Cook/Gardener - 2nd year exam (per week) 6.31  

Apprentice Cook/Gardener - 3rd year exam (per week) 8.52  

 

I. Taylor J, President. 

 

 

____________________ 

 

 

Printed by the authority of the Industrial Registrar. 
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(777) SERIAL C9885 
 

Health Employees' Computer Staff (State) Award 2024 

 
INDUSTRIAL RELATIONS COMMISSION OF NEW SOUTH WALES 

 

Application by Health Secretary, NSW Ministry of Health 

 
(No. IRC 242758 of 2024) 

 

Before President Taylor November 26 2024 

 

AWARD 

 

HEALTH EMPLOYEES' COMPUTER STAFF (STATE) AWARD 2024 
 

PART A 

 

Arrangement 
 

Clause No. Subject Matter 

 

1. Definitions 

2. Salaries 

3. Conditions of Service 

4. Dispute Resolution 

5. Anti-Discrimination 

6. No Extra Claims 

7. Area, Incidence and Duration 

PART B - MONETARY RATES 

Table 1 – Salaries 

 

PART A 

 
1.  Definitions 

 

Unless the context otherwise indicates or requires the several expressions hereunder defined shall have their 

respective meaning assigned to them: 

 

"Employer" means the Secretary of the Ministry of Health exercising employer functions on behalf of 

the Government of New South Wales. 

 

"Union" means the Health Services Union NSW. 

 

2.  Salaries 

 

Full-time Computer Staff employees shall be paid the salaries as set in Table 1 of Part B - Monetary Rates, 

of this Award. 

 

3.  Conditions.  of Service 

The Health Employees Conditions of Employment (State) Award 2023 as varied or replaced from time to time, 

shall apply to all persons covered by this Award. 

 

In addition, the Health Industry Status of Employment (State) Award 2023, as varied or replaced from time to 
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time, shall also apply to relevant employees.  

 

4.  Dispute Resolution 

 

The dispute resolution procedure contained in the Health Employees Conditions of Employment (State) 

Award 2023 as varied or replaced from time to time, shall apply. 

 

5.  Anti-Discrimination 

 

(i) It is the intention of the parties bound by this Award to seek to achieve the object in section 3(f) of the 

Industrial Relations Act 1996 to prevent and eliminate discrimination in the workplace. This includes 

discrimination on the grounds of race, sex, marital status, disability, homosexuality, transgender identity, 

age and responsibilities as a carer. 

 

(ii) It follows that in fulfilling their obligations under the dispute resolution procedure prescribed by this 

Award the parties have obligations to take all reasonable steps to ensure that the operation of the provisions 

of this Award are not directly or indirectly discriminatory in their effects. It will be consistent with the 

fulfilment of these obligations for the parties to make application to vary any provision of the Award 

which, by its terms or operation, has a direct or indirect discriminatory effect. 

 

(iii) Under the Anti-Discrimination Act 1977, it is unlawful to victimise an employee because the employee 

has made or may make or has been involved in a complaint of unlawful discrimination or harassment. 

 

(iv) Nothing in this clause is to be taken to affect: 

 

(a) any conduct or act which is specifically exempted from anti-discrimination legislation; 

 

(b) offering or providing junior rates of pay to persons under 21 years of age; 

 

(c) any act or practice of a body established to propagate religion which is exempted under section 

56(d) of the Anti-Discrimination Act 1977; 

 

(d) a party to this Award from pursuing matters of unlawful discrimination in any State or Federal 

jurisdiction. 

 

(v) This clause does not create legal rights or obligations in addition to those imposed upon the parties by the 

legislation referred to in this clause. 

 

NOTES - 

 

(e) Employers and employees may also be subject to Commonwealth anti-discrimination legislation. 

 

(f) Section 56(d) of the Anti-Discrimination Act 1977 provides: 

 

"Nothing in this Act affects ... any other act or practice of a body established to propagate 

religion that conforms to the doctrines of that religion or is necessary to avoid injury to the 

religious susceptibilities of the adherents of that religion. 

 

6.  No Extra Claims 

 

The Commission makes this Award on the basis that the parties have provided the following undertaking: 

Other than as provided for in the Industrial Relations Act 1996  (or its successor however described), there 

shall be no further claims/demands or proceedings instituted before the Industrial Relations Commission of 

New South Wales for extra or reduced wages, salaries, rates of pay, allowances or conditions of 

employment with respect to the employees covered by the Award that take effect prior to 30 June 2025 by a 

party to this Award. 

 

For the avoidance of doubt, the Parties may, during the term of this Award, discuss additional opportunities 

for system improvements and, if agreed, a further pay increase may be provided to recognise the 
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contribution of employees to those system improvements. 

 

7.  Area, Incidence and Duration 

 

(i) This Award takes effect from 1 July 2024 and shall remain in force for a period of one year. The rates in 

the second column in Table 1 of Part B - Monetary Rates, will apply from the first full pay period on or 

after (ffppoa) 1 July 2024. 

 

(ii) This Award rescinds and replaces the Health Employees Computer Staff (State) Award 2023 published 8 

September 2023 (395 I.G. 69) and all variations thereof. 

 

(iii) This Award shall apply to persons employed in classifications contained herein employed in the New 

South Wales Health Service under s115(1) of the Health Services Act 1997, or their successors, assignees 

or transmittees, excluding the County of Yancowinna. 

 

Part B 

In the period 1 July 2024 to the commencement of the first full pay period on or after 1 July 2024, the 

applicable rates of pay are those that applied immediately prior to the first full pay period on or after 1 July 

2024. 

 

MONETARY RATES 
 

Table 1 – Salaries 

Classification 

Rate from ffppoa  

01-Jul-2024  

Per annum 

$ 

Computer Manager 

Grade 1 

1st Year 113645 

2nd Year 116953 

3rd Year 120820 

4th Year 124111 

5th Year 128497 

6th Year and Thereafter 131806 

Grade 2 

1st Year 128497 

2nd Year 131806 

3rd Year 138455 

4th Year and Thereafter 145069 

Analyst 

1st Year 93752 

2nd Year 96571 

3rd Year 100325 

4th Year 103122 

5th Year 106548 

6th Year and Thereafter 109334 

Senior Analyst 

1st Year 113645 

2nd Year 116953 

3rd Year 120820 

4th Year 124111 
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5th Year 128497 

6th Year and Thereafter 131806 

Programmers 

Trainee 

1st Year 55583 

2nd Year 57085 

3rd Year 59178 

4th Year 60584 

5th Year 61999 

6th Year 64015 

7th Year 66130 

8th Year 68298 

9th Year and Thereafter 72253 

Programmer 

1st Year 76091 

2nd Year 80337 

3rd Year 85130 

4th Year 93752 

5th Year 100325 

6th Year and Thereafter 103122 

Supervisor 

1st Year 106548 

2nd Year 109335 

3rd Year 113645 

4th Year and Thereafter 116953 

Computer Operator 

Grade 1 

1st Year 57085 

2nd Year 59178 

3rd Year 60584 

4th Year and Thereafter 61999 

Grade 2 

1st Year 64015 

2nd Year 66130 

3rd Year and Thereafter 68298 

Senior 

Grade 1 

1st Year 72253 

2nd Year 73947 

3rd Year 76091 

4th Year and Thereafter 77885 

Grade 2 

1st Year 80337 

2nd Year 82221 

3rd Year 85130 

4th Year and Thereafter 87386 

Field Implementation Officer 

1st Year 80337 

2nd Year 82221 

3rd Year 85130 

4th Year and Thereafter 87386 

Network Analyst 

1st Year 83639 

2nd Year and Thereafter 86117 
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I. Taylor J, President. 

 

 

____________________ 

 

 

Printed by the authority of the Industrial Registrar. 
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(1422) SERIAL C9882 
 

HEALTH EMPLOYEES' DENTAL OFFICERS (STATE) AWARD 2024 
 

INDUSTRIAL RELATIONS COMMISSION OF NEW SOUTH WALES 

 

Application by Health Secretary, NSW Ministry of Health 

 
(No. IRC 242779 of 2024) 

 

Before President Taylor 26 November 2024 

 

AWARD 

 

Arrangement 

 

Clause No. Subject Matter 

 

1. Definitions 

2. Conditions of Service 

3. Salaries 

4. Classifications 

5. Transitional Arrangements 

6. No Extra Claims 

7. Area, Incidence and Duration 

 

1.  Definitions 

 

"Dental Officer" means a person appointed as such by a hospital who holds a dental qualification registrable with 

the Dental Board of Australia. 

 

"Hospital" means a public hospital as defined under section 15 of the Health Services Act 1997, as amended or 

varied from time to time. 

 

"Ministry" means the Ministry of Health. 

 

"Officer" means a Dental Officer, as defined herein, occupying a position as specified in clause 3, Salaries, in a 

hospital as defined above. 

 

"Service", unless the context otherwise indicates or requires, means relevant service before and/or after 

commencement of this Award in any one or more New South Wales public health organisations or any other 

organisations deemed acceptable by the Ministry. 

 

"Specialist" means a person appointed by the hospital who: 

 

(a) holds a dental qualification registrable in Australia; 

 

(b) after full registration has spent not less than six years in the practice of dentistry whether in New South 

Wales or elsewhere, deemed by the hospital to be of equivalent standing; 

 

(c) has spent not less than four years in supervised specialist training and/or experience, and either: 

 

(1) has obtained an appropriate dental qualification in his/her speciality acceptable to the hospital, or 

 

(2) is deemed by the Ministry to be a specialist by recognition of his/her experience and demonstrated 

performance at specialist level. 

 

"Union" means Health Services Union NSW. 
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"Weekly rates" will be ascertained by dividing an annual amount by 52.17857 or a weekly rate can be multiplied 

by 52.17857 to obtain the annual amount 

 

2.  Conditions of Service 

 

The Public Hospitals (Professional and Associated Staff) Conditions of Employment (State) Award 2023, as 

varied or replaced from time to time, shall apply to all persons covered by this Award. 

 

In addition, the Health Industry Status of Employment (State) Award 2023, as varied or replaced from time to 

time, shall also apply to all relevant employees. 

 

3.  Salaries 

 

Full time Dental Officer employees shall be paid the salaries in the Health Professionals Salaries (State) Award 

2024, as varied or replaced from time to time. 

 

4 . Classifications 

 

4.1 Dental Officer Level 1 

 

(a) Dental officers employed at level 1 are newly qualified employees. Dental officers at this level are 

beginning practitioners who are developing their skills and competencies in dentistry. 
 

(b) Level 1 staff are responsible and accountable for providing a professional level of service to the 

health facility. Under the general oversight of a more experienced dentist, a level 1 year 1 Dental 

Officer performs examinations, investigations and basic treatment of commonly encountered dental 

diseases or dental health problems requiring standard corrective, restorative, or preventive measures. 

 

(c) Dental officers on level 1 year 2-4 serve as practicing dentists who perform routine dental work 

requiring the independent examination, investigation, treatment planning and treatment of patients. 

This is a moderate skill level and includes the moderately experienced dentist who is competent in 

basic tasks. They may require regular professional support and mentoring. 

 

(d) Level 1 staff participate in quality activities and workplace education. Level 1 year 2-4 staff may be 

required to provide supervision to undergraduate student on observational placements, work 

experience students and to level 1 year 1 Dental Officers. 
 

4.2 Dental Officer Level 2 

 

(a) Progression to level 2 from level 1 is dependent upon having a minimum of 2 years’ clinical 

experience, meeting the annual performance review requirements and successfully completing the 

standard Dental Officers Skills Assessment set by the Centre for Oral Health Strategy conducted by 

the clinical supervisor. 

 

(b) The level 2 Dental Officer is a general dental practitioner who performs the full range of 

professional dental tasks described for the level 1 Dental Officer. The work differs from the level 1 

Dental Officer in that the dental officer regularly encounters, diagnoses, and administers 

treatment for dental diseases and dental health problems of greater-than-usual difficulty. 
 

(c) Positions at this level are required to exercise independent professional judgement on routine 

matters. They may require professional supervision from more senior staff members when 

performing novel, complex or critical tasks. 

 

(d) Positions at this level assist in the development of policies, procedures, standards and practices, 

participate in quality improvement activities and may participate in clinical research activities as 

required. 
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(e) Dental registrars (dentists undertaking training as Specialists by Masters degree) are placed on level 

2, with remuneration linked to the proportion of time spent providing dental services to public 

patients. 
 

4.3.  Dental Officer Level 3 - Senior Dentist 

 

(a) This level is only achieved by appointment to such a position. Level 3 Dental Officers are 

experienced and capable of operating with a level of independence reflective of their skill and 

competency in general dentistry. Some of these dental officers will be entitled to clinical manager 

allowances. 

 

(b) The level 3 Dental Officer will have the majority of the following duties and attributes: 

 

(i) highly advanced skills in managing most of the difficult clinical situations, complex medical 

histories and those with disabilities. 
 

(ii) widely recognised for their exceptional competence in general dental work and has a proven 

record for carrying out a broad range of advanced and complex dental procedures. This may 

include the attainment of a Fellowship or Membership of the Royal Australasian College of 

Dental Surgeons (RACDS) or equivalent organisation as recognised by the Ministry of 

Health. 

 

(iii) experienced clinician who demonstrates advanced clinical reasoning skills; 

 

(iv) duties and responsibilities involving planning, implementing, evaluating and reporting on 

services; 
 

(v) responsibility for identifying opportunities for improvement in clinical practice, develop and 

lead ongoing quality improvement activities with other staff; 

 

(vi) conduct clinical research 
 

(vii) acts as a mentor to other clinical staff and teaches undergraduate students 

 

(viii) may be responsible for providing clinical supervision and support to level 1 and 2 Dental 

Officers, technical and support staff; 

 

(ix) responsible for components of clinical governance; and 
 

(x) participate in the provision of clinical development in-service education programs to staff 

and students. 

 

4.4 Dental Officer Level 4 - Head of Department/Senior Clinical Adviser 

 

(a) This level is only achieved by appointment. Level 4 Dental Officers will have the competencies of 

a level 3 Dental Officer plus additional areas of expertise. They may have a clinical, education or 

management focus or may have elements of all three features. Current grade 5 Dental Officers will 

go to level 4 on transition to the new structure. 

 

(b) In recognition of their superior clinical expertise, a clinician at this level is responsible for quality 

assurance, development of better practice and clinical research within a facility and is actively 

involved in teaching staff and students in their field of clinical specialty. The level 4 Dental Officer 

also has responsibility for education support to other clinicians in the management of patients 

requiring ongoing specialist treatment in a geographic network, region or zone. 

 

(c) Staff at level 4 deliver and/or manage and direct the delivery of services in a complex clinical 

setting. They perform novel, complex or critical discipline specific clinical work with a high level 

of professional knowledge and by the exercise of substantial professional judgement. 
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(d) Dental officers at this level would undertake work with significant scope and/or complexity and/or 

undertake professional duties of an innovative, novel and/or critical nature without direction. 

 

(e) Roles that may be undertaken at level 4 include, but are not limited to, the following:  

 

Level 4 - Clinical Stream 

 

Level 4 - Dental Officers are experienced dentists who are: 

 

(i) widely recognised for their exceptional competence in general dental work and have a 

proven record for carrying out a broad range of advanced and complex dental procedures. 
 

(ii) maintain a clinical caseload and provides: 

 

clinical education in the area of expertise through in-service training to under-graduate 

and/or post-graduate students; 

 

in-service to other dental officers in their clinical specialist area of expertise; 

 

consultation and advice to specialist teams across an area or geographic or clinical network; 

and 
 

discipline specific professional supervision and leadership either within a facility or across 

facilities and/or Local Health District(s). 

 

Level 4 - Management Stream 

 

Level 4 - Dental Officers may be appointed as: 

 

(i) Department Head - responsible for operational co-ordination of staffing and related clinical 

services and may work across a geographic region, zone or clinical network. Department 

Heads may also be required to maintain a clinical load. 

 

(ii) Unit Head or Team Leader- responsible for the leadership, guidance and line management 

of a multi-disciplinary clinical unit or specialist team that may work across a geographic 

region, zone or clinical network. The work involves supervision of other dental officers and 

support staff as well as a clinical load. 

 

4.5 Dental Officer Levels 1 - 3 Management Allowances 

 

(a) Dental Officers in level 1 (2nd year and thereafter), level 2 and level 3 may be paid a management 

allowance in addition to their rate of pay. The management allowance is paid as part of an 

employee’s permanent salary following a merit selection process. If an employee is required to 

relieve for 5 days or more in the role of the manager, and performs all of the duties of the 

supervisor, then the management allowance will be paid to such employee. There are two levels of 

allowances, which are paid in the following circumstances: 

 

(i) Clinic Manager Level 1 - A dental officer managing a dental clinical service that may 

encompass more than one small clinic. The work involves, clinical management, 

supervision of other dental officers, other oral health practitioners, and support staff as 

well as a clinical load. A level 1 managerial allowance would be paid. 
 

(ii) Clinic Manager Level 2 - is responsible for the leadership, guidance and line management 

of a multi-disciplinary clinical unit that may work across a geographic region, zone or 

clinical network. The work involves clinical management, supervision of other dental 

officers, other oral health practitioners, and support staff as well as a clinical load. A level 

2 managerial allowance would be paid. Level 1 Dental Officers are not eligible for this 

allowance. 
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4.6 Specialists 

(a) Employees occupying positions as specialists who have satisfied the full requirements of the Dental 

Board of Australia in a recognised speciality will be appointed to the Specialist scale in accordance 

with their years of experience in the speciality. 

 

(b) Continued payment as a specialist will be on the basis of a dentist remaining employed in the 

specialist area concerned. 

 

4.7 Hospital Specialist 

 

(a) These will be differentiated from the board specialists as follows: 

 

(i) Hospital specialists provide specialist services in an area of work that is not a specialty 

recognised by the Dental Board of Australia. 

 

(ii) For the purpose of this Award, a hospital specialist will work in the specialties of special 

needs, geriodontics or restorative dentistry. Additional specialties can be recognised with 

the approval of the Chief Dental Officer. The Medical and Dental Advisory Committee 

assesses the merit of individual specialists for recognition as a hospital specialist within 

the categories determined by the Chief Dental Officer. 

 

(iii) Hospital specialists do not have access to the senior clinical specialist classification. 

 

4.8 Senior Clinical Specialist 

 

(a) Board Specialists may progress to the level of Senior Specialist. This is seen as recognition for an 

exceptional clinical leader who has made significant contributions to dentistry in their area of 

speciality. This is a personal appointment, where it can also be demonstrated that the specialist is 

appointed to a position having such duties and responsibilities as deemed by the employer to 

require the services of a senior clinical specialist. 

 

(b) Except in exceptional circumstances, this appointment would follow about 10 years of experience 

as a specialist. This classification is not available to hospital specialists. This appointment is 

considered upon application by or on behalf of an individual board specialist to the Medical and 

Dental Advisory Committee of the Local Health District(s). Appeal of any such decision lies with 

the Chief Dental Officer. 

 

4.9 Specialist - Management Allowance 

 

(a) A specialist or a senior clinical specialist managing a clinical service that involves, clinical 

management, supervision and teaching of other specialists, other oral health practitioners, 

undergraduate students and support staff as well as a clinical load. A hospital specialist may be 

eligible for the payment of this allowance. The management allowance is paid as part of an 

employee’s permanent salary following a merit selection process. If an employee is required to 

relieve for 5 days or more in the role of the manager, and performs all of the duties of the 

supervisor, then the management allowance will be paid to such employee. 

 

4.10 Area Directors of Oral Health Clinical Services 

 

(a) Positions at this level lead, direct and co-ordinate all public sector oral health services within a 

Local Health District(s). They have significant responsibility for the human physical and financial 

resources under their control. Positions at this level will also make a major contribution towards 

the development and achievement of the strategic directions of the Area. 
 

(b) The position exercises a high degree of independence in the determination of overall strategies, 

priorities, work standards and the allocation of resources. It will also make independent decisions 

related to area wide expert practice in their field and will be responsible for outcomes for clients 

and the organisation from the practice of other dental officers and staff. The position makes 

strategic management and service development decisions. 
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(c) Positions at this level may include operational and strategic roles but are not limited to the 

following: 

 

(i) professional responsibility with regard to strategic workforce and service development and 

professional practice across an AHS; 

 

(ii) provides professional co-ordination and leadership across an area to department heads and 

acts as a central point of contact for strategic consultation and liaison with Senior Executive 

management; 

 

(iii) a dual role of department head within a facility; 

 

(iv) required to provide an expert speciality consultancy role in their area of expertise; and 

 

(v) involved in the provision of training to staff within the Local Health District(s). 

 

(d) There will be three levels of Area Director of Clinical Services reflecting the size of the Local 

Health District(s) and the complexity and mix of the dental facilities within it. 

 

(e) Area Director of Oral Health Clinical Services - Level1 

 

The level 1 reports to a health services manager responsible for oral health services. This is 

the lead dentist in a Local Health District(s) that provides the usual range of oral health 

services from community clinics but does not have 

 

(iv) a dental teaching hospital where dental specialist services are also provided 

 

(v) a Rural and Regional Centre of Oral Health or 

 

(vi) a dental clinical school. 

 

(f) Area Director of Oral Health Clinical Services - Level 2 

 

The level 2 reports to a health services manager responsible for oral health services. This is the 

lead dentist in a Local Health District(s) that provides the usual range of oral health services 

from community clinics but: 

 

(vii) does not have a dental teaching hospital, 

 

(viii) has a Rural and Regional Centre of Oral Health and/or 

 

(ix) a dental clinical school. 

 

(g) Area Director of Oral Health Clinical Services - Level 3 

 

The level 3 would also have the role of health services manager responsible for oral health 

services. This is the lead dentist in a Local Health District(s) that provides the usual range of 

oral health services from community clinics, and, in addition, has: 

 

(x) a dental teaching hospital where dental specialist services are also provided 

 

(xi) a Rural and Regional Centre of Oral Health and/or 

 

(xii) a dental clinical school. 
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5.  Transition Arrangements 

(a) Employees’ skills, responsibilities and qualifications will be assessed against the classification descriptors 

in clause 4 and will be placed on the appropriate level, maintaining their existing incremental date. Years 

of service at the relevant skill level will be used to determine the appropriate salary rate within the 

classification level. Employees will maintain their existing incremental date. 

 

6.  No Extra Claims 

 

The Commission makes this Award on the basis that the parties have provided the following undertaking: 

Other than as provided for in the Industrial Relations Act 1996, there shall be no further claims/demands or 

proceedings instituted before the Industrial Relations Commission of New South Wales for extra or reduced 

wages, salaries, rates of pay, allowances or conditions of employment with respect to the employees covered 

by the Award that take effect prior to 30 June 2025 by a party to this Award. 

 

For the avoidance of doubt, the Parties may, during the term of this Award, discuss additional opportunities 

for system improvements and, if agreed, a further pay increase may be provided to recognise the 

contribution of employees to those system improvements. 

 

7.  Area, Incidence and Duration 

 

7.1 This Award takes effect from 1 July 2024 and shall remain in force for a period of one year. 

 
7.2 This Award rescinds and replaces the Health Employees Dental Officers (State) Award 2023 published 8 

September 2023 (395 I.G 73) and all variations thereof. 

 
7.3  This Award shall apply to persons employed in classifications contained herein employed in or in 

connection with the New South Wales Health Service as defined in the Health Services Act 1997, or 

their successors, assignees or transmittees. 

 

 

I. Taylor, President. 

 

 

____________________ 

 

 

Printed by the authority of the Industrial Registrar. 
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(051) SERIAL C9888 
 

HEALTH EMPLOYEES' GENERAL ADMINISTRATIVE STAFF 

(STATE) AWARD 2024 
 

INDUSTRIAL RELATIONS COMMISSION OF NEW SOUTH WALES 

 

Application by Health Secretary, NSW Ministry of Health. 

 
(No. IRC 242796 of 2024) 

 

Before President Taylor 26 November 2024 

 

AWARD 

 

PART A 

 

Arrangement 

 

Clause No. Subject Matter 

 

1. Definitions 

2. Conditions of Service 

3. Salaries and Wages 

4. Dispute Resolution 

5. Anti-Discrimination 

6. No Extra Claims 

7. Area, Incidence and Duration 

 

PART B - MONETARY RATES 

 

Table 1 - Salaries 

 

PART A 

 

1.  Definitions 

 

"Employer" Means the Secretary Exercising Employer Functions on Behalf of the Government of New South 

Wales. 

 

"Union" Means the Health Services Union NSW. 

 

2.  Conditions of Service 

 

The Health Employees Conditions of Employment (State) Award 2023, as varied or replaced from time to time, 

shall apply to all persons covered by this award. 

 

In addition, the Health Industry Status of Employment (State) Award 2023, as varied or replaced from time to 

time, shall also apply to relevant employees. 

 

3.  Salaries and Wages 

 

Full-time General Administrative employees shall be paid the salaries as set out in Table 1 of Part B - Monetary 

Rates, of this Award. 
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4.  Dispute Resolution 

 

The dispute resolution procedures contained in the Health Employees Conditions of Employment (State) 

Award 2023 as varied or replaced from time to time, shall apply.  

 

5.  Anti-Discrimination 

 

(i) It is the intention of the parties bound by this Award to seek to achieve the object in section 3(f) of the 

Industrial Relations Act 1996 to prevent and eliminate discrimination in the workplace. This includes 

discrimination on the grounds of race, sex, marital status, disability, homosexuality, transgender 

identity, age and responsibilities as a carer.  

 

(ii) It follows that in fulfilling their obligations under the dispute resolution procedure prescribed by this 

Award the parties have obligations to take all reasonable steps to ensure that the operation of the 

provisions of this Award are not directly or indirectly discriminatory in their effects. It will be consistent 

with the fulfilment of these obligations for the parties to make application to vary any provision of the 

Award which, by its terms or operation, has a direct or indirect discriminatory effect.  

 

(iii) Under the Anti-Discrimination Act 1977, it is unlawful to victimise an employee because the employee 

has made or may make or has been involved in a complaint of unlawful discrimination or harassment.  

 

(iv) Nothing in this clause is to be taken to affect: 

 

(a) any conduct or act which is specifically exempted from anti-discrimination legislation; 

 

(b) offering or providing junior rates of pay to persons under 21 years of age; 

 

(c) any act or practice of a body established to propagate religion which is exempted under section 

56(d) of the Anti-Discrimination Act 1977; 

 

(d) a party to this Award from pursuing matters of unlawful discrimination in any State or Federal 

jurisdiction. 

 

(v) This clause does not create legal rights or obligations in addition to those imposed upon the parties by 

the legislation referred to in this clause.  

 

NOTES - 

 

(a) Employers and employees may also be subject to Commonwealth anti-discrimination legislation.  

 

(b) Section 56(d) of the Anti-Discrimination Act 1977 provides:  

 

"Nothing in this Act affects ... any other act or practice of a body established to propagate 

religion that conforms to the doctrines of that religion or is necessary to avoid injury to the 

religious susceptibilities of the adherents of that religion.”  

 
6.  No Extra Claims  

 

The Commission makes this Award on the basis that the parties have provided the following 

undertaking: Other than as provided for in the Industrial Relations Act 1996, there shall be no further 

claims/demands or proceedings instituted before the Industrial Relations Commission of New South 

Wales for extra or reduced wages, salaries, rates of pay, allowances or conditions of employment with 

respect to the employees covered by the Award that take effect prior to 30 June 2025 by a party to this 

Award. 

 

For the avoidance of doubt, the Parties may, during the term of this Award, discuss additional 

opportunities for system improvements and, if agreed, a further pay increase may be provided to 

recognise the contribution of employees to those system improvements.  
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7.  Area, Incidence and Duration 

 

(i) This Award takes effect from 1 July 2024 and shall remain in force for a period of one year. The rates in 

the last column in Table 1 in Part B - Monetary Rates will apply from the first full pay period on or after 

(ffppoa) 1 July 2024. 

 

(ii) This Award rescinds and replaces the Health Employees’ General Administrative Staff (State) Award 

2023 published 1 September 2023 (395 I.G. 21) and all variations thereof. 

 

(iii) This Award shall apply to persons employed in classifications contained herein employed in the New 

South Wales Health Service under s115(1) of the Health Services Act 1997, or their successors, 

assignees or transmittees, excluding the County of Yancowinna. 

 

PART B 
 

MONETARY RATES  

 

Table 1 - Salaries 

 

In the period 1 July 2024 to the commencement of the first full pay period on or after 1 July 2024, the 

applicable rates of pay are those that applied immediately prior to the first full pay period on or after 1 July 

2024 

 

Classification 

Rate from ffppoa 01/07/2024 

Per week 

$ 

General Administrative 

Grade 1 1229.93 

Grade 2 1276.81 

Grade 3 1319.16 

Grade 4 1361.50 

Grade 5 1383.62 

Grade 6 1426.42 

Grade 7 1472.88 

Grade 8 1553.19 

Grade 9 1687.95 

Grade 10 1739.65 

Grade 11 1823.40 

Grade 12 1946.05 

Grade 13 2081.39 

Grade 14 and Thereafter 2209.42 

Special Grade 

Special Grade - R.P.A. - Services Manager 2279.48 

Special Grade - R.P.A. - Supply Manager 2741.97 

 

I. Taylor  J, President. 

 

 

____________________ 

 

Printed by the authority of the Industrial Registrar. 
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(106) SERIAL C9887 
 

Health Employees' Oral Health Therapists (State) Award 2024 
 

INDUSTRIAL RELATIONS COMMISSION OF NEW SOUTH WALES 

 

Application by Health Secretary, NSW Ministry of Health 

 
(No. IRC 242842 of 2024) 

 

Before President Taylor 26 November 2024 

 

AWARD 

 

HEALTH EMPLOYEES' ORAL HEALTH THERAPISTS (STATE) 

AWARD 2024 

 
AWARD 

 

1.  Arrangement 

 

Clause No. Subject Matter 

 

1. Arrangement 

2. Definitions 

3. Classification Structure 

4. Transition Arrangements 
5. Anti-Discrimination 

6. Salaries 

7. Conditions of Employment 

8. Dispute Resolution 

9. No Extra Claims 

10. Area, Incidence and Duration 

 

2.  Definitions 

 

"Dental Clinic" means any dental clinic whether fixed or mobile or any Oral Health Training School. 

 

"Dental Therapist" means a person appointed as such and who possesses an approved qualification of 

proficiency in theory and technique in preventative and operative dental care of children. A dental therapist 

must hold the relevant registration from the Dental Board of Australia. 

 

"Dental Hygienist" means a person appointed as such and who possesses an approved qualification of 

proficiency in theory and technique in dental hygiene. A dental hygienist must hold the relevant registration 

from the Dental Board of Australia. 

 

"Ministry" means the Ministry of Health. 

 

"Oral Health Therapist" means a person appointed as such and who holds the relevant registration from the 

Dental Board of Australia as an oral health therapist or both the registrations of dental therapist and dental 

hygienist. 

 

"Service" unless the context otherwise indicates or requires, means relevant service before and/or after 

commencement of this Award in any one or more New South Wales public health organisations or any other 

organisations deemed acceptable by the Ministry of Health. 

 

"Union" means the Health Services Union NSW. 



 - 378 - 

3.  Classification Structure 

3.1 Level 1 

 

(a) Oral Health therapists who hold an approved qualification requiring less than three years of full- 

time study shall commence on the level 1, Year 1 salary. Single registered dental therapist and 

dental hygienists also commence on this rate. Single registered dental therapist and dental 

hygienists have limited progression entitlements as described in the Clause 4 Transition 

Arrangements. 

 

(b) Oral health therapists who hold an appropriate degree, or other qualification deemed equivalent by 

the Ministry of Health, requiring three years of full-time study shall commence on the level 1, year 

2 salary. 
 

(c) Oral health therapists who hold an appropriate degree, or other qualification deemed equivalent by 

the Ministry of Health, requiring four years or more full-time study shall commence on the level 

1, year 3 salary. 

 

(d) Oral health therapists employed at level 1 are newly qualified employees. Oral health therapists at 

this level are beginning practitioners who are developing their skills and competencies. 

 

(e) Level 1 staff are responsible and accountable for providing a professional level of service to the 

health facility. 
 

(f) Level 1 staff work under discipline specific professional supervision. Level 1 staff exercise 

professional judgment commensurate with their years of experience, as experience is gained, the 

level of professional judgment increases and professional supervision decreases. 
 

(g) Level 1 staff participate in quality activities and workplace education. 

 

(h) After working as a health professional for 12 months, level 1 staff may be required to provide 

supervision to undergraduate students on observational placements and to work experience 

students. 

 

3.2 Level 2 

 

(a) Progression to level 2 from level 1 is automatic following completion of 12 months satisfactory 

service at the level 1 year 4 salary step. Single registered dental therapist and dental hygienists 

have limited progression entitlements as described in the Clause 4, Transition Arrangements. 

 

(b) Level 2 oral health therapists are expected to have obtained respective new practitioner 

competencies and to perform duties in addition to those at level 1. 

 

(c) Oral health therapists at this level are competent independent practitioners who have at least 3 

years clinical experience in their profession and work under minimal professional supervision. 
 

(d) Positions at this level are required to exercise independent professional judgement on routine 

matters. They may require professional supervision from more senior staff members when 

performing novel, complex or critical tasks. 

 

(e) Level 2 staff may be required to supervise level 1 oral health therapists and technical and support 

staff as required. 
 

(f) Level 2 oral health therapists may be required to teach and supervise undergraduate students, 

including those on clinical placements. 
 

(g) Positions at this level assist in the development of policies, procedures, standards and practices, 

participate in quality improvement activities and may participate in clinical research activities as 

required. 
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(h) Sole Practitioner Allowance 

 

The sole practitioner allowance is payable to positions at level 1 or level 2 where they: are 

the only oral health practitioner at the site; and 

 

are required to exercise independent professional judgement on a day to day basis without 

ready access to another like professional for informal consultation, assistance and advice; 

or 

 

undertake administrative and/or managerial responsibilities that would otherwise not be 

expected of a level 1 or level 2 position. 
 

(i) The allowance paid to sole practitioners at levels 1 and 2 is the amount shown in Part B 

Table 1 of the Health Professionals Salaries (State) Award 2024 as varied or replaced 

from time to time. 

 

3.3 Levels 3 and 4 

 

(a) Creation of positions at levels 3 and above will be on a needs basis as determined by the employer. 

 

(b) Positions at Levels 3 and 4 may have a clinical, education or management focus or may have 

elements of all three features. 
 

(c) Oral health therapists working in positions at Levels 3 and 4 are experienced clinicians who possess 

expertise or a high level of broad generalist knowledge within their discipline. 

 

(d) Level 3 and 4 staff demonstrate advanced reasoning skills and operate autonomously with 

minimum direct clinical supervision. Level 3 and 4 staff provide clinical services to client groups 

and circumstances of a complex nature requiring advanced practice skills. They are able to apply 

professional knowledge and judgement when performing novel, complex or critical tasks specific 

to their discipline. 

 

(e) Staff at this level are expected to exercise independent professional judgement when required in 

solving problems and managing cases where principles, procedures, techniques and methods 

require expansion, adaptation or modification. 
 

(f) Level 3 and 4 staff have the capacity to provide clinical supervision and support to Level 1 and 2 

oral health therapists, technical and support staff. Level 3 and 4 staff are involved in planning, 

implementing, evaluating and reporting on services. Level 3 and 4 staff identify opportunities for 

improvement in clinical practice, develop and lead ongoing quality improvement activities with 

other staff. 

 

(g) The expertise, skills and knowledge of a Level 3 or 4 oral health therapist is such that they may 

have the responsibility of a consultative role within their area(s) of expertise. Level 3 and 4 staff 

may also conduct clinical research and participate in the provision of clinical in-service education 

programs to staff and students. 

 

(h) Level 3 and 4 staff may be required to manage specific tasks or projects. Roles that may be 

undertaken at Levels 3 and 4 include, but are not limited to, the following: 

 

(i) Senior Clinician 
 

The employer will establish Senior Clinician positions at Level 3 or Level 4 as it deems appropriate 

based on the needs of the service. 

 

Oral health therapists at Level 2 may also make application to the employer for personal 

progression to a Senior Clinician Level 3. A Senior Clinician Level 3 may make such an application 

to progress to Level 4. 
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(j) Senior Clinician Level 3 

 

Level 3 Senior Clinicians are oral health therapists who, in addition to performing the full range of 

activities permitted under the relevant scope of practice, are recognized as having high levels of 

knowledge and clinical expertise in several areas of their scope of practice. 
 

A Level 3 Senior Clinician may have an operational/supervisory role in a small facility. 

 

(k) Senior Clinician Level 4 

 

In addition to applying high level clinical skills as expected for a Senior Clinician, Level 4 Senior 

Clinicians may have the following roles: 
 

A Level 4 Senior Clinician’s expert level of knowledge and clinical practice in several areas of the 

scope of practice is such that they provide a consultancy service in these areas across an Area, 

geographic region or clinical network. 

 

A Level 4 Senior Clinician’s high-level knowledge and clinical expertise across all areas of the 

relevant scope of practice is such that they provide a consultancy service within their discipline 

across an Area, geographic region or clinical network. A "generalist" Level 4 Senior Clinician 

would usually work in a rural or regional area. 

 

(l) Level 4 Senior Clinicians provide advice to service managers on clinical service delivery 

development, practice and redesign. A Level 4 Senior Clinician will have the ability to assist and 

provide guidance to service managers in the development of clinical services in response to demand 

and client needs. Level 4 Senior Clinicians make a contribution to education activities related to 

their area of expertise. 

 

(m) Student Educator - (Level 4) 
 

A student educator is responsible for the discipline specific clinical supervision, teaching and co- 

ordination of educational activities for students on clinical placements within one or more health 

facilities. This involves liaison with education providers regarding educational outcomes of the 

clinical placement and student education and placement quality evaluation within an area, region, 

network or zone. The work may include contributing to discipline workforce research or clinical 

placement improvement initiatives. 

 

A student educator may also be required to undertake research into adult education principles, 

models of best practice in training and education and training program development as required, 

in order to support and improve the delivery of training to students. 
 

The student educator may also have a clinical load. 

 

4.  Transition Arrangements 

 

Single registered therapists and hygienists will have limited transition to the new oral health therapists scale, 

until the full oral health therapist qualifications are obtained. This is due to the broader scope of work of the 

oral health therapist over the existing classifications. 

 

The transition will be: 

 

Existing Grade 1 dental therapists and dental hygienists move to the new oral health therapist scale 

based on years of service to a maximum of level 2 year 2. Incremental progression beyond this can 

only occur with registration for the full scope of work of the oral health therapist. 

 

Existing Grade 2 and Grade 3 Therapists move to the new oral health therapist scale based on years 

of service to a maximum of level 2 year 4. 

 

Existing Community Dental Health Programs Officers move to level 3 of the new oral health 
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therapist scale based on years of service. 

New positions of level 3 or level 4 will be advertised based upon the broader scope of work of the 

oral health therapist. If these are unable to be filled by suitably qualified applicants, consideration will 

be given to re-advertising the position(s) with single registration criteria. 

 

There will be no new appointments to the classification of Community Dental Health Programs Officer or 

Dental Therapist Tutor. Any new appointments to the classifications of single registered dental therapist or 

dental hygienist will be employed against the new oral health therapist scale with the limited progression 

entitlements as prescribed in the transition arrangements for current employees. 

 

5.  Anti-Discrimination 

 

(i) It is the intention of the parties bound by this Award to seek to achieve the object in section 3 (f) of the 

Industrial Relations Act 1996 to prevent and eliminate discrimination in the workplace. This includes 

discrimination on the grounds of race, sex, marital status, disability, homosexuality, transgender identity, 

age and responsibilities as a carer. 

 

(ii) It follows that in fulfilling their obligations under the dispute resolution procedure prescribed by this 

Award the parties have obligations to take all reasonable steps to ensure that the operation of the provisions 

of this Award are not directly or indirectly discriminatory in their effects. It will be consistent with the 

fulfilment of these obligations for the parties to make application to vary any provision of the Award 

which, by its terms or operation, has a direct or indirect discriminatory effect. 

 

(iii) Under the Anti-Discrimination Act 1977, it is unlawful to victimise an employee because the employee 

has made or may make or has been involved in a complaint of unlawful discrimination or harassment. 

 

(iv) Nothing in this clause is to be taken to affect: 

 

(a) any conduct or act which is specifically exempted from anti-discrimination legislation; 

 

(b) offering or providing junior rates of pay to persons under 21 years of age; 

 

(c) any act or practice of a body established to propagate religion which is exempted under section 

56(d) of the Anti-Discrimination Act 1977; 
 

(d) a party to this Award from pursuing matters of unlawful discrimination in any State or federal 

jurisdiction. 

 

(v) This clause does not create legal rights or obligations in addition to those imposed upon the parties by the 

legislation referred to in this clause. 

 

NOTES - 

 

(a) Employers and employees may also be subject to Commonwealth anti-discrimination legislation. 

 

(b) Section 56(d) of the Anti-Discrimination Act 1977 provides: 

 

"Nothing in this Act affects ... any other act or practice of a body established to propagate 

religion that conforms to the doctrines of that religion or is necessary to avoid injury to the 

religious susceptibilities of the adherents of that religion. 

 

6.  Salaries 

 

Full time Oral Health Therapist employees shall be paid the salaries as set out in the Health Professionals 

Salaries (State) Award 2024, as varied or replaced from time to time. 
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7.  Conditions.  of Employment 

Conditions of Employment for employees shall be those prescribed in the Public Hospitals (Professional 

and Associated Staff) Conditions of Employment (State) Award 2023, as varied or replaced from time to time, 

subject to the preservation of accrued rights for employees transferred from the Public Service on 1 October 

1986. 

 

8.  Dispute Resolution 

 

The dispute resolution procedures contained in the said Public Hospitals (Professional and Associated Staff) 

Conditions of Employment (State) Award 2023, as varied or replaced from time to time, shall apply. 

 

9.  No Extra Claims 

 

The Commission makes this Award on the basis that the parties have provided the following undertaking: 

Other than as provided for in the Industrial Relations Act 1996there shall be no further claims/demands or 

proceedings instituted before the Industrial Relations Commission of New South Wales for extra or reduced 

wages, salaries, rates of pay, allowances or conditions of employment with respect to the employees covered 

by the Award that take effect prior to 30 June 2025 by a party to this Award. 

 

For the avoidance of doubt, the Parties may, during the term of this Award, discuss additional opportunities 

for system improvements and, if agreed, a further pay increase may be provided to recognise the 

contribution of employees to those system improvements. 

 

10.  Area, Incidence and Duration 

 

(i) This Award takes effect from 1 July 2024 and shall remain in force for a period of one year. 
 

(ii) This Award rescinds and replaces the Health Employees Oral Health Therapists (State) Award 2023 

published 8 September 2023 (395 I.G. 105) and all variations thereof. 

 
(iii)  This Award shall apply to persons employed in classifications contained herein employed in the New 

South Wales Health Service under s115(1) of the Health Services Act 1997, or their successors, 

assignees or transmittees. 

 

 
I. Taylor J, President. 

 

 

____________________ 

 

 

Printed by the authority of the Industrial Registrar. 
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(1930) SERIAL C9884 
 

HEALTHSHARE NSW PATIENT TRANSPORT OFFICERS' (STATE) 

AWARD 2024 
 

INDUSTRIAL RELATIONS COMMISSION OF NEW SOUTH WALES 

 

Application by Health Secretary, NSW Ministry of Health 

 
(No. IRC 242996 of 2024) 

 

Before President Taylor 26 November 2024 

 

AWARD 

 

PART A 

 

Arrangement 

 

Clause No. Subject Matter 

 

1. Definitions 

2. Salaries 

3. Conditions of Employment 

4. Classifications 

5. Meals 

6. Anti-Discrimination 

7. No Extra Claims 

8. Area, Incidence and Duration 

 

PART B 

 

Table 1 - Rates of Pay 

Table 2 - Other Rates and Allowances 

 

1.  Definitions 

 

"Employer" means the Secretary of the Ministry of Health exercising employer functions on behalf of the 

Government of NSW (and includes a delegate of the Secretary). 

 

"Patient Transport Officer" means an employee of HealthShare NSW who is appointed to an approved Patient 

Transport Officer position. 

 

"Trainee Patient Transport Officer" means an employee of HealthShare NSW who is undertaking the necessary 

and relevant training and work experience as determined by the employer to become a Patient Transport 

Officer. 

 

"Union" means the Health Services Union New South Wales. 

 

2.  Salaries 

 

Full time Patient Transport Officers, as defined under this award, shall be paid the salaries as set out in Table 1 

- of Part B - Monetary Rates of this Award. 

 

3.  Conditions of Employment 

 

(i) The following awards as varied or replaced from time to time shall apply except in so far as any term of 

any of those awards are inconsistent with this award: 
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Health Employees Conditions of Employment (State) Award 2023, as varied or replaced from time to 

time; except for: 

 

Clause 3 (xii) and (xiii) - the meal break and tea break provisions do not apply; and 

 

Clause 14(i) and (vi) - do not apply, and Health Industry Status of Employment (State) Award 2021, as 

varied or replaced from time to time. 

 

In the event of any inconsistency between the above awards, the provisions in this award shall apply. 

 

4.  Classifications 

 

(i) A Trainee Patient Transport Officer is an employee who is undertaking the necessary and relevant 

training and work experience as determined by HealthShare NSW to become a Patient Transport Officer 

and who is appointed to an approved Trainee Patient Transport Officer position. 

 

This category of employee will be involved in routine and non-emergency patient transport utilising 

basic life support skills. Among other things, this category of employee will receive training and 

certification in work health and safety, first aid, driver training, patient handling, oxygen administration, 

equal employment opportunity, anti-discrimination and anti-harassment. 

 

(ii) A Patient Transport Officer is an employee who has successfully completed the necessary and relevant 

training and work experience as determined by the employer to become a Patient Transport Officer and 

who is appointed to an approved Patient Transport Officer position. Provided that such an employee 

shall be required to undertake and successfully complete further instruction/in-service courses necessary 

for Patient Transport Officers as determined by the employer. 

 

This category of employee will be involved in routine and non-emergency patient transport utilising 

basic life support skills. This category of employee will not be utilised to crew ambulances engaged in 

emergency/casualty response. 

 

Provided that such an officer shall be required to undertake and successfully complete further 

instruction/in service courses and certification examinations as required by HealthShare NSW. 

 

5.  Meals 

 

(i) Employees working shifts of less than 12 hours duration shall have one paid 30 minute crib break to be 

taken between the fourth and seventh hour unless otherwise agreed between the parties. 

 

(ii) Employees working 12 hour shifts will be entitled to two paid 30 minute crib breaks to be taken between 

the fourth and seventh hour and the eighth and eleventh hour unless otherwise agreed between the 

parties. 

 

(iii) Employees who, due to operational requirements, are unable to take their paid crib break within the 

prescribed times, or whose crib break is not completed, shall receive an additional payment of one hour 

at ordinary time. 

 

(iv) An employee who is directed to take their crib break away from her or his starting location for that shift, 

will be paid a crib away allowance as follows: 

 

(a) Where an employee is entitled to one crib break per shift the payment for any crib directed to be 

taken away from the employee’s starting location for that shift will be paid at the rate prescribed 

in Item 1 of Table 2 - Other Rates and Allowances of Part B of this Award for each occasion that 

the employee is so directed. 

 

(b) Where an employee is entitled to two crib breaks per shift the payment for any crib directed to be 

taken away from the employee’s starting location for that shift will be the paid at the rate 

prescribed in Item 2 of Table 2 - Other Rates and Allowances of Part B of this Award for each 

occasion that the employee is so directed. 
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6.  Anti-Discrimination 

 

(i) It is the intention of the parties bound by this Award to seek to achieve the object of section 3(f) if the 

Industrial Relations Act 1996 to prevent and eliminate discrimination in the workplace. This includes 

discrimination on the grounds of race, sex, marital status, disability, homosexuality, transgender identity 

and age. 

 

(ii) It follows that in fulfilling their obligations under the dispute resolution procedure prescribed by this 

Award the parties have obligations to take all reasonable steps to ensure that the operation of the 

provisions of this award are not directly or indirectly discriminatory effects. It will be consistent with 

the fulfilment of these obligations for the parties to make an application to vary any provisions of the 

award which, by its terms or operation, has a direct or indirect discriminatory effect. 

 

(iii) Under the Anti-Discrimination Act 1977, it is unlawful to victimise an employee because the employee 

has made or may make or has been involved in a complaint of unlawful discrimination or harassment. 

 

(iv) Nothing in this clause is to be taken to affect: 

 

(a) Any conduct or act which is specifically exempt from anti-discrimination legislation. 

 

(b) Offering or providing junior rates to a person under 21 years of age. 

 

(c) Any act or practice of a body established to propagate religion which is exempted under Section 

56(d) of the Anti-Discrimination Act 1977. 

 

(d) A party to this award from pursuing matters of unlawful discrimination in a State or federal 

jurisdiction. 

 

(v) This clause does not create legal rights or obligations in addition to those imposed upon the parties by 

the legislation referred to in this clause. 

 

Notes: 

 

(i) Employers and employees may also be subject to Commonwealth anti- discrimination legislation. 

 

(ii) Section 56(d) of the Anti-Discrimination Act 1977 provides: 

 

‘Nothing in this Act affects any other act or practice of a body established to propagate religion 

that conforms to the doctrines of that religion or is necessary to avoid injury to the religious 

susceptibilities of the adherents of that religion’. 

 

7.  No Extra Claims 

 

The Commission makes this Award on the basis that the parties have provided the following undertaking: 

Other than as provided for in the Industrial Relations Act 1996 there shall be no further claims/demands or 

proceedings instituted before the Industrial Relations Commission of New South Wales for extra or reduced 

wages, salaries, rates of pay, allowances or conditions of employment with respect to the employees covered by 

the Award that take effect prior to 30 June 2025 by a party to this Award. 

 

For the avoidance of doubt, the Parties may, during the term of this Award, discuss additional opportunities for 

system improvements and, if agreed, a further pay increase may be provided to recognise the contribution of 

employees to those system improvements. 

 

8.  Area, Incidence and Duration 

 

(i) This Award takes effect from 1 July 2024 and shall remain in force for a period of one year. The salaries 

and allowances in the last column of Table 1 - Salaries and Table 2 - Other Rates and Allowances of 

Part B, Monetary Rates, will apply from the first full pay period on or after (ffppoa) 1 July 2024 
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(ii) This Award rescinds and replaces the HealthShare NSW Patient Transport Officers (State) Award 2023 

published 1 September  2023 (395 I.G.34) and all variations thereof. 

 

(iii) This Award shall apply to persons employed in classifications contained herein in the NSW Health See 

employed within HealthShare NSW under section 115(1) of the Health Services Act 1997, or any 

successors, assignees or transmittees. 

 

PART B 
 

Table 1- Salaries 

 

In the period 1 July 2024 to the commencement of the first full pay period on or after 1 July 2024, the 

applicable rates of pay are those that applied immediately prior to the first full pay period on or after 1 July 

2024 

 

Classification 

Rate effective from ffppoa 

1/07/2024 

Per week 

$ 

Trainee Patient Transport Officer 1202.80 

Patient Transport Officer 1253.32 

 

Table 2 - Other Rates and Allowances 

 

Item Clause Allowance Description 

Rate effective from ffppoa 

1/07/2024 

$ 

1 5(iv)(a) Crib Away Allowance (Single Crib) 26.10 

2 5(iv)(b) Crib Away Allowance (Two Cribs) 13.06 

 

I. Taylor, President. 

 

 

____________________ 

 

 

Printed by the authority of the Industrial Registrar. 
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(1940) SERIAL C9889 
 

NSW Ambulance Control Centre Officers (State) Award 2024 
 

INDUSTRIAL RELATIONS COMMISSION OF NEW SOUTH WALES 

 

Application by Health Secretary, NSW Ministry of Health. 

 
(No. IRC 242858 of 2024) 

 

Before President Taylor 26 November 2024 

 

AWARD 

 

PART A 

 

Arrangement 

Clause No. Subject Matter 

 

1. Definitions 

2. Salaries 

3. Conditions of Employment 

4. Classifications 

5. On Call Rates 

6. Anti-Discrimination 

7. No Extra Claims 

8. Area, Incidence and Duration  

 

PART B 

 

Table 1 - Rates of Pay 

 

Table 2 - Other Rates and Allowances 

 

1.  Definitions 

 

"Employer" means the Secretary of the Ministry of Health exercising employer functions on behalf of the 

Government of NSW (and includes a delegate of the Secretary). 

 

"Union" means the Health Services Union New South Wales. 

 

2.  Salaries 

 

Employees shall be paid the salaries as set out in Table 1 - of Part B - Monetary Rates of this Award. 

 

3.  Conditions of Employment 

 

(i) The following awards as varied or replaced from time to time shall apply except in so far as any term of 

any of those awards are inconsistent with this award: 

 

Paramedics and Control Centre Officers (State) Award, as varied or replaced from time to time; 

except for: 

 

Clause 26(f) - do not apply 

 

In the event of any inconsistency between the above awards, the provisions in this award shall apply. 
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4.  Classifications 

 

Non-Paramedic Work Levels 

 

The Non-Paramedic Work Levels set out in subclauses (i) to (iii) below are intended to encompass 

Employees who are employed in or in connection with the provision of ambulance services but are not 

required by the Employer to be, or be in training to become, a registered paramedic. 

 

(i) Non-Paramedic – Entry Level 

 

(1) Non-Paramedic – Entry Level means a person employed in or in connection with the provision of 

ambulance services who is undertaking study and/or training to meet the requirements of a Non- 

Paramedic – Level 1 and otherwise meets the requirements of and is appointed to a Non-

Paramedic – Entry Level position as determined by the Employer. 

 

(ii) Non-Paramedic – Level 1 

 

(1) Non-Paramedic – Level 1 means a person employed in or in connection with the provision of 

ambulance services and is appointed to a Non-Paramedic – Level 1 position as determined by the 

Employer. 

 

(2) Positions within Non-Paramedic – Level 1 may include (but are not limited to): 

 

(A) Ambulance Control Centre Officer means an employee who has successfully completed 

the requirements as set out for Trainee Ambulance Control Centre Officer and who is 

appointed to an Ambulance Control Centre Officer position identified as such by the 

Employer and has not been credentialed and recognised as qualified paramedic by the 

Employer. 

 

(iii) Non-Paramedic – Level 2 

 

(1) Non-Paramedic – Level 2 means an employee who meets the requirements of a Non-Paramedic – 

Level 1 as determined by the Employer and, in addition, meets the requirements of and is 

appointed to a Non-Paramedic – Level 2 position as determined by the Employer. 

 

(2) Positions within Non-Paramedic – Level 2 may include (but are not limited to): 

 

(A) Duty Control Centre Officer – Non-Paramedic means an employee who has successfully 

completed the requirements as set out for a Non-Paramedic Level 1 position and who has 

successfully completed the requirements for and is appointed to a Duty Control Centre 

Officer position identified as such by the Employer. 

 

5.  On Call Rates 

 

(i) This clause is to be read in conjunction with Clause 26, On Call, of the Paramedics and Control Centre 

Officers (State) Award, as varied or replaced from time to time. 

 

(ii) The weekly on-call allowance as set out in Item 1 of Table 2A - Allowances of Section 8, Monetary 

Rates, shall apply in the following circumstances: 

 

(1) Employees required by the Employer to be on call on a roster other than a modified hours roster; 

 

(2) Employees employed on or before 31 July 1988 who are required by the Employer to be on call; 

or 

(3) Employees who are required by the Employer to be on call as part of a modified hours roster 

where the weekly on call allowance applies by agreement between the parties. 

 

(iii) The daily on-call allowance as set out in Item 2 of Table 2A - Allowances of Section 8, Monetary Rates, 

shall apply in all other circumstances where an employee is required by the Employer to be on call. 
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(iv) The provisions of paragraphs (i) and (ii) of this clause shall not apply to resident employees in One- 

Officer Branch Stations, as defined in subclause (a) of clause 38, Accommodation of the Paramedics and 

Control Centre Officers (State) Award. 

 

(v) Payment of the on-call allowance shall not apply during periods of Annual Leave or Long Service Leave 

 

6.  Anti-Discrimination 

 

(i) It is the intention of the parties bound by this Award to seek to achieve the object of section 3(f) if the 

Industrial Relations Act 1996 to prevent and eliminate discrimination in the workplace. This includes 

discrimination on the grounds of race, sex, marital status, disability, homosexuality, transgender identity 

and age. 

 

(ii) It follows that in fulfilling their obligations under the dispute resolution procedure prescribed by this 

Award the parties have obligations to take all reasonable steps to ensure that the operation of the 

provisions of this award are not directly or indirectly discriminatory effects. It will be consistent with the 

fulfilment of these obligations for the parties to make an application to vary any provisions of the award 

which, by its terms or operation, has a direct or indirect discriminatory effect. 

 

(iii) Under the Anti-Discrimination Act 1977, it is unlawful to victimise an employee because the employee 

has made or may make or has been involved in a complaint of unlawful discrimination or harassment. 

 

(iv) Nothing in this clause is to be taken to affect: 

 

(a) Any conduct or act which is specifically exempt from anti-discrimination legislation. 

 

(b) Offering or providing junior rates to a person under 21 years of age. 

 

(c) Any act or practice of a body established to propagate religion which is exempted under Section 

56(d) of the Anti-Discrimination Act 1977. 

 

(d) A party to this award from pursuing matters of unlawful discrimination in a State or federal 

jurisdiction. 

 

(v) This clause does not create legal rights or obligations in addition to those imposed upon the parties by 

the legislation referred to in this clause. 

Notes: 

 

(i) Employers and employees may also be subject to Commonwealth anti- discrimination legislation. 

 

(ii) Section 56(d) of the Anti-Discrimination Act 1977 provides: 

 

‘Nothing in this Act affects any other act or practice of a body established to propagate religion 

that conforms to the doctrines of that religion or is necessary to avoid injury to the religious 

susceptibilities of the adherents of that religion’. 

 

7.  No Extra Claims 

 

The Commission makes this Award on the basis that the parties have provided the following undertaking: 

Other than as provided for in the Industrial Relations Act 1996, there shall be no further claims/demands or 

proceedings instituted before the Industrial Relations Commission of New South Wales for extra or reduced 

wages, salaries, rates of pay, allowances or conditions of employment with respect to the employees covered 

by the Award that take effect prior to 30 June 2025 by a party to this Award. 

 

For the avoidance of doubt, the Parties may, during the term of this Award, discuss additional opportunities 

for system improvements and, if agreed, a further pay increase may be provided to recognise the 

contribution of employees to those system improvements. 

8.  Area, Incidence and Duration 
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(i) This Award takes effect from 1 July 2024 and shall remain in force for a period of one year. The 

salaries and allowances in the last column of Table 1 - Salaries and Table 2 - Other Rates and 

Allowances of Part B, Monetary Rates, will apply from the first full pay period on or after (ffppoa) 1 

July 2024. 

 

(ii) This Award shall apply to employees of the New South Wales Health Service employed within NSW 

Ambulance in the classifications in clause 4, Classifications, under Section 115(1) of the Health 

Services Act 1997, or any successors, assignees or transmittees. 

 

PART B  
 

Table 1- Salaries  

 

In the period 1 July 2024 to the commencement of the first full pay period on or after 1 July 2024, the 

applicable rates of pay are those that applied immediately prior to the first full pay period on or after 1 July 

2024. 

 

Classification Rate effective first full pay period on 

 or after 1/07/2024 

$ 

Ambulance Control Centre - Non Paramedic - Trainee  1423.91 

Ambulance Control Centre - Non Paramedic - Year 1  1464.29 

Ambulance Control Centre - Non Paramedic - Year 2  1492.39 

Duty Control Centre Officer - Non Paramedic  2043.86 

 

Table 2 - On Call Allowance  

 

Item No. Clause Allowance Description Frequency Rates ffppoa 

    1 July 2024 

1 26 On Call Allowance (AO) (D)  Per 24 hours 26.70 

2 26 On Call Allowance (AO) (W)  Weekly 107.00 

 

I. Taylor  J, President. 

 

 

____________________ 

 

 

Printed by the authority of the Industrial Registrar. 
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(1932) SERIAL C9891 
 

NSW Health Service Allied Health Assistants (State) Award 2024 
 

INDUSTRIAL RELATIONS COMMISSION OF NEW SOUTH WALES 

 

Application by Health Secretary, NSW Ministry of Health. 

 
(No. IRC 242867 of 2024) 

 

Before President Taylor 26 November 2024 

 

AWARD 

 

NSW HEALTH SERVICE ALLIED HEALTH ASSISTANTS (STATE) 

AWARD 2024 
 

AWAR
D  

 

PART 
A 

 
1.  Arrangement 

 

Clause No. Subject Matter 

 

1. Arrangement 
2. Definitions 

3. Classification of Allied Health Assistants 

4. Qualifications 

5. Salaries 

6. Conditions of Service 

7. Dispute Resolution 
8. Anti-Discrimination 

9. No Extra Claims 

10. Transitional Arrangements 

11. Area, Incidence and Duration 

 

Schedule A - Disciplines which utilise Allied Health 

Assistants 

Schedule B - Classifications and Qualifications for Allied 

Health Assistant Positions 

 

PART B - MONETARY RATES 

 

Table 1 - Salary Rates 

 

Table 2 - Transitional Salary Arrangements for Allied 

Health Assistants (AHA) 
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PART A 
 

2.  Definitions 

 

“Allied Health Assistant” An Allied Health Assistant works under the supervision and direction of an allied 

health professional to perform clinical and non-clinical duties. The Allied Health Assistant may be engaged to 

work in a discipline specific area or assist in the delivery of allied health services across a multi-disciplinary 

team. 

 

“Clinical Duties” include therapeutic and program related activities and may include the identification and 

reporting of changes in the client’s condition. 

 

“Direct Supervision” means that a supervising Allied Health Professional is physically present to observe and 

direct the activities of an Allied Health Assistant. 

 

“Employer” means the Secretary of the Ministry of Health exercising the employer functions on behalf of the 

Government of New South Wales. 

 

“Hospital” means a public hospital as defined in section 15 of the Health Services Act 1997, as amended or 

varied from time to time. 

 

“Indirect Supervision” is when the supervising Allied Health Professional is on-site, yet not physically present 

whilst the Allied Health Assistant undertakes activities as previously delegated by the Allied Health 

Professional. Procedures are to be in place to ensure the supervising Allied Health Professional is contactable to 

provide further direction if required. 

 

"Recognition of Prior Learning (RPL)" means the process whereby an employee has their qualifications, skills 

and/or knowledge assessed for equivalence, by a Registered Training Organisation, against the identified set of 

competencies for placement at Level 2 or Level 3 Allied Health Assistant. 

 

“Remote Supervision” is when the Allied Health Professional is off-site whilst an Allied Health Assistant 

undertakes activities previously delegated by the Allied Health Professional. Procedures are to be in place to 

ensure that the supervising Allied Health Professional is contactable to provide further direction if required. 

This may include the use of technologies such as teleconferencing or videoconferencing. 

 

“Service” means service as an employee with the employer both before and after the commencement of the 

Award. 

 

“Non-Clinical Duties” include administrative and support activities. 

 

“Union” means the Health Services Union. 

 

3.  Classification of Allied Health Assistants 

3.1 Allied Health Assistants will be classified according to the criteria set out at Schedule B of the Award. 

 

4.  Qualifications 

 

4.1 The Minimum qualification requirements for each Allied Health Assistant classification are set out at 

Schedule B of this Award. 
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5.  Salaries 

 

5.1 Full time Allied Health Assistant employees shall be paid the salaries as set out in Table 1 of Part B - 

Monetary Rates, of this Award. 

 

5.2 On attainment of a relevant qualification Allied Health Assistants will move to Year 1 of the appropriate 

level of the Award. 

5.3 Salary progression within Levels will occur following 12 months satisfactory service. 

 

6.  Conditions of Service 

 

6.1 The Health Employees Conditions of Employment (State) Award 2022, as varied or replaced from time 

to time, shall apply to all persons covered by this Award. 

 

6.2 The Health Industry Status of Employment (State) Award 2022, as varied or replaced from time to time, 

shall also apply to relevant employees. 

 

7.  Dispute Resolution 

 

7.1 The dispute resolution procedures contained in the awards identified in Clause 6, Conditions of Service, 

shall apply. 

 

8.  Anti-Discrimination 

 

8.1 It is the intention of the parties bound by this Award to seek to achieve the object of section 3 (f) of the 

Industrial Relations Act 1996 to prevent and eliminate discrimination in the workplace. This includes 

discrimination on the grounds of race, sex, marital status, disability, homosexuality, transgender identity 

age and responsibilities as a carer. 

 

8.2 It follows that in fulfilling their obligations under the dispute resolution procedure prescribed by this 

Award the parties have obligations to take all reasonable steps to ensure that the operation of the 

provisions of this Award are not directly or indirectly discriminatory in their effects. It will be consistent 

with the fulfilment of these obligations for the parties to make application to vary any provision of the 

Award which, by its terms or operation, has direct or indirect discriminatory effect. 

 

8.3 Under the Anti-Discrimination Act 1977, it is unlawful to victimise an employee because the employee 

has made or may make or has been involved in a complaint of unlawful discrimination or harassment. 

 

8.4 Nothing in this clause is to be taken to affect: 

 

8.4.1 any conduct or act which is specifically exempted from anti-discrimination legislation; 

 

8.4.2 offering or providing junior rates of pay to persons under 21 years of age;  

 

8.4.3 any act or practice of a body established to propagate religion which is exempted under Section 

56(d) of the Anti-Discrimination Act 1977; 

 

8.4.3 a party to this award from pursuing matters of unlawful discrimination in any State or Federal 

jurisdiction. 

 

8.5 This clause does not create legal rights or obligations in addition to those imposed upon the parties by 

legislation referred to in this clause. 

 

Notes: 

 

(a) Employers and employees may also be subject to Commonwealth anti-discrimination legislation. 

 

(b) Section 56(d) of the Anti-Discrimination Act 1977 provides: 
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“Nothing in this Act affects any other act or practice of a body established to propagate religion 

that conforms to the doctrines of that religion or is necessary to avoid injury to the religious 

susceptibilities of the adherents of that religion.” 

 

 

 

 

 

 

9.  No Extra Claims 

 

9.1 The Commission makes this Award on the basis that the parties have provided the following 

undertaking: Other than as provided for in the Industrial Relations Act 1996 , there shall be no further 

claims/demands or proceedings instituted before the Industrial Relations Commission of New South 

Wales for extra or reduced wages, salaries, rates of pay, allowances or conditions of employment with 

respect to the employees covered by the Award that take effect prior to 30 June 2025 by a party to this 

Award. 

 

9.2 For the avoidance of doubt, the Parties may, during the term of this Award, discuss additional 

opportunities for system improvements and, if agreed, a further pay increase may be provided to 

recognise the contribution of employees to those system improvements. 

 
10.  Transitional Arrangements 

 

10.1 The transitional arrangement of employees employed in the classifications of Allied Health Assistant, 

Technical Assistant Grade 1, Diversional Therapist without Diploma, or Technical Assistant 

(Orthotic/Prosthetic) as at 19 April 2018 are determined in accordance with the Transitional 

Arrangements contained in Table 2 - Transitional Salary Arrangements for Allied Health Assistants 

(AHA) of Part B, Monetary Rates, of this Award. 

 

10.2 The translation to the new structure for employees covered by this award will be undertaken utilising the 

following basic principles. 

 

10.2.1 Anniversary/incremental date of employees will be retained. 

 

10.2.2 Nothing contained in this award shall operate to reduce the wages or conditions of employment 

available to any employee at the time of the award coming into effect. 

 

11.  Area, Incidence and Duration 

 

11.1 This Award takes effect from 1 July 2024 and shall remain in force until  

30 June 2025. The rates in the second column in Table 1 of Part B - Monetary Rates will apply from the 

first full pay period on or after (ffppoa) 1 July 2024. 

 

11.2 This Award rescinds and replaces the NSW Health Service Allied Health Assistants (State) Award 2023 

published 8 September 2023 (395 I.G. 128) and all variations thereof. 

 

11.3 This Award applies to persons employed in classifications contained herein employed in the New South 

Wales Health Service under s115 (1) of the Health Services Act 1997, or their successors, assignees or 

transmittees, excluding the County of Yancowinna. 
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Schedule A 

DISCIPLINES WHICH UTILISE ALLIED HEALTH ASSISTANTS 
 

Dietetics  

 

Diversional Therapy  

 

Exercise Physiology  

 

Mental Health 

 

Occupational Therapy  

 

Orthotics/Prosthetics  

 

Physiotherapy 

 

Podiatry 

 

Radiography  

 

Social Work  

 

Speech Pathology 

 

Provided that additional classifications for which the Union has constitutional coverage may be added to this list 

by agreement between the Union and the Employer. 

 

SCHEDULE B 

 

CLASSIFICATIONS AND QUALIFICATIONS FOR ALLIED HEALTH 
ASSISTANT POSITIONS 

 
Level 1 

 

A Level 1 Allied Health Assistant engages in basic patient care, clinical duties and/or administrative support 

under the supervision of the designated Allied Health Professional. The Level 1 Allied Health Assistant is 

developing skills and progressing from working under direct supervision to undertaking tasks under indirect or 

remote supervision. An Allied Health Assistant at this level: 

 

has completed less than 12 months’ service as an Allied Health Assistant; and  
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does not hold the qualifications of a Level 2 or Level 3 Allied Health Assistant.  

 

Level 2 

 

A Level 2 Allied Health Assistant undertakes clinical duties and/or administrative tasks under direct, indirect or 

remote supervision. An Allied Health Assistant at this level, either: 

 

(a) has completed 12 or more months’ service as an Allied Health Assistant at level 1; or 

 

(b) has completed a relevant Certificate III qualification or other qualification deemed equivalent by the 

employer or where they have been successfully assessed as possessing the competencies required for 

Certificate III by way of RPL. Progression to Level 2 will apply from the date that the employee notifies 

the Employer and provides evidence of having attained the equivalent qualification or Statements of 

Attainment. 

 

Level 3 
 

A Level 3 Allied Health Assistant undertakes clinical duties and/or administrative tasks under direct, 

indirect or remote supervision and has completed a relevant Certificate IV qualification or other 

qualification deemed equivalent by the employer or where they have been successfully assessed as 

possessing the competencies required for Certificate IV by way of RPL. Progression to Level 3 will apply 

from the date that the employee notifies the Employer and provides evidence of having attained the 

equivalent qualification or Statements of Attainment. 

 

PART B 

 

MONETARY RATES 

 
Table 1 - Salaries 

 

In the period 1 July 2024 to the commencement of the first full pay period on or after 1 July 2024, the 

applicable rates of pay are those that applied immediately prior to the first full pay period on or after 1 July 

2024. 

 

Classification 

Rate from ffppoa  

01/07/2024  

Per week  

$ 

Allied Health Assistants 

Level 1 

Entry 1164.22 

Level 2 

1st Year 1190.51 

2nd Year 1211.45 

3rd Year 1226.24 

Level 3 

1st Year 1262.3 

2nd Year 1286.24 

3rd Year 1316.29 
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Table 2 - Transitional Salary Arrangements for Allied Health 
Assistants (AHA) 

 

Classification Yr. No Qualifications Cert III or Equivalent Cert IV or Equivalent 

Technical Assistant 
Grade 1- Therapy 
Aide 

1 AHA level 1 - Entry AHA Level 2 - 1st year AHA level 3 - 1st year 

 
2 AHA level 2 - 1st year AHA Level 2 - 1st year AHA level 3 - 1st year 

 
3 

AHA level 2 - 2nd 
year AHA level 2 - 2nd 

year 
AHA level 3 - 1st year 

Diversional 
Therapist Without 
Diploma 

 
1 

 
AHA level 1 - Entry 

 
AHA level 2 - 1st 

year 

 
AHA level 3 - 1st year 

 
2 AHA level 2 - 1st year AHA level 2 - 1st 

year 
AHA level 3 - 1st year 

 
3 

AHA level 2 - 2nd 
year AHA level 2 - 2nd 

year 
AHA level 3 - 1st year 

Classification Yr. No Qualifications Cert III or Equivalent Cert IV or Equivalent 

Technical Assistant 
(Orthotic Prosthetic) 
Level 1 

 
1 

 
AHA level 1 - Entry 

 
AHA Level 2 - 1st year 

 
AHA level 3 - 1st year 

 
2 AHA level 2 - 1st year AHA level 2 - 1st 

year 
AHA level 3 - 1st year 

 
3 

AHA level 2 - 2nd 
year AHA level 2 - 2nd 

year 
AHA level 3 - 1st year 

Level 2 
1 

AHA level 3 - 2nd 
year AHA level 3 - 2nd 

year 
AHA level 3 - 2nd year 

 
2 AHA level 3 - 3rd year AHA level 3 - 3rd 

year 
AHA level 3 - 3rd year 

 
3 AHA level 3 - 3rd year AHA level 3 - 3rd 

year 
AHA level 3 - 3rd year 

 

1. Employees employed at the operative date of the NSW Health Service Allied Health Assistants (State) 

Award 2018 published 25 October 2019 (385 I.G. 449) in the classification of Technical Assistant 

Grade 1, Diversional Therapist Without Diploma, Technical Assistant (Orthotic/Prosthetic) shall 

transition to the classification of Allied Health Assistant, in accordance with Table 2 - Transitional 

Salary Arrangements for Allied Health Assistants (AHA) of Part B, Monetary Rates. These employees 

retain their existing incremental date and progress by way of annual increment throughout the new 

salary range. 

 

2. Employees, who at the operative date of the NSW Health Service Allied Health Assistants (State) 

Award 2018 published 25 October 2019 (385 I.G. 449), are in receipt of a salary at the 1st, 2nd or 3rd 

year of the classification of Technical Assistant (Orthotic/Prosthetic) Level 2, shall transition to the new 

salary scale of Allied Health Assistant in accordance with Table 2 - Transitional Salary Arrangements 

for Allied Health Assistants (AHA) of Part B, Monetary Rates. Provided that Employees who are in 

receipt of a salary at the 3rd year of the classification of Technical Assistant (Orthotic/Prosthetic) Level 

2: 
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2.1 shall transition at their applicable rate of pay at the operative date of the said Award; 

 

2.2 any percentage-based wage increases which are awarded post-commencement of the said Award 

will be calculated and applied based on the Employee’s transitional rate. 

 

 

I. Taylor  J, President. 

 

 

____________________ 

 

 

Printed by the authority of the Industrial Registrar. 
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PART A 

 
1.  Title 

 

This Award shall be known as the Public Hospital (Training Wage) (State) Award 2024. 

 

2.  Definitions 

"Ambulance Service" means the Ambulance Service of NSW as referred to in section 67A of the 

Health Services Act 1997, as amended or varied from time to time. 

 

"Appropriate State Legislation" means the Apprentice and Traineeship Act 2001 (NSW) or any 

successor legislation, as amended or varied from time to time. 

"Approved Training" means training undertaken (both on or off the job) in a Traineeship and shall involve 

formal instruction, both theoretical and practical, and supervised practice in accordance with a Traineeship 

Scheme approved by the relevant Training Services NSW. The training will be accredited and lead to 

qualifications as set out in clause 6, Training Conditions. 

 

"Commission" means the Industrial Relations Commission of New South Wales. 

 

"Health Service" means a Public Health Organisation or the Ambulance Service. 

 

"Industrial Instrument" means an Award of the New South Wales Industrial Relations Commission, 

Determination made pursuant to section 116A of the Health Services Act 1997 or an Agreement made 

pursuant to section 116A of the Health Services Act 1997, as amended or varied from time to time. 

"Ministry" means the Ministry of Health. 

 

"Parties to a Traineeship Scheme" means the employer organisation and/or the employer and the relevant 

union involved in the consultation and negotiation required for the approval of a Traineeship Scheme. 

"Public Health Organisation" means an organisation as defined in section 7 of the Health Services Act 1997, 

as amended or varied from time to time. 

 

"Relevant Award" means an Award/agreement that applies to a Trainee, or that would have applied but for 

the operation of this Award. 

"Relevant Union" means a union party to a relevant Award/Agreement and which is entitled to enrol the 

Trainee as a member. 

 

"Trainee" means an employee who is bound by a Traineeship Agreement made in accordance with this 

Award and employed in terms of the public hospital Award. 

"Traineeship" means a system of training which has been approved by the relevant Training Services NSW 

and which is being undertaken in a Health Service, either as an employee of that Health Service, or as an 

employee of another organisation which has allocated the trainee to the Health Service for the period of the 

traineeship. 

"Traineeship Agreement" means an agreement made subject to the terms of this Award between an 

employer and the Trainee for a Traineeship and which is registered with the relevant Training Services 

NSW or under the provisions of the appropriate state legislation. A Traineeship Agreement shall be made in 

accordance with the relevant approved Traineeship Scheme and shall not operate unless this condition is 

met. 

 

"Traineeship Scheme" means an approved Traineeship applicable to a group or class of employees or to an 

industry or sector of an industry or enterprise. A Traineeship Scheme shall not be given approval unless 
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consultation and negotiation with the relevant union(s) regarding the terms of the proposed Traineeship 

Scheme has occurred. An application for approval of a Traineeship Scheme shall identify the relevant 

union(s) and demonstrate to the satisfaction of the relevant Training Services NSW that the 

abovementioned consultation and negotiation has occurred. A Traineeship Scheme shall include a standard 

format which may be used for a Traineeship Agreement. 

 

3.  Application 

 

(a) Subject to subclause (c) of this clause this Award shall apply to persons who are undertaking a 

Traineeship and is to be read in conjunction with any Award of the Industrial Relations Commission of 

New South Wales or other industrial instrument which covers the terms and conditions of employment 

of persons performing work in the classifications covered. 

 

(b) The terms and conditions of any such legally registered Award of the Industrial Relations Commission 

of New South Wales or other industrial instrument shall apply except where inconsistent with this 

Award. 

 

(c) Notwithstanding the foregoing, this Award shall not apply to employees who were employed under any 

legally registered Award of the Industrial Relations Commission of New South Wales or other industrial 

instrument prior to the date of approval of a traineeship scheme relevant to the Ministry, except where 

agreed between the Ministry and the relevant union(s). 

 

(d) This Award does not apply to Apprentices. 

 

4.  Objective 

 

The objective of this Award is to assist with the establishment of a system of traineeships which provides 

approved training in conjunction with employment in order to enhance the skill levels and future 

employment prospects of trainees, particularly young people and the long term unemployed. The system is 

neither designed nor intended for those who are already trained and job ready. It is not intended that 

existing employees shall be displaced from employment by trainees. Except as provided for in clause 5, 

Training Conditions, nothing in this Award shall be taken to replace the prescription of training 

requirements in any relevant Award or other industrial instrument. 

 

5.  Training Conditions 

 

(a) The Trainee shall attend an approved training course or training program prescribed in the Traineeship 

Agreement or as notified to the trainee by the relevant Training Services NSW in an accredited and 

relevant Traineeship Scheme. 

 

(b) A Traineeship shall not commence until the relevant Traineeship Agreement, made in accordance with a 

Traineeship Scheme, has been signed by the employer and the trainee and lodged for registration with 

the relevant Training Services NSW, provided that if the Traineeship Agreement is not in a standard 

format a Traineeship shall not commence until the Traineeship Agreement has been registered with the 

relevant Training Services NSW. 

 

The employer shall ensure that the Trainee is permitted to attend the training course or program 

provided for in the Traineeship Agreement and shall ensure that the Trainee receives the appropriate on- 

the-job training. 

 

(c) The employer shall provide a level of supervision in accordance with the Traineeship Agreement during 

the traineeship period. 

 

(d) The employer agrees that the overall training program will be monitored by officers of the relevant 

Training Services NSW and training records or workbooks may be utilised as part of this monitoring 

process. 

 

(e) Training shall be directed at: 
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(i) the achievement of key competencies required for successful participation in the workplace 

where these have not previously been achieved (e.g., literacy, numeracy, problem solving, team 

work, using technology) and as are proposed to be included in the Australia Quality Framework, 

Certificates at Level 1, or future qualifications at Level 1, as determined from time to time by the 

Australian National Training Authority and/or the New South Wales Department of Education. 

 

This could be achieved through foundation competencies which are part of endorsed 

competencies for an industry or enterprise. 

 

(ii) The achievement of competencies required for successful participation in an industry or 

enterprise (where there are endorsed national standards these will define these competencies), as 

are proposed to be included in the Australia Quality Framework, Certificates at Level 2, or future 

qualifications at Level 2, as determined from time to time by the Australian National Training 

Authority and/or the New South Wales Department of Education. 

 

6.  Employment Conditions 

 

(a) Full-Time Traineeships 

 

(i) A Trainee shall be engaged as a full-time employee for a maximum of one year's duration 

provided that a Trainee shall be subject to a satisfactory probation period of up to one month, 

which may be reduced at the discretion of the employer. By agreement in writing, and with the 

consent of the relevant Training Services NSW, the employer and the Trainee may vary the 

duration of the Traineeship and the extent of approved training, provided that any agreement to 

vary is in accordance with the relevant Traineeship Scheme. 

 

(ii) The Trainee will be permitted to be absent from work without loss of continuity of employment 

and/or wages to attend the training in accordance with the Traineeship Agreement. 

 

(iii) Where the employment of a Trainee by an employer is continued after the completion of the 

traineeship period, such traineeship period shall be counted as service for the purposes of any 

relevant industrial instrument or any other legislative entitlements. 

 

(iv)  

 

(a) The Traineeship Agreement may restrict the circumstances under which the trainee may 

work overtime and shift work in order to ensure that the training program is successfully 

completed. 

 

(b) No Trainee shall work overtime or shift work on their own unless consistent with the 

provisions of the relevant Award or other industrial instrument. 

 

(c) No Trainee shall work shift work unless the parties to a Traineeship Scheme agree that 

such shift work makes satisfactory provision for approved training. Such training may be 

applied over a cycle in excess of a week but, must average over the relevant period no less 

than the amount of training required for non-shift work Trainees. 

 

(d) The Trainee salary shall be the basis for the calculation of overtime and/or shift penalty 

rates prescribed by the relevant industrial instrument, unless otherwise agreed by the 

parties to a Traineeship Scheme, or unless the relevant Award makes specific provision 

for a Trainee to be paid at a higher rate, in which case the higher rate shall apply. 

 

(v) All other terms and conditions of the relevant industrial instruments that are applicable to the 

Trainee or would be applicable to the Trainee but for this Award shall apply unless specifically 

varied by this Award. 

 

(vi) All conditions of employment applying to temporary employees under the relevant Health 

Service Award, other than those specified in this Award, shall apply to Trainees. 

 



 - 403 - 

(vii) A Trainee who fails to complete the Traineeship or who is not offered employment upon the 

completion of the Traineeship shall not be entitled to any severance payments. 

 

 

(b) Full-Time School-Based Traineeships 

 

(i) School-Based Trainees shall not be required to attend work during the interval starting four 

weeks prior to the commencement of the final Higher School Certificate examination period and 

ending upon the completion of the individual’s last examination period. 

 

(ii) For the purposes of this Award, a School-Based Trainee shall become an ordinary Trainee as at 

January 1 of the year following in which they cease to be a school student. 

 

(iii) School-based trainees are to be paid an amount as detailed in Table 3, School-Based Trainees, of 

Part B, Monetary Rates. 

 

(iv) School-Based Traineeships are part-time and subject to additional conditions. 

 

(v) A "school-based Trainee" may be defined as being a student enrolled in the Higher School 

Certificate, or equivalent qualification, who is undertaking a traineeship which forms a 

recognised component of their HSC curriculum, and is endorsed by the relevant Training 

Services NSW and the NSW Education Standards Authority as such. 

 

(c) Part-Time Traineeships 

 

(i) A Trainee shall be engaged as an employee on a part-time basis by working less than full-time 

ordinary hours. 

 

(ii) The salary rate shall be pro rata the full-time rates based on variation in the amount of training 

and/or the amount of work over the period of the traineeship, which may also be varied on the 

basis of the following formula. 

 

Full-time salary rate (Trainee hours - Average weekly training 

time) 

30.4 

 

Note: 30.4 in the above formula represents 38 ordinary full-time hours less the average training time for 

full-time trainees (i.e. 20%). 

 

(iii) "Full-time salary rate" means the appropriate rate as set out in Part B, Monetary Rates. 

 

(iv) "Trainee hours" shall be the hours worked per week including the time spent in approved 

vocational training. For the purpose of this definition, the time spent in approved vocational 

training may be taken as an average for that particular year of the Traineeship. 

 

(v) "Average weekly training time" is based upon the length of the Traineeship specified in the 

Traineeship Agreement or the Training Contract as follows: 

 

 7.6 x 12  

Length of the Traineeship in 

months 

 

Note 1: 7.6 in the above formula represents the average weekly training time for a full-time 

Trainee whose ordinary hours are 38 per week. 

Note 2: The parties note that the Traineeship Agreement will require a Trainee to be employed 

for sufficient hours to complete all requirements of the Traineeship, including the on the job 

work experience and demonstration of competencies. The parties also note that this would 

normally result in the equivalent of a full days on the job work per week. 
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(vi) A part-time Trainee shall receive, on a pro rata basis, all employment conditions applicable to a 

full-time Trainee. All the provisions of this Award shall apply to part-time Trainees except as 

specified in this clause. 

 

(vii) A part-time Trainee may, by agreement, transfer from a part-time to a full-time Traineeship 

position should one become available. 

 

(viii) The minimum engagement periods specified in the relevant Award shall also be applicable to 

part-time Trainees. 

 

(ix) Minimum and maximum hours of work for part-time employees specified in the Relevant Award 

shall apply to part-time Trainees also. Example of the Calculation for the Salary Rate for a Part- 

Time Traineeship 

 

Example of the calculation for the salary rate for a part-time traineeship 

A school student commences a Traineeship in Year 11. The ordinary hours of work in the Relevant 

Award are 38. The Training Contract specifies two years (24 months) as the length of the 
Traineeship. 

"Average weekly training time" is therefore 7.6 x 12/24 - 3.8 hours. 

"Trainee hours" totals 15 hours; these are made up of 11 hours’ work which is worked over 2 days 

of the week plus 1-1/2 hours on the job training plus 2-1/2 hours off the job approved training at 

school and at TAFE. 

So the wage rate in Year 11 is: 

$304.40 x  15 - 3.8  = $112.15 plus any applicable penalty rates under the relevant Award. 

  30.4    

The salary rate varies when the student completes Year 11 and passes the anniversary date of 1 

January the following year to begin Year 12 and/or if "Trainee hours" changes. 

 

(d) Other Conditions 

 

For any other conditions of employment see Health Employees Conditions of Employment (State) 

Award 2023; Public Hospital (Professional and Associated Staff) Conditions of Employment (State) 

Award 2023; and/or Paramedics and Control Centre Officers (State) Award 2023 as varied or replaced 

from time to time. 

 

7.  Salaries 

 

(a) 

(i) The weekly salary payable to Trainees are as provided in Table 1 - Industry/Skill Level A and 

Table 2 - Industry/Skill Level B, of Part B, Monetary Rates. 

 

(ii) These salary rates will only apply to Trainees while they are undertaking an approved 

Traineeship which includes approved training as defined in this Award. 

 

(iii) The salary rates prescribed by this clause do not apply to complete trade level training which is 

covered by the Apprenticeship system. 

 

(b) The weekly salary in this Award recognise the Fair Work Commission’s Annual Wage Review 

Decisions and are paid in settlement of any claim for increases that arise should these National Wage 

Decisions be adopted for the purposes of this Award under the Industrial Relations Act 1996. 

 

 



 - 405 - 

 

 

 

(c) Appendix A - Industry/Skill Levels sets out the industry/skill level of an approved Traineeship. The 

industry/skill levels contained in Appendix A are prima facie the appropriate levels but are not 

determinative of the actual skill levels (i.e. Skill Level A, B, or C) that may be contained in a 

Traineeship Scheme. 

 

The determination of the appropriate skill level for the purpose of determining the appropriate salary 

rate shall be made by the relevant Training Services NSW based on the following criteria: 

 

(i) Any agreement of the parties 

 

(ii) The nature of the industry 

 

(iii) The total training plan 

 

(iv) Recognition that training can be undertaken in stages 

 

(v) The exit skill level in the relevant Award contemplated by the Traineeship. 

 

In the event that the parties disagree with such determination it shall be open to any party to the Award 

to seek to have the matters in dispute determined by the Commission. 

 

(d) For the purposes of this provision, "out of school" shall refer only to periods out of school beyond Year 

10, and shall be deemed to: 

 

(i) include any period of schooling beyond Year 10 which was not part of nor contributed to a 

completed year of schooling; 

 

(ii) include any period during which a Trainee repeats in whole or part a year of schooling beyond 

Year 10; and 

 

(iii) not include any period during a calendar year in which a year of schooling is completed. 

 

(e) At the conclusion of the Traineeship, this Award ceases to apply to the employment of the Trainee and 

the relevant industrial instrument shall apply to the former trainee. 

 

8.  Grievance and Dispute Procedures 

 

(a) Where any grievance, question, dispute, or difficulty arises it shall be dealt with as close to its source as 

possible. Where a matter is not resolved, further attempts to resolve the matter must be made at 

progressively higher levels of authority. 

 

(b) Reasonable time limits will be allowed at each level for any necessary discussion, investigation and 

consideration of the matter. Whilst these procedures are continuing the status quo shall remain and no 

stoppage of work or any other form of ban or limitation of work shall be applied. 

 

(c) A grievance of an individual employee should firstly be put to their supervisor. At the conclusion of 

discussions between the employee and the employer, the employer must provide a response to the 

employee's grievance, and, in the event the matter is not resolved, reasons for not implementing any 

proposed remedy. 

 

(d) An employee or employees may be represented by the Union or other appropriate person, and the 

employer by an industrial organisation, at any stage of these procedures. 

 

(e) In the event that the matter remains unresolved, the matter may be referred to the Industrial Relations 

Commission of New South Wales. 

 



 - 406 - 

(f) If the question, dispute or difficulty relates to training, the matter may be dealt with under the 

Apprenticeship and Traineeship Act 2001 (NSW) as amended from time to time. 

 

 

9.  No Extra Claims 

 

The Commission makes this Award on the basis that the parties have provided the following undertaking: 

Other than as provided for in the Industrial Relations Act 1996, there shall be no further claims/demands or 

proceedings instituted before the Industrial Relations Commission of New South Wales for extra or reduced 

wages, salaries, rates of pay, allowances or conditions of employment with respect to the employees 

covered by the Award that take effect prior to 30 June 2025 by a party to this Award. 

 

For the avoidance of doubt, the Parties may, during the term of this Award, discuss additional opportunities 

for system improvements and, if agreed, a further pay increase may be provided to recognise the 

contribution of employees to those system improvements. 

 

10.  Area, Incidence and Duration 

 

(a) This Award shall apply to all classes of trainees in Appendix A - Industry/Skill Levels. 

 

(b) This Award shall rescind and replace the Public Hospital (Training Wage) (State) Award 2023 

published 19 September 2023 (395 I.G. 215) and all variations thereof. 

 

(c) This Award takes effect from 1 July 2024 and shall remain in force for a period of one year. The rates in 

the second column in the tables of Part B - Monetary Rates will apply from the first full pay period on or 

after (ffppoa) 1 July 2024. 

 

PART B 

MONETARY RATES 
 

Table 1 - Industry/Skill Level A: 

Where the accredited training course and work performed are for the purpose of generating skills which have 

been defined for work at industry/skill Level A. 

In the period 1 July 2024 to the commencement of the first full pay period on or after 1 July 2024, the 

applicable rates of pay are those that applied immediately prior to the first full pay period on or after 1 July 

2024. 

 

Classification 

Rate from ffppoa 01/07/2024  

Per week 

$ 

Trainee - Skill/Industry Level A   

Completed Year 10   

School Leaver (50%) 346.39 

School Leaver (33%) 395.57 

Plus 1 year out of school 461.54 

Plus 2 years out of school 541.86 

Plus 3 years out of school 618.55 

Plus 4 years out of school 707.21 

Plus 5 years or more 799.52 

Completed Year 11   

School Leaver (33%) 418.40 

School Leaver (25%) 461.54 
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Plus 1 year out of school 541.86 

Plus 2 years out of school 618.55 

Plus 3 years out of school 707.21 

Plus 4 years out of school 799.52 

Plus 5 years or more 799.52 

Completed Year 12   

School Leaver (33%) 541.86 

Plus 1 year out of school 618.55 

Plus 2 years out of school 707.21 

Plus 3 years out of school 799.52 

Plus 4 years out of school 799.52 

Plus 5 years or more 799.52 

 

The figures in brackets indicate the average proportion of time spent in Structured Training to which the 

associated salary rate is applicable. Where not specifically indicated the average portion of time spent in 

structured training which has been taken into account in setting the rate is 20 per cent. 

 

Table 2 - Industry/Skill Level B: 

Where the accredited training course and work performed are for the purpose of generating skills which 

have been defined for work at industry/skill Level B. 

 

In the period 1 July 2024 to the commencement of the first full pay period on or after 1 July 2024, the 

applicable rates of pay are those that applied immediately prior to the first full pay period on or after 1 July 

2024. 

 

Classification 
Rate from ffppoa 01/07/2024  

Per week 

$ 

Trainee - Skill/Industry Level B   

Completed Year 10   

School Leaver (50%) 346.39 

School Leaver (33%) 395.57 

Plus 1 year out of school 461.54 

Plus 2 years out of school 524.97 

Plus 3 years out of school 594.59 

Plus 4 years out of school 686.91 

Plus 5 years or more 772.04 

Completed Year 11   

School Leaver (33%) 418.40 

School Leaver (25%) 461.54 

Plus 1 year out of school 524.97 

Plus 2 years out of school 594.59 

Plus 3 years out of school 686.91 

Plus 4 years out of school 772.04 

Plus 5 years or more 772.04 

Completed Year 12   

School Leaver (33%) 524.97 

Plus 1 year out of school 594.59 
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Plus 2 years out of school 686.91 

Plus 3 years out of school 772.04 

Plus 4 years out of school 772.04 

Plus 5 years or more 772.04 

The figures in brackets indicate the average proportion of time spent in Structured Training to which the 

associated salary rate is applicable. Where not specifically indicated the average portion of time spent in 

structured training which has been taken into account in setting the rate is 20 per cent. 

 

Table 3 - School Based Trainees 

 
In the period 1 July 2024 to the commencement of the first full pay period on or after 1 July 2024, the 

applicable rates of pay are those that applied immediately prior to the first full pay period on or after 1 July 

2024. 

 

Classification 

Rate from ffppoa 01/07/2024  

Per week 

$ 

Trainee- School Based   

Year 11 425.50 

Year 12 461.54 

 

Appendix A 

 
(i) Any Traineeship or Traineeships for a declared calling as defined by the Apprenticeship and 

Traineeship Act 2001 (NSW) as amended from time to time. 

 

(ii) Industry/Skill Level A 

 

Certificate III in Aboriginal and/or Torres Strait Islander Primary Health Care  

 

Certificate III in Allied Health Assistance 

 

Certificate III in Basic Health Care 

 

Certificate III in Non-Emergency Patient Transport  

 

Certificate III in Ambulance Communications (Call Taking)  

 

Certificate III in Dental Assisting 

 

Certificate III in Health Services Assistance  

 

Certificate III in Pathology Collection  

 

Certificate III in Pathology Assistance  

 

Certificate III in Dental Laboratory Assisting 

 

Certificate III in Hospital/Health Services Pharmacy Support 

 

Certificate III in Sterilisation Services  

 

Certificate III in Health Support Services  
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Certificate III in Health Administration  

 

Certificate III in Population Health 

 

Certificate III in Indigenous Environmental Health 

 

Certificate IV in Aboriginal and/or Torres Strait Islander Primary Health Care (Practice)  

 

Certificate IV in Aboriginal and/or Torres Strait Islander Primary Health Care  

 

Certificate IV in Allied Health Assistance 

 

Certificate IV in Ambulance Communications (Dispatch)  

 

Certificate IV in Audiometry 

 

Certificate IV in Dental Assisting 

 

Certificate IV in Operating Theatre Technical Support  

 

Certificate IV in Cardiac Technology 

 

Certificate IV in Hospital/Health Services Pharmacy Support  

 

Certificate IV in Sterilisation Services 

 

Certificate IV in Health Administration  

 

Certificate IV in Health Supervision  

 

Certificate IV in Population Health 

 

Certificate IV in Indigenous Environmental Health 

 

(iii) Industry/Skill Level B 

 

Certificate II in Aboriginal and/or Torres Strait Islander Primary Health Care  

 

Certificate II in Emergency Medical Services First response 

 

Certificate II in Health Support Services  

 

Certificate II in Population Health 

 

Certificate II in Indigenous Environmental Health 

 

 

I. Taylor  J, President. 

 

 

____________________ 

 

 

Printed by the authority of the Industrial Registrar. 
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(105) SERIAL C9876 

 

TRANSPORT INDUSTRY - GENERAL CARRIERS CONTRACT 

DETERMINATION 2017 

INDUSTRIAL RELATIONS COMMISSION OF NEW SOUTH WALES 

 

Application by Transport Workers' Union of New South Wales 

 
(Case No. 427934of 2024) 

 

Before Commissioner McDonald 29 November 2024 

 

VARIATION 

1. Delete subclauses (e) and (f) of subclause 20.2 of clause 20 Rates of Remuneration of the Award 

published 24 August 2020 (387 I.G. 924) and reprinted 1 March 2024 (396 I.G. 891) and insert in lieu 

the following: 

 

(e) Nothing in this subclause affects an obligation of a Principal Contractor to pay the per/km rate 

applicable in Schedule A Tables A.1.1 or A.2.1, or any of the rates in clauses A.2A, A4, A5 or A6 for 

the Cartage Work. 

 

(f) Minimum Earnings Guarantee - Reconciliation: If clause 20.2(b) or (c) applies to a Contract of Carriage 

and in an 8 week period the Contract Carrier has not worked at least 50 hours each week for whatever 

reason, then: 

 

(i) the Principal Contractor must ensure that the Contract Carrier receives an amount of pay 

(excluding any payment arising from the per/km rates in Schedule A Tables A.1.1 or A.2.1, or 

from any of the rates in clauses A.2A, A4, A5 or A6 equivalent to the Minimum 

Earnings Guarantee. 

 

(ii) If there is any shortfall between the amount of pay paid to the Contract Carrier (excluding any 

payment arising from the per/km rates in Schedule A clauses A.1.1 or A.2.1, or from any of the 

rates in clauses A.2A, A4, A5 or A6 and the Minimum Earnings Guarantee, the Principal 

Contractor must pay the shortfall to the Contract Carrier in the Principal Contractor’s next pay 

cycle. 

 

2.  Delete tables in paragraph A.1.1 of subclause A.1 of Schedule A – Rates of Remuneration and insert the 

following: 

 

From the first full pay period commencing on or after 1 December 2024: 

 

Class of Vehicle Per hour Running Rate Per km excluding Per km fuel 

  fuel component component of the 

  running rate for running rate for 

  the purposes of the purposes 

  Schedule C Schedule C 

($) ($/km) ($/km) ($/km) 

Rigid-carrying capacity over 
3 and including 5 tonnes $57.30  $0.30  $0.13  $0.17  
Rigid-carrying capacity 5 
and including 8 tonnes $65.32  $0.34  $0.14  $0.19  
Rigid-carrying capacity over 
8 and including 10 tonnes $75.24  $0.44  $0.16  $0.28  
Rigid-carrying capacity over 
10 and including 12 tonnes $75.27  $0.49 $0.20  $0.28  
Rigid-carrying capacity over 
12 and including 14 tonnes $75.97  $0.48  $0.19  $0.28  
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Rigid-carrying capacity over 
14 tonnes or more $80.42  $0.58  $0.22  $0.36  
Single Axle Prime Mover $81.71  $0.54  $0.16  $0.38  
Bogie Axle Prime Mover $88.38  $0.67  $0.20  $0.46  

 

From the first full pay period commencing on or after 1 June 2024: 

 

Class of Vehicle Per hour 

 

 

 

 

 

($) 

Running Rate 

 

 

 

 

 

($/km) 

Per km 

excluding fuel 

component 

running Rate for 

the purposes of 

Schedule C 

($/km) 

Per km fuel 

component  

of the running 

rate for the 

purposes of 

Schedule C 

($/km) 

Rigid-carrying capacity up to 

and including 3 tonnes Per Light Vehicle Schedule 

Rigid-carrying capacity over 3 

and including 5 tonnes $55.46  $0.30  $0.13  $0.17  
Rigid-carrying capacity over 5 

and including 8 tonnes $63.34  $0.33  $0.14  $0.19  
Rigid-carrying capacity over 8 

and including 10 tonnes $71.45  $0.44  $0.16  $0.28  
Rigid-carrying capacity over 10 

and including 12 tonnes $73.06  $0.48  $0.20  $0.28  
Rigid-carrying capacity over 12 

and including 14 tonnes $73.75  $0.47  $0.19  $0.28  
Rigid-carrying capacity over 14 

tonnes or more $78.12  $0.58  $0.21  $0.36  

Single Axle Prime Mover $79.35  $0.54  $0.16  $0.38  

Bogie Axle Prime Mover  $85.86  $0.66  $0.20  $0.46  
 

3. Delete the tables in subclause A.2 and insert in lieu the following: 

 

From the first full pay period commencing on or after 1 December 2024: 

 

Class of Vehicle 

Per hour 

 

 

 

 

 

($) 

Running Rate 

($/km) 

 

 

 

 

($) 

Per km 

excluding fuel 

component 

running Rate for 

the purposes of 

Schedule C 

($/km)$ 

Per km fuel 

component of 

the running rate 

for the purposes 

of Schedule C 

 

($/km) 

Rigid-carrying capacity up to 

and including 3 tonnes Per Light Vehicle Schedule 

Rigid-carrying capacity over 3 

and including 5 tonnes $52.94  $0.38  $0.21  $0.17  
Rigid-carrying capacity over 5 

and including 8 tonnes $58.97  $0.43  $0.23  $0.19  
Rigid-carrying capacity over 8 

and including 10 tonnes $64.65  $0.52  $0.24  $0.28  
Rigid-carrying capacity over 10 

and including 12 tonnes $69.44  $0.57  $0.29  $0.28  
Rigid-carrying capacity over 12 

and including 14 tonnes $69.28  $0.56  $0.28  $0.28  
Rigid-carrying capacity over 14 

tonnes or more $70.63  $0.67  $0.30  $0.36  

Single Axle Prime Mover $66.87  $0.60  $0.24  $0.36  
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Bogie Axle Prime Mover 

 
$72.29 $0.73 $0.29 $0.44 

 

From the first full pay period commencing on or after 1 June 2024: 

 

Class of Vehicle 

Per hour 

 

 

 

 

 

($) 

Running Rate 

($/km) 

 

 

 

 

($) 

Per km 

excluding fuel 

component 

running Rate 

for the 

purposes of 

Schedule C 

($/km)$ 

Per km fuel 

component  

of the running 

rate for the 

purposes of 

Schedule C 

($/km) 

Rigid-carrying capacity up to 

and including 3 tonnes Per Light Vehicle Schedule 

Rigid-carrying capacity over 

3 and including 5 tonnes $51.15  $0.37  $0.20  $0.17  

Rigid-carrying capacity over 

5 and including 8 tonnes $57.07  $0.42  $0.23  $0.19  

Rigid-carrying capacity over 

8 and including 10 tonnes $60.99  $0.52  $0.24  $0.28  

Rigid-carrying capacity over 

10 and including 12 tonnes $67.31  $0.57  $0.29  $0.28  

Rigid-carrying capacity over 

12 and including 14 tonnes $67.14  $0.55  $0.27  $0.28  

Rigid-carrying capacity over 

14 tonnes or more $68.45  $0.66  $0.30  $0.36  

Single Axle Prime Mover $64.70  $0.60  $0.24  $0.36  

Bogie Axle Prime Mover $69.97  $0.73  $0.29  $0.44  
 

4. Insert the following new subclause A.2A after subclause A.2: 

 

A.2A A Contract Carrier who in order to perform a contract of carriage is required by the Principal 

Contractor to supply and tow a trailer of the kind described in the Trailer Type column below must be 

paid the following amounts (rounded up to the nearest half hour, and nearest kilometre): 

 

From the first full pay period commencing on or after 1 December 2024: 

 

Trailer Type Per Hour 

$ 

Per kilometre 

($/km) 

Semi Trailer $9.87  $0.1840 

 Double Lead Trailer $9.16  $0.1840 

Refrigerated $15.32  $0.1840 

 

5. Delete Schedule A, subclause A.4.2 and insert in lieu the following: 

 

The lump sum allowance referred to in clause 22.2 is: 

 

(a) From the first full pay period commencing on or after 1 December 2024: $8,315.03. 

 

(b) From the first full pay period commencing on or after 1 June 2024; $8,175.12 and 

 

 

6. Delete the table at Schedule A, subclause A.4.3 and insert in lieu the following: 
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From the first full pay period commencing on or after 1 December 2024: 

 

Class of Vehicle Per hour 

$ 

Bogie Axle Prime Mover $0.50  

Single Axle Prime Mover $0.50  

Rigid-carrying capacity over 14 tonnes or more $0.50  

Rigid-carrying capacity over 12 and including 14 tonnes $0.50  

Rigid-carrying capacity over 10 and including 12 tonnes $0.50  

Rigid-carrying capacity over 8 and including 10 tonnes $0.50  

Rigid-carrying capacity over 5 and including 8 tonnes $0.50  

Rigid-carrying capacity over 3 and including 5 tonnes $0.50  

Rigid-carrying capacity less than 3 tonnes $0.50  

 

From the first full pay period commencing on or after 1 June 2024: 

 

Class of Vehicle Per hour 

$ 

Bogie Axle Prime Mover  $0.49  

Single Axle Prime Mover $0.49 

Rigid-carrying capacity over 14 tonnes or more $0.49 

Rigid-carrying capacity over 12 and including 14 tonnes $0.49 

Rigid-carrying capacity over 10 and including 12 tonnes $0.49 

Rigid-carrying capacity over 8 and including 10 tonnes $0.49 

Rigid-carrying capacity over 5 and including 8 tonnes $0.49 

Rigid-carrying capacity over 3 and including 5 tonnes $0.49 

Rigid-carrying capacity less than 3 tonnes $0.49 

 

7. Delete the table at Schedule A, subclause A.5 and insert in lieu the following: 

 

From the first full pay period commencing on or after 1 December 2024: 

 

Class of Vehicle Per hour 

$ 

Bogie Axle Prime Mover $0.05 

Single Axle Prime Mover $0.05 

Rigid-carrying capacity over 14 tonnes or more $0.05 

Rigid-carrying capacity over 12 and including 14 tonnes $0.05 

Rigid-carrying capacity over 10 and including 12 tonnes $0.05 

Rigid-carrying capacity over 8 and including 10 tonnes $0.05 

Rigid-carrying capacity over 5 and including 8 tonnes $0.05 

Rigid-carrying capacity over 2 and including 5 tonnes $0.05 

Rigid-carrying capacity less than 3 tonnes 
 

From the first full pay period commencing on or after 1 June 2024: 

 

Class of Vehicle Per hour 

$ 

Bogie Axle Prime Mover $0.05 

Single Axle Prime Mover $0.05 

Rigid-carrying capacity over 14 tonnes or more $0.05 

Rigid-carrying capacity over 12 and including 14 tonnes $0.05 

Rigid-carrying capacity over 10 and including 12 tonnes $0.05 

Rigid-carrying capacity over 8 and including 10 tonnes $0.05 

Rigid-carrying capacity over 5 and including 8 tonnes $0.05 

Rigid-carrying capacity over 2 and including 5 tonnes $0.05 

Rigid-carrying capacity less than 3 tonnes 
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8. Delete the table at Schedule A, subclause A.6 and insert in lieu the following: 

 

From the first full pay period commencing on or after 1 December 2024: 

 

Class of Vehicle Per-hour 

$ 
Bogie Axle Prime Mover $0.34 
Single Axle Prime Mover $0.34 
Rigid-carrying capacity over 14 tonnes or more $0.34 
Rigid-carrying capacity over 12 and including 14 tonnes $0.34 
Rigid-carrying capacity over 10 and including 12 tonnes $0.34 
Rigid-carrying capacity over 8 and including 10 tonnes $0.34 
Rigid-carrying capacity over 5 and including 8 tonnes $0.34 
Rigid-carrying capacity over 2 and including 5 tonnes $0.34 
Rigid-carrying capacity less than 3 tonnes  

 

From the first full pay period commencing on or after 1 June 2024: 

 

Class of Vehicle Per hour 

$ 

Bogie Axle Prime Mover $0.34 

Single Axle Prime Mover $0.34 

Rigid-carrying capacity over 14 tonnes or more $0.34 

Rigid-carrying capacity over 12 and including 14 tonnes $0.34 

Rigid-carrying capacity over 10 and including 12 tonnes $0.34 

Rigid-carrying capacity over 8 and including 10 tonnes $0.34 

Rigid-carrying capacity over 5 and including 8 tonnes $0.34 

Rigid-carrying capacity over 2 and including 5 tonnes $0.34 

Rigid-carrying capacity less than 3 tonnes  
 

9. Delete Schedule A, subclause A.7.1 and insert in lieu the following: 

 

A Contract Carrier who, in order to perform a contract of carriage, is required to supply tarpaulins, 

ropes, gates, chains and dogs for use in a Contract of Carriage must be paid the following allowance per 

day or part day during which the equipment is used for the purpose of the Contract of Carriage: 

 

(a) From the first full pay period on or after 1 December 2024: $5.31 

 

(b) From the first full pay period on or after 1 June 2024: $5.13 

 

 

 

10. Delete Schedule A, subclause A.7.2 and insert in lieu the following: 

A Contract Carrier who, in order to perform a Contract of Carriage, is required to fit his trailer with 

twistlocks for the carriage of I.S.O containers must be paid the following allowance per day or part day 

during which the equipment is used for the purpose of the Contract of Carriage: 

 

(a) From the first full pay period commencing on or after 1 December 2024: $3.91 

 

(b) From the first full pay period on or after 1 June 2024: $3.84 

 

11. Delete the table at Schedule A, subclause A.7.3 and insert in lieu the following: 

 

 

 

 

From the first full pay period commencing on or after 1 December 2024: 
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Equipment type Per day 

$ 
Rear-Lift Platform up to and including 3,000 lbs capacity  $                      

6.25  
Rear-Lift Platform up to and including 6,000 lbs capacity  $                      

8.57  
Side loading device  $                    

27.56  
 

From the first full pay period commencing on or after 1 June 2024: 

 

Equipment Type Per day 

$ 

Rear-Lift Platform up to and including 3,000 lbs capacity 

 $                      

6.14  

Rear-Lift Platform up to and including 6,000 lbs capacity 

 $                      

8.42  

Side loading device 

 $                    

27.10  
 

12. Delete the table at Schedule B, subclause B.1 and insert in lieu the following: 

 

From the first full pay period commencing on or after 1 December 2024: 

 

Class of Vehicle Rate 
Rigid Vehicle  
Not less than 8 and not greater than 10 tonnes $71.99 

Not less than 10 and not greater than 12 tonnes $77.47 

Not less than 12 and not greater than 14 tonnes $77.10 

Not less than 14 tonnes $79.95 

Single Axle Prime Mover $75.34 

Bogie Axle Prime Mover $82.56 

 

From the first full pay period commencing on or after 1 June 2024: 

 

Class of Vehicle Rate 

Rigid Vehicle  

Rigid-carrying capacity over 8 and including 10 tonnes $68.28 

Rigid-carrying capacity over 10 and including 12 tonnes $75.27 

Rigid-carrying capacity over 12 and including 14 tonnes $74.90 

Rigid-carrying capacity over 14 tonnes or more $77.70 

Single Axle Prime Mover $73.10 

Bogie Axle Prime Mover $80.18 

 

13. Delete the table at Schedule B, subclause B.2 and insert in lieu the following: 

 

From the first full pay period commencing on or after 1 December 2024: 

 
 Rate A - Subsidy Rate B –  

No Subsidy 
40 ft Skel trailer $60.70 per day $61.95 per day 
40 ft General Purpose trailer $60.70 per day $65.24 per day 
Dog or Pig trailer $45.46 per day $48.82 per day 
Pup trailer $30.37 per day $32.64 per day 
20 ft Skel trailer $54.65 per day $58.73 per day 
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From the first full pay period commencing on or after 1 June 2024: 

 
 Rate A - Subsidy Rate B –  

No Subsidy 

40 ft Skel trailer $58.65 per day $59.85 per day 
40 ft General Purpose trailer $58.65 per day $63.03 per day 
Dog or Pig trailer $43.92 per day $47.17 per day 
Pup trailer $29.34 per day $31.53 per day 
20 ft Skel trailer $52.80 per day $56.74 per day 

 

14. Delete the table at Schedule B, subclause B.3 and insert in lieu the following: 

 

From the first full pay period commencing on or after 1 December 2024: 

 

40 ft trailer $3.54 per hour $3.46 per hour 
Dog/Pig trailer $6.89 per hour $6.72 per hour 
Pup trailer $5.10 per hour $4.98 per hour 

 

From the first full pay period commencing on or after 1 June 2024: 

 
40 ft trailer $3.42 per hour $3.34 per hour 
Dog/Pig trailer $6.66 per hour $6.49 per hour 
Pup trailer $4.93 per hour $4.81 per hour 

 

15. Replace subclause C.1.1 with the following wording: 

 

C.1.1  The rates prescribed in Schedules A and B shall be adjusted with effect from 1 June and 1  December 

each year or as provided in this Schedule.  

 

16. Replace subclause C.1.8 with the following wording: 

 

C.1.8 The procedure outlined in subclause C.1 does not apply to Light Vehicle Rates. 

 

J. McDONALD, Commissioner. 

 

____________________ 

 

Printed by the authority of the Industrial Registrar. 

 

 


