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Hearing Loops

The New South Wales courts and some tribunals are part of the NSW Attorney General’s Department (e.g. Local Court, District Court, Supreme Court, Land and Environment Court, Industrial Relations Commission, Administrative Decisions Tribunal, etc.)

The Department is committed to ensuring that all our clients can access our services fairly and easily and we are continually improving how people with hearing impairments can better access and communicate with the courts.

Please contact Julia Haraksin, Manager, Diversity Services on 02 8688 8460 or 02 8688 7733 TTY if you have any difficulties with the system, or with organising it. It is only through your feedback that we can improve service delivery to our clients.

Hearing Loops

Across the State we have over 360 courtrooms. The buildings they are in range from ultra modern to very old, heritage buildings. In order to provide hearing assistance we are using portable, infra-red assistive hearing devices that are connected into the microphones and recording equipment of the courtroom. For the user the infra-red system is similar to a hearing loop. For the Department they ensure security and confidentiality so the information presented in the courtroom stays within the courtroom’s walls.

In order to provide the infra-red system we need to know in advance that you will be attending court, in no matter what capacity (e.g. witness, defendant, concerned party, solicitor etc.). Please find below how to ensure that the necessary equipment will be ready for you on the day is outlined below.

If you follow the steps provided below, we will do our best to provide the infra-red system in the courtroom on the day.

What you need to do

When you receive notice that you are required to attend court, you will be told: 

the hearing date 
the court’s jurisdiction 
the court’s location and phone number 
the name of the case

Before the hearing date

As soon as possible before the date (e.g. two weeks in advance) of the hearing

1. Phone the court and ask to speak to the Court office.

2. Give them the following details: 
your name
the date of the hearing 
the jurisdiction (Local or Magistrate’s Court, District Court, Supreme Court, Compensation Court, Industrial Relations Commission, Administrative Decision’s Tribunal) 
The name of the case 
You will need to tell him/her of your need to access the infra-red assistive hearing equipment available because of your hearing loss.

3. Ask for the name of the officer to whom you are speaking and the name of their supervisor, for further reference.

If there is any question about this, ask to speak to the Clerk of the Court. 

Three days before the hearing 

Phone the same court and ask to speak to the same officer by name or their supervisor. 
Ask if the equipment has been ordered and delivered. 

On the Day 

1. Arrive 30 minutes before court starts.

2. Locate a court Officer or go to the Court Office and explain you have requested the use of the infra-red assistive hearing equipment for your specific case and designated courtroom.

3. As the Officer to check if the installation is complete.

4. Collect the receiver.

5. Ask for assistance to check the volume levels and seating arrangements.

6. Ask who you should talk to if you have any difficulties during the hearing.

7. Be sure to notify staff if you have any difficulties such as dead batteries, etc.

Sometimes the stress of the unfamiliar court situation can make you hesitant about speaking out and insisting that you have the required equipment to enable you to hear properly. The NSW Attorney General’s Department accepts its responsibility to provide you with assistance. 

At the end of the day 

1. Return the receiver to the Court Office when you are finished each day. If you must return to court for the following days or for another date, ensure you order the equipment specifically for those occasions.

2. If you have had any difficulties, speak with the Clerk of the Court.

We hope this service is helpful for you on your day in court. Your feedback on what succeeds and what does not, will allow us to monitor our services for you. Please contact Julia Haraksin, Manager, Diversity Services on 02 8688 8460 or 02 8688 7733 TTY if you have any difficulties with the system, or with organising it. It is only through your feedback that we can improve service delivery to our clients.
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